
Townsville Grammar School Homestay Policy  
 
Townsville Grammar School, established in 1888, is a co-educational, nondenominational School for 
students from Prep to Year 12. In the process of creating an inclusive environment and international 
perspective for students in the School, Townsville Grammar is now a registered provider of accredited 
courses for international students. These students are Unaccompanied Children and therefore require 
special support and care with their accommodation and welfare arrangements.  
 
Where requested and where places are available, international students are able to become a boarder 
in the School. Where requested and where a suitable host family can be provided, international 
students are able to stay in a Homestay family environment in Townsville.  
 
Townsville Grammar School Homestay programme strives to create a safe and friendly environment for 
Homestay students.  
 
Homestay is arranged using the services of Homestay Townsville, as the TGS Homestay Co-ordinator. 
This company was selected based upon personal recommendation from School families, and excellent 
feedback from students who had been placed with the Homestay Co-ordinator in her own home. 
Homestay Townsville seeks to actively fulfil all requirements of this position and the Co-ordinator has 
demonstrated genuine care and concern for every child for whom she has responsibility. In addition, the 
following selection criteria applicable to all Homestay providers were also applied to Homestay 
Townsville in the initial appointment process.  
 
Through regular meetings with the Co-ordinator the School remains fully informed of the welfare of the 
students, and regular meetings with the students reflect their level of satisfaction with the services of 
this company. 
 
In co-operation with Homestay Townsville, the following policy statement has been developed in 
accordance with S9 of the “Education (Overseas Students) Regulations 1998. 
 
Guidelines for selecting the Homestay family  
 
Above all, the most important criteria are the ability of the Homestay Provider(s) to care for the student 
in a safe and secure environment, and to provide age appropriate support and supervision for a child or 
adolescent attending school and adjusting to living in a new environment.  
 
All Homestay Providers should be aware of and agree to an Ethical Code of Conduct written in the 
Homestay Family Handbook, which is designed to fulfil these criteria, and which is informed by the 
School’s Child Protection Policy. (Ref. Staff handbook, pp85 – 93).  
 
Once an application to be a Homestay Provider has been completed (see attached Application form), 
and a Declaration of Criminal History form has been completed and signed (copy of form attached) site 
visits are made to all homes of Providers applying to be a part of the Homestay Programme. For 
database and file records, the following criteria are applied in the form of a checklist to confirm the 
Homestay meets key criteria of the Programme, and to make notes about other matters of interest.  
 
These matters are an integral part of the interview process and help to inform the selection guidelines:  



• Do you possess a ‘blue card’ issued by the Queensland Department of Families under the Commission 
for Children and Young People Act 2000 for people involved in the care of children less than 18 years of 
age?  
• If not, would you be prepared to apply for a ‘blue card’? Please note this application involves a 
mandatory screening process based on any criminal history.  
• What has been the family’s experience with travelling overseas or hosting overseas visitors previously? 
• Will there be times when the student is likely to be home alone? If so, when might these be and for 
how long? Who would be the nearest adult the student could contact in this case? 
 • Would the student be able to attend after school activities, weekend sports fixtures, or a place or 
worship of their choice, if this were requested?  
• Do pets live inside or outside the home?  
• Does the Host family have any plans to move or renovate in the near future?  
These questions serve to inform the interviewer in their aim of providing an international student with a 
stable environment for the duration of the registered course, conducted by the registered provider. (s9, 
2 (a)) 
 
Accommodation services to be provided 
 
Once satisfied that the crucial criteria of care, support and safety of the student have been assured, the 
following criteria are applied in the selection process, with regard to physical environment and services 
to be provided: 
 
• Single room (with door) for each long term student. The room should have good security and 
ventilation, be of a comfortable temperature or have temperature control, and have adequate fittings 
and furnishings (e.g., window coverings and floor coverings.) 
• Access to quiet study area with appropriate facilities and privacy for the age of the student, e.g., desk, 
study lamp, shelving for books, space for computer, internet access 
• Comfortable bed and clean mattress, linen, adequate and secure storage and hanging space for 
personal effects 
• Agreed access to and use of family facilities, appliances and equipment, e.g., television, 
audio equipment, internet, telephone, swimming pool, music and/or sports equipment, etc., 
• Reasonable access to transport, to and from school and on weekends, appropriate to the age and level 
of independence of the student 
• Laundering and ironing of student’s school uniforms, and of other clothing as negotiated (depending 
on the age of the student) 
• Provision of three meals per day, as well as suitable snacks being available 
• Provision of appropriate supervision and of leisure activities appropriate to the age, gender and 
cultural background of the student 
• The home generally providing a clean and safe environment 
• Opportunities exist for the student to participate in family activities 
• English being the primary language of communication in the home. 
These questions serve to inform the interviewer in their aim of providing an internationalstudent with 
suitable accommodation services (s9, 2 (b)) 
 
Orientation Programme for Homestay providers 
 
Once a family has been approved, following interview and site inspection, the Homestay Co-ordinator 
will take them through an orientation programme. An Orientation Programme seeks to introduce new 



Homestay Providers to not only the administrative requirements of the Homestay Programme, but to 
give them an understanding of the Programme’s aims and objectives, and to provide practical advice, 
information and support to assist in achieving these aims and objectives. 
 
Components of a New Homestay Provider Orientation Programme will include: 
 
• An Information Kit made up of key Program documents, e.g., 
- Homestay Program Overview 
- Commission of Children and Youth Suitability Form (if not already blue card passed) 
- Homestay Family Booklet 
- Copies of Policy documents such as Refund Policy, Dispute Resolution Policy (see TGS 
Overseas Students Policy) 
- Copies of Codes of Conduct for Providers and Students (see Homestay Handbooks –Family and Student) 
- Information about insurances for Homestay Providers. (Homestay Providers should 
check with their insurance provider prior to accepting a student that Homestay students are covered by 
the Homestay Provider’s Policy for Public Liability Insurance. If not, separate cover should be arranged 
by the Homestay Provider. The Homestay Provider may also wish to check if the student’s personal 
effects will be covered under the household policy.) 
• Interview(s) with the Homestay Coordinator to go through information in Orientation Kit and answer 
questions, address concerns, etc. 
• tour of the school (if not a school family) and a school map 
• maintaining contact with the Homestay Co-ordinator 
This orientation programme serves to provide information to the approved Homestay Provider family if 
the family has not previously accommodated an overseas student of the registered provider. (s9, 2 (c)) 
 
Blue Card Register 
 
A register of Blue Card accreditation for Homestay Providers is held by Homestay Townsville and is 
referred to frequently to ensure that all Homestay Providers and any members of their families over the 
age of 18, living within the Homestay situation, are kept up to date. 
 
The Register identifies the following: 
• Name of Homestay Provider 
• Name of any members of the Household over 18 years of age 
• Blue Card accreditation number for each 
• Blue Card expiry date 
 
Once a Blue Card is within 4 – 6 weeks of expiration, Homestay Townsville provides a letter to the 
Homestay Provider reminding them of the need to have their registration renewed and requesting a 
copy of the new card, once this has successfully occurred. 
 
This Register is kept electronically and is available to Townsville Grammar School at anytime. 
 
 


