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Statement of Commitment to Child Safety
All children and young people have a right to feel safe and be safe.

Edmund Rice Education Australia (EREA) is committed to embedding a culture where the safety, wellbeing, and participation 
of all children and young people under our care is paramount. Particular attention is given to the needs of vulnerable children 
and young people, including Aboriginal and Torres Strait Islander children and young people, children and young people with 

disability and mental health issues, children and young people from culturally and/or linguistically diverse backgrounds, children 
and young people who are unable to live at home, and those who identify as lesbian, gay, bisexual, transgender or intersex. We 

are committed to at all times acting in the best interests of children and young people.

We have zero tolerance of child abuse and all allegations and safety concerns are treated very seriously and consistent with our 
robust safeguarding policies and procedures. EREA is committed to nurturing the wellbeing of all children and young people, 
respecting their dignity, ensuring their safety and protecting them from abuse and other harm. EREA, its schools and its staff, 

contractors and volunteers have legal and moral obligations to respond swiftly including contacting authorities where relevant 
when we are concerned about a child’s safety, which we follow rigorously.

EREA and its schools demonstrate commitment to the safety and wellbeing of children and young people by:

• taking into consideration the views of children and 
young people about decisions that affect their safety and 
wellbeing;

• empowering children and young people by taking their 
views seriously, and addressing any concerns they may 
have;

• acknowledging the cultural diversity of families, and 
being sensitive to how this may impact on child safety;

• taking proactive steps to prevent child abuse, and 
identifying risks early so that such risks may be removed 
or reduced;

• involving families, carers and relevant communities in 
decision making processes that support the development 
of a child safe culture;

• continuously reviewing and improving our systems and 
practices to protect children and young people from 
abuse;

• providing children and young people with the knowledge 
and skills to understand and maintain their own personal 
safety; 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• ensuring that EREA and its schools have in place 
strategies to embed and enhance a culture of child safety 
and wellbeing through the leadership, governance and 
culture of the organisation;

• applying robust human resources and recruitment 
practices for all staff, contractors and volunteers;

• providing regular training and education on recognising 
the nature and indicators of child abuse and other 
harm, responding to safeguarding risks and how to build 
culturally safe environments for children and young 
people;

• implementing specific policies, procedures, training 
and a National Code of Conduct and a set of Child 
Safeguarding Standards to support the achievement of a 
child safe culture;

• listening to concerns about the safety of children, and 
suggestions to improve the child safety processes in 
place;

• responding swiftly to any child safety concerns and 
implementing clear procedures for managing and 
reporting child safety concerns; and

• ensuring that every person involved in EREA and its 
schools understands the important and specific role 
they play individually and collectively to ensure that the 
safety and wellbeing of all children and young people is 
at the forefront of all they do and every decision they 
make.

• recognising and acknowledging the unique needs of 
victims and survivors of child abuse, both historical 
and current, by providing them with genuine care and 
pastoral support.

• Statement endorsed by the EREA Board 12 April 2021

ALL
CHILDREN 
AND YOUNG 
PEOPLE HAVE 
THE RIGHT TO FEEL 
SAFE AND BE SAFE
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LEAD

From the 1st January 2023 EREA Ltd governs St Brendan’s College under EREA 
College’s Ltd. As a subsidiary of the EREA Ltd Parent Entity we are responsive and 
committed to a strong governance structure that continues to protect the children 
and young people.  

EREA provide an overarching statement to the College that encompasses the culture 
towards child safety, how children’s wellbeing will be promoted and what protection 
will be provided.

• EREA

The College has the latest EREA Statement of Commitment. • Compliance Officer

The Statement of Commitment is communicated in the following ways:
• Physical locations around the College: Student Reception,
• The College’s induction training for staff members, volunteers and contractors;
• Regular information sessions for staff members about specific child safety issues 

at the College;
• The provision of Child Safeguarding training sessions at least annually for 

staff members, and direct contact volunteers and direct contact contractors, 
including during professional development days;

• The provision of Child Safeguarding information, including reporting procedures, 
in College newsletters and direct parent/carer communications, and/or

• The College’s online tools (PolicyPlus, Website, TASS).

• Compliance Officer
• Principal
• Deputy Principal
• Property and Services 

Manager
• Business Manager

Document Location Access

Statement of Commitment PolicyPlus Internal

Website Community

TASS Students / Parents
Employees

Implementation

Reference Documents
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CODE OF CONDUCT LEAD
The EREA Code of Conduct (Code) details, clarifies and affirms the standards of 
behaviour expected by EREA for members of the College community, referred to in 
the Code as “Representatives” of EREA and its schools.

The Code includes obligations of persons who fulfill the definition of Representative 
and set out responsibilities which include:
• Interactions with Students, behaviour education of Students and physical 

contact with Students;
• Interactions between colleagues;
• Expectations regarding the use of technology;
• Edmund Rice Education Australia’s position on Sexual Harassment, Workplace 

Bullying, Sexual Misconduct, Sexual Offences, Discrimination and Illegal Drugs 
and Alcohol; and

• A process for reports and complaints to be made about breaches of the Code.

The College has assessed some obligations require more in-depth policies and 
guidelines specific to the College. The following table sets out the relevant policies 
and guidelines that establish the expected standards of behaviour in these specific 
circumstances:

• EREA

Supervision of Children • Supervision (General) Policy • Deputy Principal
• Principal
• Compliance Officer
• AP Senior School
• AP Junior School

Behaviour Management • Student Code of Conduct
• Assault (Student Against Student)
• Truancy
• Bullying Prevention and Intervention

Transport of Children and Young People • Transporting Students
• Driving Safety
• Approved Driver Register
• Vehicle Induction

Managing Injuries or Illnesses • Medication Administration
• First Aid
• Accident Management
• Self Harming

Visitors to the College • Visitor Management

Photographs of Students • Photography and Video Policy
• No Publicity Register

Use of Technology and Social Media • Information and Communication 
Technology (ICT)

• Cyber Safety
• Mobile Phones - Student Use of
• Social Media – Student Usage
• Social Media Policy
• Online Learning: Child Safety Code of 

Conduct (Staff)
• Guidelines and Processes Learning @ 

Home Guide for Teachers

Implementation
CODE OF CONDUCT



Pg 7

CODE OF CONDUCT LEAD
Smoking, Alcohol Consumption and the 
Use of Medication and Drugs

• Alcohol (Students)
• Drugs – Illicit (Student Use of)
• Alcohol (Staff)
• Drugs (Staff)
• Smoking (Staff)

Organisation Standards • EREA Workplace Bullying, 
Discrimination and Harassment 
Policy and Guidelines

• Dress Code
• Gift, Benefit and Hospitality
• Conflict of Interest

General Safety • Student Duty of Care

Confidentiality of Information • Privacy Policy
• Child Safeguarding Record Keeping
• Confidentiality and Privacy

Work Health and Safety • WHS Policy
• Risk Management

Excursions • Excursion Policies

Critical Incidents • Critical Incident Management Team & 
Response Procedures

• Crisis Management (Traumatic 
Events)

• Critical Incident (Emergency 
Situations) Response

The Code will be made available to all existing and new “Representatives” and 
the community. The Code is supplemented by policies of Edmund Rice Education 
Australia and St Brendan’s College, including Child Protection Policies and Child 
Protection Legislation. Further, Child Protection Policies and Child Protection 
Legislation (or other statutes) will apply if there is any inconsistency with the Code.

