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Art Programs Manager 
Position Type  1.0 EFT 
 
Ordinary Hours   Monday – Friday, 9 - 5pm  
 

Duration  2 year contract position subject to 3 month review and 6 months 
probation  

Salary package  $67,000 per annum + 10% employer’s contribution to superannuation 
4 weeks annual leave and 10 days sick leave 
$1000 relocation fee for successful interstate or intrastate applicant 

 
Reporting   Reports to the Director 

Liaises with Gallery Manager and Business and Partnerships Manager 

 

About Umbrella Studio Contemporary Arts 

Umbrella Studio Contemporary Arts is an independent platform for contemporary and 
experimental arts practice operating on Wulgurukaba and Bindal Country (Townsville, North 
Queensland). Established in 1986, Umbrella runs an annual program of onsite and touring 
exhibitions, public programs, arts residencies, makerspace access, professional development 
programs, special events and a biennial festival, Pop Up North Queensland (PUNQ). 
Umbrella is integral to North Queensland’s thriving culture and creative economy.   
 
umbrella.org.au 
 

Overview of the position 

 
This is an exciting opportunity for a highly creative producer, sensitive to arts practice with 
strong management and people skills. The Art Programs Manager is a strategic position 
which will grow the engagement, programs and criticality of the Makerspace. 
 
They will produce an exciting program for the space, drawing upon the skills of the diverse, 
innovative, and highly skilled artists and makers of the region. Working with a new budget 
they will grow our Artist in Residence programs to feature artists of national and 
international acclaim.  The position will build of the success of long-term partnerships like 
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the Young Indigenous Printmakers program with Townsville City Galleries and support new 
programs including Japurra Ngapa-jirra / Wadda Mooli: Connecting the North Umbrella’s 
three-year art exchange with Maningrida Arts & Culture.   The successful candidate will be 
directly involved in the development and implementation of these and other exciting 
projects in the pipeline. 
 
This two-year position is funded by Restart Investment to Sustain and Expand (RISE) Fund – an 
Australian Government Initiative. 
 

Overview of the Makerspace 

From Studio to Makerspace 
 
Umbrella’s studio space has long been a vital part of our 35-year-old organisation’s mission 
to provide a place for artists to create art and generate income from their practice. 
 
In late 2019, Umbrella relocated to a new space in the heart of the Gurambilbarra CBD 
(Townsville, North Queensland). Currently we are in the process of converting our previous 
studio offering to a Makerspace to meet the demand of creatives in our region, generating 
cross-pollination in artforms and innovation in arts practice. There is an imperative to adapt 
the space to make it more diverse and inclusive, whilst creating employment for creatives 
though increased usage. 
 
The Makerspace will be flexible multi-art space that offers a growing number of facilities 
including printmaking, silver-smithing, woodworking, darkroom photography, 3D printing 
and weaving.  It will be space where artists gather to create, experiment, collaborate, teach, 
and learn. 
 
 

Responsibilities of the position 

 Manage and oversee an expanded fit-out of the Makerspace in 2022. 

 Coordinate the new identity branding and way finding for the space with an external 
consultant. 

 Produce the public program of beginner, intermediate and master workshops in the 
Makerspace (in part drawing from artists featured in our exhibition program). 

 Create new and maintain existing partnerships for private workshops in the Makerspace 
in the education, community and corporate sectors. 

 Produce digital workshops. 
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 Coordinate of marketing and communication of the Makerspace in collaboration with 
the Gallery Manager. 

 Manage the venue hire of the Makerspace. 

 Coordinate the usage of the Makerspace including the Umbrella Makerspace Access 
Group (UMAG). 

 Manage the operating budget under the supervision of the Director. 

 Produce and coordinate a free activation program to engage new audiences in the 
Makerspace. 

 Develop and implement a booking system and policy for Makerspace use. 

 Create Workplace Health & Safety (WH&S) policies and procedures for new assets and 
creative practices in the Makerspace. 

 Provide WH&S inductions in the Makerspace. 

 Apply for minor grants to support the Makerspace program. 

 Produce and coordinate artist-in-residence programs in collaboration with the Gallery 
Manager. 

 Any other duties as required within the level of position. 

Key Selection Criteria 

Essential Criteria 

1. Relevant academic qualifications and experience in arts management including program 
development. 

2. A practical understanding of contemporary art practice and experience working with 
artists across multiple disciplines.  

3. Experience producing and implementing engaging and well attended creative public 
programs. 

4. Brilliant interpersonal and communications skills, with a proven ability to develop 
genuine long-term relationships with a wide range of stakeholders to achieve mutually 
beneficial outcomes.  

5. A demonstrated cross-cultural sensitivity particularly when working with First Nations 
peoples. 

6. Strong financial acumen and experience managing project budgets. 

7. Demonstrated negotiation, influencing, conflict resolution and problem-solving skills. 

8. Results focused, self-motivated and a self-starter who goes above and beyond. 



 

https://umbrellastudio.sharepoint.com/Staff Board Volunteers/Staff/Position Descriptions/2022 Art Programs Manager/2022 
Art Programs Manager.docx 

4/5 

 

9. A high level of autonomy, personal integrity and demonstrated good judgement 
tempered with the understanding of when to seek appropriate guidance. 

10. Highly organised with good time and project management skills. 

11. A team player who is flexible and has a good sense of humour. 

12. Current open drivers’ licence. 

13. Proficiency in Microsoft Office suite and ability to adapt to new digital systems. 

Desirable 

 Experience working in a similar role. 

 Experience working in a cross-cultural environment. 

 Proficiency in the Adobe Creative Suite. 

 
Ordinary Hours of Work 
 

Monday 9 - 5pm 7.25hrs 
Tuesday 9 - 5pm 7.25hrs 
Wednesday 9 - 5pm 7.25hrs 
Thursday 9 - 5pm 7.25hrs 
Friday 9 - 5pm 7.25hrs 
Saturday 
Sunday 

 
36.25 hours per week. Umbrella is committed to encouraging work/life balance for staff. In 
this spirit, Time Off In Lieu (TOIL) entitlements apply to any overtime worked. The above 
spread of hours is subject to change depending on business needs. Some flexibility in hours 
is possible, subject to negotiation with the Director.  

 

APPLICATION DEADLINE: 5:00pm, Sunday, 30 January 2022 

Applications should include a cover letter, CV with two referees and a 2-3 page document 
responding to the key selection criteria.  Queries about the position and applications can be 
addressed to Kate O’Hara (director@umbrella.org.au). 
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