• Deputy Principal
• Director - 

Administration and 
Staff Development

The College communicates and incorporates the Code in the following methods:
• Printed and placed in locations around the College i.e.: Student Reception, 

Counsellors Office; Boarding Office.
• the College’s induction training for staff members, volunteers and contractors;
• Information sessions for staff members about specific child safety issues at the 

College;
• Child Safeguarding training sessions at least annually for staff members, and 

Direct Contact Volunteers and Direct Contact Contractors , including during 
professional development days;

• The provision of Child Safeguarding information, including reporting procedures, 
in College newsletters and direct parent/carer communications, and placed on 
the College’s online tools (PolicyConnect, Website, Intranet).

• Compliance Officer
• Human Resources 

Manager

STUDENT CODE OF CONDUCT LEAD
The College recognises that its students use technology for personal and educative 
reasons in person or remotely. In particular there may be times when students are 
required to engage in online learning in conjunction with or instead of traditional 
face-to-face learning. This could include online lessons, communication with 
teachers, staff members and other students online in an educational environment, 
using school technology and completing assessments online (Online Learning). 
The Acceptable Use of Technology Policy and Student Code of Conduct sets out 
standards of behaviour and expectations that apply to all students when they are 
using:
• online platforms supported by our College Learning Management System (TASS)
• school provided laptops or technology.

• College Leadership 
Team
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STUDENT CODE OF CONDUCT LEAD
The Code of Conduct and College Student Rules outlines the overall expectations for 
all College students. Students and parents are expected to support the application 
of the guidelines as written.
These codes are made available to student/families upon initial enrolment at the 
College and through the duration of their College life via:
• Varying Information sessions for students and families conducted by the College;
• Enrolment packs
• Placed on the College’s online tools (PolicyConnect, Website, Intranet).
Online Learning: Child Safety Code of Conduct
COVID-19 promoted a review of online training within the College. The Online 
Learning: Child Safety Code of Conduct includes:
• Interaction with students; 

- General principles, prohibited conduct, online lessons; one on one contact; 
counselling and pastoral care;

• Reporting Concerns; and
• Consequences of a breach.

• Deputy Principal
• Teachers

External Codes of Conduct
In addition to EREA and College codes/policies, teachers are expected to understand 
and apply the key principles in The Code of Ethics for teachers in Queensland: 
integrity, dignity, responsibility, respect, justice and care. The Code of Ethics is 
supported by the Professional Boundaries: A Guideline for QLD Teachers.

• QCT
• Teachers

Document Location Access

EREA Code of Conduct PolicyPlus
Website
TASS

Internal

Child Safeguarding Policy Community

Student Protection Processes Students / Parents
Employees

Online Learning: Child Safety Code of Conduct TASS Students / Parents
Internal

PolicyConnect Internal

College Rules and Code of Conduct (online) Website Students / Parents
Internal

PolicyConnect Internal

Student Code of Conduct Website Students / Parents

Code of Conduct and College Student Rules PolicyConnect Internal

Child Safe Behavioural Guidelines for Specific 
Circumstances

PolicyConnect Internal

Child Safeguarding Program

Guidelines and Processes SPC Learning @ Home Guide 
for Teachers

Online Learning: Child Safety Code of Conduct (Staff)

Code of Ethics for Teachers in QLD QCT Website Community

Professional Boundaries: A Guideline or QLD Teachers

Reference Documents
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CAPABILITY LEAD
The College only engages people who are suitable to work with children and young 
people at the College and has developed and implemented child-safe human 
resources practices accordingly.

In addition to ensuring Blue Card screening processes are completed in accordance 
with our legal obligations. The College is committed to ensuring that newly recruited 
and existing staff members, College Advisory Council, Direct Contact and Regular 
Volunteers and Direct Contact and Regular Contractors understand the importance 
of child safety, are aware of all relevant policies and procedures, and are able to 
minimise the risk of child abuse and other harm. This is done through various human 
resources work systems, practices, policies and procedures designed to protect 
students from abuse and harm, and create a child safe culture. These include:

• Child Safe Recruitment Practices;
• Screening and Suitability Assessment Practices;
• Blue Cards and Exemptions Cards;
• Child Safeguarding Training, Supervision, Performance Monitoring and 

Professional Development; and
• Disciplinary Actions.

• EREA
• Human Resources 

Manager
• Deputy Principal

RECRUITMENT: JOB ADVERTISEMENTS AND POSITION DESCRIPTIONS LEAD
The College job advertisements and employment packages clearly state our 
commitment to child safety.

Employment packages sent to potential applicants include the Child Safeguarding 
Policy, including the Statement of Commitment, and the EREA Code of Conduct.

The College notes the EREA School Recruitment Advertising Guidelines requires the 
following statement is to be included in all advertised positions:
“All applications for this position will be submitted to screening procedures as 
detailed in the Working with Children (Risk Management and Screening) legislation. 
These checks are consistent with Edmund Rice Education Australia’s commitment to 
child protection policies and procedures.”

The College has developed clear position descriptions for each employee position. 
Position Descriptions may at times also be developed for Direct Contact and Regular 
Volunteer roles appropriate child safe recruitment procedures are implemented 
for each position. All positions are assessed for the expected level of contact with 
children and Each employee position description clearly states:
• The College’s commitment to child safety;
• The expected level of contact with children;
• The duties and tasks of the role, including any specific requirements, duties and 

responsibilities relating to Child Safeguarding for those in the position;
• The qualifications, experience and attributes applicants must have, including any 

requirement to have a Working with Vulnerable People Registration;
• The level of responsibility and supervision with the position; and
• That there is a clear expectation that Staff must have and maintain a 

commitment to child safety.

• Deputy Principal
• Human Resources 

Manager
• Principal

CAPABILITY
RECRUITMENT, SELECTION, TRAINING AND MANAGEMENT
Implementation
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RECRUITMENT: JOB ADVERTISEMENTS AND POSITION DESCRIPTIONS LEAD
Position descriptions for Volunteer and Contractor roles include a description of the 
role, the expectation to provide a safe and supportive environment for students, and 
the requirement to comply with the College, Child Safeguarding Policy, including 
the Statement of Commitment to Child Safety and Wellbeing, and the EREA Code of 
Conduct.

SELECTION: ASSESSING THE SUITABILITY OF POTENTIAL EMPLOYEES, 
VOLUNTEERS OR CONTRACTORS

LEAD

The College uses a range of screening procedures to assess the suitability of 
potential employees, Direct Contact and Regular Volunteers and Direct Contact and 
Regular Contractors, which may include (depending on the role):
• Blue Card screening;
• QLD College of Teachers;
• Personal identity verification and background checking;
• Verification of professional or other qualifications relevant to the job;
• An examination of their history of child-connected work;
• Verbal reference checking that addresses the person’s suitability for the job, and 

working with children and young people;
• Specific selection criteria;
• Attitudes to and application of Child Safeguarding measures to which applicants 

must respond; and
• Values-based interviewing.
• Australian Health Practitioner Regulation Agency (AHPRA) 

Parent
In line with the College’s risk-based approach to child protection, safety and 
wellbeing, where parents are:
• Regular Volunteers, or
• Volunteering at overnight excursions or camps, or
• Volunteering in activities that involve unsupervised contact with students other 

than their own child. 

The College requires that these parent volunteers provide a Working with Children 
Exemption Volunteer and Contractors Declaration Form (QLD) and undertaking to 
the College’s Child Safeguarding Training. Final approval of parent volunteers lies 
with the Human Resources Manager. 

• Deputy Principal
• Human Resources 

Manager
• Director of Sport
• Head of Music
• Events Coordinator
• Recruitment Panel

MANAGEMENT LEAD
All Staff, Direct Contact Volunteers and Direct Contact Contractors are supervised 
regularly to ensure their behaviour towards students is appropriate and to monitor 
their compliance with the College’s Child Safeguarding Program. 

Supervision and performance monitoring include but are not limited to:
• Observing and analysing integration of the staff member’s skills, knowledge 

and practices during teaching and other interactions with students (including 
random and organised observations through in person, line of sight and within 
hearing range supervision);

• Review of materials and audio-visual aids used;
• Regular performance appraisal discussions between the supervisor and 

supervisee; and/or
• Seeking feedback from students, parents/carers and colleagues 

Staff
Probationary periods apply to all new staff members where these are permitted by 
law or under an Enterprise Agreement.

• College Leadership 
Team
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MANAGEMENT LEAD
During probation, new staff members are supervised more frequently to ensure their 
behaviour towards students is appropriate and to monitor their compliance with 
the College’s Child Safeguarding Program. During probation, new staff members 
also have more frequent performance appraisal conversations with their Direct Line 
Managers. 

All staff members regularly undertake performance appraisal discussions with the 
College Principal, Deputy Principal and Direct Line Managers, which include:
• Consideration of performance against the College Child Safeguarding Program, 

including the EREA Code of Conduct;
• Reviewing the skill sets of staff members relating to child protection, safety and 

wellbeing;
• Identifying additional training needs relevant to the staff member’s role; and
• Setting goals in relation to issues which impact the safety and wellbeing of 

children and young people. For example, identifying ways to support staff 
members to perform the duties and skills contained within their job description.

ALL DIRECT CONTACT AND REGULAR VOLUNTEERS/CONTRACTORS LEAD
A supervising member of College Staff is assigned to each Direct Contact and 
Regular Volunteer/Contractor. The supervising staff member shall have at least 
one dialogue with the relevant Volunteer or Contractor during the period of the 
volunteer work or contract (and additional dialogues, depending on the frequency 
of the Volunteer or Contractor’s engagement at the College) to discuss and monitor 
their performance.

TRAINING LEAD
All new employees (including College Board members), as well as Direct Contact 
Volunteers and Direct Contact Contractors receive Child Safeguarding training, 
provided by the College as part of the induction process, when they first commence 
their role at the College.

All employees (including College Board members), as well as Direct Contact 
Volunteers and Direct Contact Contractors are required to complete annual refresher 
training, provided by the College and EREA.

Regular and Casual Volunteers/Contractors receive modified induction training or 
are otherwise provided with information on our Child Safeguarding Policy, the EREA 
Child Safe Code of Conduct and how to report child safety incidents or concerns to 
the College.

Our induction and refresher Child Safeguarding training includes information on:
• Our Child Safeguarding Program
• Our Child Safeguarding Policy, including the Statement of Commitment to Child 

Safety and Wellbeing
• Child Safe Codes of Conduct, including the Child Safe Adult Code of Conduct, 

Staff and Student Professional Boundaries policy, Student Code of Conduct and 
Child Safe Behavioural Guidelines for Specific Circumstances

• The legal and regulatory framework for child protection, including
• Blue Card screening
• Mandatory Reporting to Police (and Mandatory Internal Reporting) of Sexual 

Abuse
• Mandatory and Non-Mandatory Reporting to Child Safety Services
• Conduct Reportable to the Queensland College of Teachers
• Information sharing and privacy laws
• Employment law obligations related to Child Safeguarding
• The meaning of child abuse and other harm, its key indicators, and 

circumstances that increase the vulnerability of some children and young people 
to abuse or other harm

• EREA
• Deputy Principal
• Human Resource 

Manager
• Compliance Officer
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TRAINING LEAD
• Complaints handling policies and procedures
• How to respond to a child safety incident or concern
• Reporting child safety incidents or concerns internally and to external 

authorities
• Child Safeguarding record keeping
• Children and young people’s rights to participation, information and safety, 

empowering children and young people, and encouraging children and young 
people’s participation

• Aboriginal and Torres Strait Islander cultures, culturally and linguistically 
diverse backgrounds, disability and people with other experiences or needs, 
and respecting children and young people irrespective of their individual 
characteristics, cultural backgrounds and abilities

• The College’s Child Safeguarding Officers, and other selected Staff, undertake 
additional training as considered appropriate to their roles

Through the College’s Staff Learning System, the College creates and maintains 
electronic records of training completed by Staff, as well as Direct Contact 
Volunteers and Direct Contact Contractors.
In addition to Child Safeguarding Training, employees, Direct Contact Volunteers and 
Direct Contact Contractors will undergo the following training:
• Complaints Handling;
• First Aid/CPR (Staff Only);
• EREA Code of Conduct;
• Human Resources (Social Media);
• Human Resources (Confidentiality);
• Work Health and Safety, including Occupant Evacuation and First Response 

Training;
• Student Duty of Care;
• Privacy; and
• EREA Whistleblower.

• Deputy Principal
• Compliance Officer
• Human Resource 

Manager

Document Location Access

Child Safe Recruitment Practices PolicyConnect Internal

Blue Cards and Exemption Cards policy PolicyConnect Internal

Child Safeguarding Training, Supervision, Performance 
Monitoring and Professional Development

PolicyConnect Internal

Screening and Suitability Assessment Procedures PolicyConnect Internal

Referee Check Template PolicyConnect Internal
Interview Template (Teachers) PolicyConnect Internal
Interview Template (Supply) PolicyConnect Internal

Position Description Template PolicyConnect Internal

Recruitment, Selection and Appointment of Workers PolicyConnect Internal

Induction Checklist PolicyConnect Internal
EREA Training Schedule EREA Internal

Working with Children Exemption Volunteer and 
Contractors Declaration Form (QLD)

SINE/Volunteer Declaration 
and Plan

Student / Parents
Internal

EREA School Recruitment Advertising Guidelines PolicyConnect Internal

Exit Interview/Questionnaire Template PolicyConnect Internal

Conflict of Interest Declaration PolicyConnect Internal

Reference Documents
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CONCERNS LEAD
Processes have been developed by the Queensland Catholic Education Commission 
(QCEC), in consultation with the Catholic School Authorities, in order to assist 
the College to meet legislative and procedural processes for responding to, and 
reporting, abuse, harm and behaviour of a staff member that a student, employee or 
community member considers is inappropriate.

The College’s policies and procedures for responding to and reporting child safety 
incidents or concerns are made freely available to Staff in summary in our Child 
Safeguarding Policy and in full version through our St Brendan’s College Intranet site 
as well as in hard copy by request.

Reporting procedures for students, parents/carers and other community members 
are available freely on the College’s website and other platforms ie: College Intranet.

• EREA
• Child Safeguarding 

Officers
• College Leadership 

Team

CHILD SAFEGUARDING OFFICERS LEAD
Under Queensland’s accreditation requirements for non-state schools, The College 
must nominate at least two staff members to whom a student may make a report 
about the inappropriate conduct of other staff members. Our Child Safeguarding 
Officers are our stated staff members to whom students may make these reports. 
The College has assessed and stated the requirement of six Student Protection 
Contacts, catering for students and the varying activities within the College. One 
must be the Principal.

However, the College does not place any limits on to whom or the ways in which 
students can disclose child safety incidents or concerns. Students therefore may raise 
child safety incidents or concerns, including about inappropriate behaviour by Staff, 
Volunteers and Contractors, via any means.

Our Child Safeguarding Officers are the first port of call for most situations involving 
child safety incidents or concerns. They are able to assist in clarifying your reporting 
obligations and managing the next steps.

They can also answer any questions with respect to our Child Safeguarding Policy, 
the EREA Child Safeguarding Standards Framework and the Child Safeguarding 
Program more generally.

EREA requires that all employees internally report all suspicions of harm or an 
unacceptable risk of harm to a student, whether or not these may be caused by 
abuse or neglect, to the Principal. At the College, our Child Safeguarding Officers 
are delegates of the Principal for the purposes of our Child Safeguarding Program. 
Therefore, you may report child safety incidents or concerns either to a Child 
Safeguarding Officer or directly to the
Principal.

• EREA
• Principal
• Deputy Principal
• College Leadership 

Team

CONCERNS
HANDLING DISCLOSURES OR SUSPICIONS OF HARM, INCLUDING 
REPORTING GUIDELINES 
Implementation
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CHILD SAFEGUARDING OFFICERS LEAD
The identity of all current Student Child Safeguarding Officers and their contact 
details is communicated to Students and the Community via:
• Posters located around the College Campus i.e.: Student Reception, Counsellor’s 

Office, Boarding Office and Boarding Dorm Common Areas;
• The College’s induction training for staff members, volunteers and contractors;
• regular information sessions for staff members about specific child safety issues 

at the College;
• The provision of Child Safeguarding training sessions at least annually for 

staff members, and Direct Contact Volunteers and Direct Contact Contractors, 
including during professional development days;

• Varying Information sessions for students and families conducted by the College;
• Promoted during College events ie: Student Protection Week; and
• The College’s online tools (PolicyConnect, Website);
• The Student Diary contains specific Child Safeguarding Information, how to raise 

issues and who the Child Safeguarding Officers contact details. 

• Compliance Officer
• Child Safeguarding 

Officers
• College Leadership 

Team

Ensure all relevant Student Protection forms are up to date and available to the 
community.

• Compliance Officer

The College reviews the number and positions of Child Safeguarding Officers at least 
annually.

• Child Safeguarding 
Officers

• College Leadership

CHILD SAFEGUARDING OFFICERS

 
Mr Robert Corboy 
College Principal 
(07) 4939 9404 
corboyr@sbc.qld.edu.au  
 

 

 
Mr Paul Horan 
Deputy Principal 
(07) 4939 9405 
horanp@sbc.qld.edu.au  
 

 
Mr James Couper 

 
(07) 4939 9489 
couperj@sbc.qld.edu.au 
 

 
Mrs Jacqueline King 
College Counsellor 
(07) 4939 9463 
kingj@sbc.qld.edu.au  
 

 
Mr Jonathan Gill 
AP Junior School 
(07) 4939 9415 
gillj@sbc.qld.edu.au  
 

 
 

AP Senior School 
(07) 4939 9412 
couperm@sbc.qld.edu.au  
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Reference Documents
Document Location Access

Form C: Student Protection Contacts and School 
Authority Details

PolicyConnect Internal

Website Community

Intranet

Reception Areas:
• Student Reception
• Counsellor’s Office
• Boarding Office
• Common Area in Each 

Boarding Residence

Student Protection Processes and Guidelines PolicyConnect Internal
Website Community
Intranet Internal

Child Safeguarding Standards Framework PolicyConnect Internal

Privacy Program PolicyConnect Internal

Privacy Policy Website Community
PolicyConnect Internal
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Implementation

MANAGING BREACHES OF YOUR RISK MANAGEMENT STRATEGY LEAD
St Brendan’s College has developed an action plan for managing procedural 
breaches of our Child Safeguarding Program (inc. Child and Youth Risk Management 
Strategy), as well as breaches of the Child Safe Codes of Conduct, in a fair and 
supportive manner. 

All College Advisory Council members, Employees, Volunteers, Contractors, External 
Education Providers, Parent/Carers, and Visitors must comply with the Breach 
Management Plan, including their responsibility to report procedural breaches of the 
Child Safeguarding Program and breaches of the Child Safe Codes of Conduct. The 
Breach Management plan covers:
• Why have a breach management plan?
• Who must Comply with the Plan?
• What is a Procedure “breach” of our Child Safeguarding Program?
• How to Report a Procedural Breach.
• The College’s Processes for Managing Breaches.
• Possible Outcomes for Staff, Volunteers or Contractors of Procedural Breaches.
• Breach Category and Action to be Taken.
• Process for Recording Breaches and Outcomes of Action.

• EREA
• Principal
• Deputy Principal

PROCEDURE SUMMARY LEAD
Any member of the College community may contact one of the College’s Child 
Safeguarding Officers to report or make a complaint about a procedural breach of 
the College’s Child Safeguarding Program.

Breaches can also be reported to the Principal or, if the alleged breach is by the 
Principal, to the Director of Schools - QLD.

Students can raise breaches multiple ways:
• Disclosing concerns about the conduct of a staff member that they consider 

inappropriate to a Child Safeguarding Officer, who are our ‘stated staff members’ 
for the purposes of Education (Accreditation of Non-State Schools) Regulation 
2017 (Qld).

• Disclosing child safety incidents or concerns, including abuse or other harm of 
themselves or of any other child or student aged 18 or over, to any staff member, 
Volunteer or Contractor. This might be done:

          - Verbally;
          - In writing;
          - Through electronic means (such as email), or
          - Indirectly (such as in written assignments, in artworks or in any other way).

Parents/carers, family members and other community members can raise breaches 
of the Program through the processes set out in our Child Safeguarding Policy or the 
EREA Complaints Handling Policy.

All College Advisory Council members, Staff, Volunteers or Contractors are 
encouraged to use the Child Safeguarding Program Breach Reporting Form Template 
(Form B) as a starting point for documenting information regarding a breach.

• Compliance Officer
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PROCEDURE SUMMARY LEAD
• All Child Safeguarding Program Breach Reporting Forms should be submitted to 

the Principal
• or a Child Safeguarding Officer as soon as practicable.

In the event of any non-compliance, the College and potentially EREA will instigate 
a review that may result in a range of measures including (depending on the severity 
of the breach):
• remedial education;
• counselling;
• in the case of serious breaches;
          - Termination of employment, contract or engagement;
         - Increased supervision, restriction of duties, appointment to an alternate role,      
           suspension,
         - Where appropriate, external reports to Child Safety Services, the Police and          
           relevant authorities such as the QCT.

• Compliance Officer

Document Location Access

Child Safeguarding Program Breach Management Plan PolicyConnect Internal

Complaints Procedure for Non-Compliance with EREA 
Student Protection Processes

PolicyConnect Internal

Complaints for Non-Compliance with EREA Northern 
Region Student Protection FORM B

PolicyConnect Internal

Complaints for Non-Compliance with EREA Northern 
Region Student Protection FORM B

Website Community

EREA Whistleblower Protection Policy Website Community
PolicyConnect Internal

EREA Complaints Handling Policy
St Brendan’s Complaints Policy

PolicyConnect Internal

Website Community

St Brendan’s Complaints Policy
St Brendan’s Complaints Handling Guidelines
Child Safeguarding Record Keeping Policy

Intranet Internal

Website Community

EREA Complaints Handling Policy
St Brendan’s Complaints Policy

PolicyConnect Internal

Reference Documents
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RISK MANAGEMENT PLANS FOR HIGH RISK ACTIVITIES  
AND SPECIAL EVENTS LEAD

The College has developed a comprehensive Risk Management Program that was 
drafted in accordance with the principles and standards of the International Risk 
Management Standard ISO31000:2018.

The College implements our Risk Management Program to adopt a risk management 
approach to child safety by developing and implementing strategies to identify and 
mitigate our child safety risks based on:
• The nature of all College environments
• The activities students undertake at the College (including those provided by 

Contractors or External Education Providers, whether inside or outside the 
College’s physical environment)

• Physical and online environments that exist at the College
• The characteristics and needs of all our students 

The College conducts a risk assessment of its environments, activities, characteristics 
and needs of students and control measures (systems, policies and procedures) at 
least annually to ensure that all child safety risks are identified and that there aren’t 
gaps in our child safeguarding strategies and systems that a person motivated to 
harm, or abuse students could exploit. 

A rigorous risk assessment for the College includes:
• Communicating and consulting with relevant stakeholders to understand the 

scope of the activity or event;
• Describing the activity or event in detail, including the purpose, objectives, key 

elements, location, environmental factors and persons involved;
• Identifying risks of harm or abuse to students;
• Analysing and classifying the risk in terms of both the likelihood and 

consequences of the risk event occurring;
• Evaluating the risks to make decisions about how to treat or control them;
• Putting the determined risk treatments and controls into action; and
• Managing the risks by monitoring and reviewing the risk treatments and controls 

on an ongoing basis. 

Examples where the College develops specific Risk Management Plans for high risk 
activities and special events, which may include, but are not limited to:
• Off-campus excursions;
• Overnight College camps;
• One and off-campus sport events such as athletics or swimming carnivals; and
• College Open Days, and other events where a large number of visitors come to 

the College.
• External Users 

• EREA
• WHS Committee
• Employees
• Volunteers
• Contractors
• External Users

Implementation
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Document Location Access

Safe Trip Builder (Excursions) PolicyConnect Internal

Risk Assessments (Exc. Excursions) Risk Assessment Template Interanet

Registers
• Risk Register
• Hazard Register
• EREA Macro Operational Risk Register
• Child Safeguarding Risk Register

Assurance CLT
Compliance Officer

Excursion/Incursion Policy and Procedure PolicyConnect Internal

Event Management Policy PolicyConnect Internal
External Users Events Coordinator Internal

Reference Documents
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CONSISTENCY
COMPLIANCE WITH THE REQUIREMENTS OF THE BLUE CARD SYSTEM
Implementation

CHILD AND YOUTH RISK MANAGEMENT STRATEGY LEAD
The College must develop and implement a Child and Youth Risk Management 
Strategy which demonstrates the organisation’s aim and willingness to keep children 
and young people safe.

In developing the College’s Child and Youth Risk Management Strategy, it is vital to 
consult directly with the children and young people, in order to establish a holistic 
and accurate view of your organisation’s needs. The College may consult with the 
following stakeholders:
• Paid employees and volunteers within your organisation
• Children and young people to whom you provide services and their parents
• College Advisory Council
• Other organisations that may have developed similar policies
• Governing or industry bodies
• Relevant government departments; and
• Members of the community.

Blue Card Services have provided resources that the College references to assist 
development and implementation a child and youth risk management strategy 
which is comprehensive and relevant to the needs of the College and effectively 
manages risks of harm to children and young people.

• Deputy Principal
• Compliance Officer
• Child Safeguarding 

Officers

AUDITS EXTERNAL LEAD
The College is regularly audited for compliance with the EREA Child Safeguarding 
Standards and the National Catholic Safeguarding Standards, published by Catholic 
Professional Standards Ltd, either internally or externally, by an independent 
specialist agency.

This Audit:
• Tests the veracity of the Attestation of Compliance;
• Audits the child safeguarding policies and procedures to provide evidence of 

how the College is child safe, and to identify improvements to its governance, 
leadership, and culture; and

• Includes audits of practice within the College to ensure that policies and 
procedures are followed in practice consistently across the College community, 
and to identify areas for improvement.

• EREA
• Deputy Principal
• Compliance Officer

AUDITS INTERNAL LEAD
The College undertakes its own internal audit of the College’s Blue Card Register.

Per year:
• Audits the College Blue Card Registers, staff, volunteers and contractors against 

the Online Organisation Portal.

Per term time:
• Audits the College’s payroll and volunteer register against the College Blue Card 

Register.
• Audits the College Contractor Register against the College Blue Card Register

• Human Resources 
Manger

• Property and Services 
Manager

• Compliance Officer
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CONTINUOUS IMPROVEMENT LEAD
The College is committed to continuous improvement in all its operations including 
this Child Safeguarding Program.

This final step of our Compliance, Review and Improvement cycle involves using the 
data collected through various channels and collated in our annual review of the 
Program, and research into best practice and any legislative or regulatory updates, 
to identify key areas that require improvement or amendment. This ensures our 
Child Safeguarding Program and College policies are functioning effectively to 
ensure the protection, safety and wellbeing of
children and young people at the College.

• Principal
• Deputy Principal
• Child Safeguarding 

Officers
• Compliance Officer

In addition to the College’s documented procedures relating to Blue Cards and 
Exemption Cards, and our Child Safe Human Resources Management, the College 
has appointed a Blue Card System Manager who is responsible for Blue Card System 
compliance at St Brendan’s College.
At the College, our Blue Card System Manager is the Human Resources Manager. The 
Blue Card System Manager’s role includes:
• overseeing the compliance of Staff, Volunteers, Contractors and school board 

members who are required to have Blue Cards or Exemption Cards; and
• creating and maintaining a Blue Card/Exemption Card Employee Register that 

records the Blue Card/Exemption Card details of each individual at the College 
who requires either a Blue Card or Exemption Card.

• Deputy Principal
• Human Resources 

Manager
• Compliance Officer

Document Location Access

Working with Children Checks (Blue Cards and
Exemption Cards)

PolicyConnect Internal

Child Safeguarding Program PolicyConnect Internal

Compliance with the EREA Child Safeguarding Standards 
and National Catholic Safeguarding Standards

PolicyConnect Internal

EREA Blue Card Check Guidance – QLD Schools PolicyConnect Internal

Blue Card Register WHS and Compliance 
Directory

Strict Internal

Child Safeguarding Standards Audit Assurance EREA
Strict Internal

Checklist and Action Plan Template QLD Government Website: 
Blue Card Service

Community

Child and Youth risk Management Strategy Toolkit QLD Government Website: 
Blue Card
Service

Community

Reference Documents
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COMMUNITY AND SUPPORT
Implementation

COMMUNICATION LEAD
The College makes our Child Safeguarding Program, which includes our Child and 
Youth Risk Management Strategy, Statement of Commitment to Child Safety and 
Wellbeing, our Child Safe Codes of Conduct, the EREA Complaints Handling Policy 
and our public-facing Procedures for Managing Child Safety Incidents or Concerns at 
or Involving the College or its Staff Members policy available on the College’s public 
website to ensure they are readily accessible by all members of the community. Hard 
copies of these documents are also available at the College’s Reception area.

The College’s Child Safeguarding Program is also communicated in the following 
ways:
• The College’s induction training for staff members, volunteers and contractors;
• Student focussed Child Safeguarding Information within the Student Diary;
• Regular information sessions for staff members about specific child safety issues 

at the College;
• The provision of Child Safeguarding training sessions at least annually for 

staff members, and Direct Contact Volunteers and Direct Contact Contractors, 
including during professional development days; and

• The provision of Child Safeguarding information, including reporting procedures, 
in College newsletters and direct parent/carer communications.

• College Leadership 
Team

• Child Safeguarding 
Officers

The College places a high priority on promoting the empowerment of our students 
and their participation in decisions that affect them. Establishing an environment 
of trust and inclusion at the College enables students to speak up if they have 
concerns.

Three key principles underpin the participation of students:
• Empowerment: which involves students having greater control or say over their 

lives through participation;
• Purposeful Engagement: which involves students taking on valued roles, 

addressing issues that are relevant to them, and influencing real outcomes;
• Inclusiveness: which involves ensuring that all students are able to participate.

Part of creating and maintaining a child safe environment at the College for all 
students, is ensuring that all students:
• Are engaged and involved in decisions that affect them;
• Can express their views and raise concerns;
• Have their views and opinions taken seriously;
• Are educated about their rights and are included in policy consultation and 

development.

The College follows EREA’s Empowering Student Voice and Participation framework 
to assist us to meet these goals.

The College has also developed several strategies, procedures, and practices to 
encourage the participation and empowerment of all students at the College. These 
are explained in the following sections of our Child Safeguarding Program:
• A child-friendly culture;
• Child Safeguarding Pastoral Care;
• Educating Students About Child Safety;
• Aboriginal and Torres Strait Island Students;
• Students with a Disability;
• Students from Culturally and Linguistically Diverse backgrounds;

• College Leadership 
Team

• AP Junior School
• AP Senior School
• Heads of Year
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SUPPORT: REPORTERS LEAD
The College provides Child Safeguarding training to School Board members, staff 
members and Direct Contact Volunteers and Direct Contact Contractors who 
are required to deal with issues such as child safety incidents or concerns, and 
disclosures or suspicions of harm or abuse, to ensure that they receive appropriate 
information for responding to these issues.

Witnessing a child safety incident or receiving a disclosure of abuse or other harm, 
can be a stressful experience for Staff, Volunteers and Contractors involved. The 
College assists impacted Staff, Volunteers and Contractors to access necessary 
support.

The College has also appointed a number of Child Safeguarding Officers who can 
assist School Board members, Staff, Volunteers and Contractors in responding to 
child safety incidents or concerns.

The College also has assistance for staff via the Employee Assistance Program.

• Child Safeguarding 
Officers

• Principal

SUPPORT: STUDENTS AND FAMILIES LEAD
Experiences of child abuse and other harm can cause trauma and significantly 
impact on the mental health and wellbeing of children.

In addition to reporting and referral to the relevant authorities, the College plays a 
central role in addressing this trauma and has a duty of care to ensure the students 
feel safe and supported at the College.

If a student is impacted by a child safety incident or concern, Child Safeguarding 
Officers will work with the student and their family to develop a Student Support 
Plan and engage external support services which specialise in supporting children 
impacted by abuse or other harm.

Students and parents/carers are also able to contact the College’s Child 
Safeguarding Officers to access support.

• Child Safeguarding 
Officers

• Principal

SUPPORT: STUDENTS LEAD
Seeking and affirming the dignity of each person is at the heart of pastoral care. 
Underpinned by Gospel values, an ethos of care exists to help ensure the formation 
of men of action. The College’s pastoral care system helps support our young men as 
they strive to be men of faith, men of learning and men of humility.

Students of St Brendan’s are welcomed into one of four Houses as a means to 
develop spiritually, emotionally, physically and intellectually.

• College Leadership 
Team

• Heads of Year
• Counsellors

Document Location Access

Support Following Child Safety Incident or
Disclosure Policy

PolicyConnect Internal

Child and Youth Risk Management Strategy (online) PolicyConnect Internal

Website Students
Parents
Internal

Website Community

Empowering Student Voice and Participation
Framework

PolicyConnect Internal

Reference Documents
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Direct Contact Volunteers Are individuals who provide volunteer services to any EREA school or college 
where in the normal course of providing the services they are likely to have direct 
contact with children, in circumstances where they:
• are likely to be left alone, one-on-one, with a child; or
• are a reasonable person would consider; or
• the contact may enable the individual to form a relationship of trust with a 

child; or
• a reasonable person would consider the contact to create a potential risk to 

the safety of a child.

Regular Volunteers Are individuals who provide volunteer services to any EREA school or college, at 
or exceeding the minimum frequency for a Working with Children Check (or
equivalent) and are not a Direct Contact Volunteer.

Casual Volunteers Are individuals who provide volunteer services to any EREA school or college for 
less than the minimum frequency for a Working with Children Check (or equiva-
lent) during which they may have some contact with children, but only in circum-
stances where they:
• are not likely to be left alone, one-on-one, with a child; or
• are a reasonable person would not consider
• the contact to enable the individual to form a relationship of trust with a 

child; or
• a reasonable person would not consider the contact to create a risk to the 

safety of a child.

Examples of Casual Volunteers include individuals who, in the circumstance 
described above, volunteer less than the minimum frequency for a Working with 
Children Check (or equivalent):
• on a stall at a school fair;
• on a school BBQ at a sporting event;
• in a school canteen; or
• in the school administrative office.

Direct Contact Contractors Are individuals who provide contractor services to any EREA school or college 
where, in the normal course of providing their services, they are likely to have 
direct contact with children, in circumstances where they:
• are likely to be left alone, one-on-one, with a child; or
• a reasonable person would consider the contact may enable the individual to 

form a relationship of trust with a child; or
• a reasonable person would consider the contact to create a risk to the safety 

of a child.

Examples of Direct Contact Contractors may include:
• regular contracted maintenance workers;
• consultants;
• tutors;
• specialist music or drama teachers;
• outdoor education specialists; or
• physical education service providers.

DEFINITIONS



Pg 25

Regular Contractors Are individuals who provide contractor services to any EREA school or college at 
or exceeding the minimum frequency for a Working with Children Check (or
equivalent), and are not Direct Contact Contractor

Casual Contractors Are individuals who provide contractor services to any EREA school or college for 
less than the minimum frequency for a Working with Children Check (or equiva-
lent), during which they may have some contact with children, but only in circum-
stances where they:
• are not left alone, one-on-one, with a child or young person; and
• a reasonable person would not consider the contact to enable the individual 

to form a relationship of trust with a child or young person; and
• a reasonable person would not consider the contact to create a risk to the 

safety of a child or young person.

Include individuals who, in the circumstances described above, have less than the 
minimum frequency for a Working with Children Check (or equivalent).
They may:
• provide one-off emergency maintenance work at a school.
• give a speech, performance or presentation at a school.
• provide assistance with activities at school sports days (e.g. lifeguards).

Child Safeguarding Program • This Child Safeguarding Program is made up of work systems, practices, 
policies and procedures designed to maintain a safe and supportive school 
environment, and to embed an organisational culture of child safety within 
the College community.

• The Program deals specifically with creating and maintaining a child safe 
organisation, including child protection issues. It is designed to ensure com-
pliance with the Blue Card System, including the requirement for a Child and 
Youth Risk Management Strategy, the EREA Child Safeguarding Standards 
Framework, the National Catholic Safeguarding Standards published by Cath-
olic Professional Standards Ltd. and related child protection laws. Broader 
child safety issues arising from our common law duty of care are dealt with 
through our Student Duty of Care Program.

Representative Are persons involved in Edmund Rice Education Australia and its Schools, Flexible 
Learning Centres and IMCH as:
• full time, part time, casual or fixed term employees;
• supply, relief, aide, volunteer, placed or work experience teachers;
• support and administration staff;
• contractors or sub-contractors;
• volunteers;
• members of School and Flexi Network Advisory Councils; and
• members of the Board and Council of Edmund Rice Education Australia.
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APPENDIX 1:
EREA CHILD AND YOUTH RISK 
MANAGEMENT STRATEGY
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PART 1: COMMITMENT

Statement of Commitment (mandatory requirement 1)

Edmund Rice Education Australia (EREA) is committed to the safety and wellbeing of all students 
and children. EREA values and respects the preciousness and uniqueness of each student and child. 
In EREA we embrace the Gospel values of freedom, justice, love and respect and the teachings of 
Jesus and Blessed Edmund Rice. All children are precious in the sight of God who calls all of us to 
care for children and to take action where those in need may not be able to protect themselves.

Creating and maintaining the school as a place of safety in a supportive, nurturing community is an 
essential part of EREA‘s ethos and forms the basis of our commitment to the protection of students 
and children. EREA strives to ensure a culture within its schools and entities where all who have the 
responsibility and care of students and children understand that student and child protection is 
every person’s responsibility. Important to developing this culture is ensuring the implementation 
of strategies enacted to minimise the risk of harm to students and children. That is, the education 
of staff and students about personal safety strategies and an acknowledgment by EREA schools 
and entities that the safety and wellbeing of students and children must be at the centre of every 
preventative and protective action they take.

Edmund Rice Education Australia (EREA) Northern Region’s Child and Youth Risk Management 
Strategy has been developed in compliance with our obligations under the Working with Children 
(Risk Management and Screening) Act 2000 and the Working with Children (Risk Management and 
Screening) Regulation 2020 to promote and protect children and young people.

Codes of Conduct (mandatory requirement 2)

EREA has developed codes of conduct and standards of behaviour for employees, volunteers 
(including parents), students and other personnel (including contracted persons and groups) in 
consultation with relevant parties.  These codes of conduct set out EREA’s requirements in relation 
to the conduct of employees, volunteers, students and other personnel (including contracted 
persons and groups).

The EREA Northern Region Student Protection Processes complement the National Catholic 
Safeguarding Standards developed by Catholic Professional Standards Limited (2019) and reviewed 
by Australian Catholic Safeguarding Limited (2022)
 

EDMUND RICE AUSTRALIA
Northern Region

CHILD AND YOUTH RISK MANAGEMENT STRATEGY 
2022
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EREA Employee/Volunteer Code of Conduct

The Edmund Rice Education Australia (EREA) Code of Conduct details, clarifies and affirms the 
standards of behaviour required by EREA in the performance of their employees’ duties and 
volunteers (including parents) in their activities in the school. All employees and volunteers must 
comply with the Code of Conduct. It forms part of the contract of employment for all persons 
employed by EREA, including on a temporary, casual, fixed term or continuing basis and agreement 
entered into with persons (volunteers) who freely offer their services to EREA.

The Code of Conduct is implemented to assist employees and volunteers within Edmund Rice 
Education Australia (EREA) to ensure that in their interactions with students/children they 
behave professionally at all times and observe appropriate boundaries, behaviour and conduct 
in accordance with EREA’s standards and expectations and does not impact or otherwise harm 
students/children. In addition the Code of Conduct covers the employees’/volunteers’ duties in 
relation to risk management and duty of care obligations to students/children.

EREA has uploaded the Code of Conduct to its website. EREA requires Principals and delegated 
persons to conduct Code of Conduct training for school employees. The Code of Conduct is 
available to all existing and new employees and volunteers and will be an essential component of 
the induction of all new employees at the commencement of service for volunteers and at best 
annually to other personnel. EREA has reviewed its Code of Conduct.

The Code of Conduct is complemented by policies of Edmund Rice Education Australia and 
its schools, including child protection processes and child protection legislation. Further, child 
protection processes and child protection legislation (or other statutes) will apply if there is any 
inconsistency with the Code of Conduct.

The Code of Conduct includes obligations of persons who fulfil the definition of Employee or 
Volunteer.

The Code of Conduct also sets out responsibilities of employees and volunteers which:

• govern interactions with students, management of students and physical contact with students
• govern interactions between colleagues
• outline expectations regarding the use of technology
• affirm Edmund Rice Education Australia’s position on drugs, alcohol, tobacco, sexual 

harassment, workplace harassment and discrimination
• establish a process for reports and complaints to be made about breaches of the Code.

Student Behaviour Support Plan

EREA Northern Region requires EREA schools and entities to develop a Student Behaviour Support 
Plan for their school/entity, in consultation with all groups in the school/entity community and 
implement that plan for a whole school/entity approach to support student/child behaviour in the 
school/entity environment.
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The Student Behaviour Support Plan must reflect the shared values and expectations of the school/
entity to student/child behaviour support and maintain a supportive catholic school environment 
in the Edmund Rice Tradition.
A student/child code of behaviour must be included in the Support Plan. EREA Northern Region 
requires all EREA Northern Region schools and entity to make the Student Behaviour Support Plan 
readily accessible to students and parents/caregivers.

EREA Child Safe Code of Conduct

The EREA Child Safe Code of Conduct is designed to assist Edmund Rice Education Australia 
(EREA) Northern Region to meet its legal obligation to provide a Code of Conduct for interacting 
with children and young people. The Child Safe Code of Conduct complements the EREA Code of 
Conduct. Also, the Code is designed to enhance the requirements of EREA in its commitment to the 
provision of a safe and supportive environment for students and children entrusted to the care of 
Edmund Rice Education Australia Northern Region. This Code of Conduct applies to all Edmund Rice 
Education Australia (EREA) employees in the Northern Region contracted on a continuing, fixed 
term or casual basis. Volunteers (including parents) are also required to abide by the Code.

The EREA Child Safe Code of Conduct sets out the expectations of EREA Northern Region of its 
employees and volunteers in their interactions with students and children:

• Appropriate Professional Boundaries
• Appropriate Student Behaviour Management
• Appropriate Physical contact with students/children
• Preventing Sexual Misconduct

EREA requires EREA schools and entity to ensure that:

• the Child Safe Code of Conduct is implemented in the school and entity community;
• all employees and volunteers have access to a copy of the Code;
• parents are made aware of the Code.
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PART 2 - CAPABILITY

Procedures for recruiting, selecting, training and managing staff that enhance the safety and 
wellbeing of children and young people and the protection of children and young people from 
harm (mandatory requirement 3)

Recruitment and Selection

EREA Northern Region’s recruitment and selection processes aim to recruit and select teaching 
staff, other personnel and volunteers that work with students/children in EREA Northern Region 
schools and entity that are appropriately qualified and suitable for working with children and 
young people.

EREA Northern Region schools and entity are involved in recruitment, selection, training and 
management of teaching staff, other personnel and volunteers in partnership with personnel from 
the EREA Northern Region office.

The Principals/Entity Leaders must comply with EREA’s policies and procedures in relation to 
recruitment, selection, training and managing of teaching staff, other personnel and volunteers. 
These policies are available on the national Edmund Rice Education Australia (EREA) website.

In advertising new positions in schools and entities, EREA’s Northern Region advertising template 
states that “All applications for this position will be submitted to screening procedures as detailed 
in the Working with Children (Risk Management and Screening) legislation and the Education 
(Queensland College of Teachers) Act 2005. These checks are consistent with Edmund Rice 
Education Australia’s commitment to the protection of children and young people in their care.

EREA Northern Region adheres to the requirements of the Working with Children (Risk Management 
and Screening) Act 2000, Working with Children (Risk Management and Screening) Regulation 
2020, Education (Accreditation of Non-State Schools) Act 2017 and Regulation 2017, and the 
Education (Queensland College of Teachers) Act 2005 with regards to employment.

All non-teaching personnel and volunteers working in EREA Northern Region schools and entities 
are required to comply with EREA Northern Region Blue Card Screening Procedures. EREA Northern 
Region requires all non-teaching personnel, volunteers and trainee students who work with 
students/children and who require a Blue Card under the Working with Children (Risk Management 
and Screening) Act 2000, to obtain a Blue Card and keep it current. All teachers are required to 
produce evidence of current teacher registration with the Queensland College of Teachers (“QCT”) 
before they commence work in EREA schools and entities and an Exemption Card if relevant.

Training and Management of Employees

Edmund Rice Education Australia (EREA) Northern Region requires all teaching staff, other 
personnel and volunteers to complete induction training. Principals and Entity Leaders are required 
by EREA Northern Region to ensure that all teaching staff, other personnel and volunteers are 
provided with induction training on the school’s/entity’s processes and procedures, the values and 
expectations of EREA and the standard of behaviour required of by teaching staff, other personnel 
and volunteers in their interactions with students/children. EREA Northern Region provides support 
to EREA schools and entities to provide a safe and supportive environment for students/children.  
EREA Northern
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Region conducts induction training for all new Principals, Entity Leaders and Deputy Principals. This 
training specifies requirements of the Code of Conduct and EREA’s key documents and includes 
meeting key people in EREA Northern Region who support Principals, Entity Leaders and Deputy 
Principals.

All teaching staff, other personnel and coaches who work within EREA Northern Region schools and 
entities must complete EREA Northern Region’s mandatory Student Protection Online Training for 
teaching staff, other personnel and coaches within four weeks of commencing their employment. 
Volunteers are required to read the EREA Northern Region Student Protection Processes and 
EREA Code of Conduct on commencement of their volunteer services. Volunteers are required 
to complete EREA Northern Region’s Volunteer Online Training at the commencement of their 
volunteer services All teaching staff and other personnel are required to attend face to face 
Student/Child Protection training offered by the school/entity during the course of the school year 
and mandatory online training annually. Student Protection training covers EREA Northern Region’s 
requirements under the EREA Northern Region Student Protection Processes in relation to reporting 
by teaching staff and other personnel of suspicions or allegations of:

• sexual abuse/likely sexual abuse of students/children;
• harm or risk of harm to students/children caused by physical abuse, sexual abuse, emotional 

abuse or neglect; and
• inappropriate behaviour of staff to students.

This training provides EREA Northern Region employees who work with students/children sound 
skills to effectively identify, respond to and report suspicions or allegations, as required by law and 
EREA Northern Region’s Student Protection Processes.

Additional on-going training is provided by Edmund Rice Education Australia and Queensland 
Catholic Education Commission and employees are encouraged to attend. Edmund Rice Education 
Australia’s professional safeguarding staff co-ordinate learning opportunities for EREA Northern 
Region employees to enhance their professional or personal knowledge and skills.

EREA Northern Region schools and entities give their employees opportunities to attend courses 
relating to the wellbeing of students/children e.g. Bullying, Harassment, Behaviour Management of 
students/children, students with special needs.

Where there is a complaint or allegation in relation to teaching staff, other personnel or volunteer 
of inappropriate behaviour or misconduct EREA takes appropriate management action which 
includes following the requirements of Child Protection legislation, the EREA Code of Conduct, 
EREA Northern Region Student Protection Processes and the Queensland College of Teacher’s Act 
2005.

EREA provides the Employee Assistance program to give free and confidential counselling to 
employees who require support.

Other EREA Support for the wellbeing of students/children

EREA acknowledges that students learn best in school environments in which they feel safe, 
physically and emotionally, free from bullying and intimidation. EREA and EREA Northern Region 
schools and entities have developed policies, processes and resources to support the care and 
wellbeing of students.  Employees are made aware of these policies, processes and resources from 
time to time at staff meetings, ‘in-service’ days and staff notices.
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These policies and processes may include and address:

• Preventing and Responding to Student Bullying
• Management of Drugs and Other Prohibited Substances incidents in schools
• Management of Police Intervention and Interviews Conducted with Students on School Premises
• Management of Weapons in Schools guidelines
• Suicide Prevention guidelines
• Students with Disabilities
• Student Attendance
• Acceptable Use of Technology
• Public Transport Use
• Administration of Medicine to Students
• Critical Incident Management

Every Edmund Rice Education Australia (EREA) Northern Region school employs school counsellors 
to work with students, parents and staff and provide pastoral care, personal safety strategies, 
and support for marginalised students and students who may be at risk of being harmed.  Each 
student in EREA Northern Region schools is allocated to a pastoral care group with a pastoral care 
co-ordinator who provides support and guidance throughout years 4 -12. In Early Learning Centres, 
educators develop caring relationships with each child to enable them to feel safe, secure and 
supported.

PART 3 – CONCERNS

Policies and procedures for handling disclosures or suspicions of harm (mandatory requirement 4)

Student Protection Processes

Edmund Rice Education Australia (EREA) Northern Region’s Student Protection Processes provide a 
process for all teaching staff, other personnel and volunteers who work in EREA schools and entities 
to recognise, respond and report allegations or suspicions of:

• sexual abuse/likely sexual abuse of students/children;
• harm or risk of harm to students/children caused by physical abuse, sexual abuse, emotional 

abuse or neglect; and
• inappropriate behaviour of staff/volunteers to students/children.

The document EREA Student Protection Processes has been developed in accordance with the 
requirements of the Education (Accreditation of Non-State Schools) Act and Regulation 2017, the 
Education (General Provisions) Act 2006 and Education (General Provisions) Regulation 2017, the 
Working with Children (Risk Management and Screening) Act 2000 and Working with Children (Risk
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Management and Screening) Regulation 2020, the Child Protection Act 1999, the Education 
(Queensland College of Teachers) Act 2005 and the Non-State Schools Accreditation Board.

The EREA Northern Region Student Protection Processes complement the National Catholic 
Safeguarding Standards developed by Catholic Professional Standards Limited (2019) and reviewed 
by Australian Catholic Safeguarding Limited (2022).

In compliance with the law, reports are made to the Queensland Police Service in relation to 
allegations or reasonable suspicions of sexual abuse/likely sexual abuse of a student/child or to the 
Department responsible for Child Safety for harm/risk of harm to a student/child caused by sexual 
abuse, physical abuse, emotional abuse or neglect. If a report is made in relation to inappropriate 
behaviour of a teaching staff member, other personnel, or volunteer towards a student/child that 
report will be handled by the Principal or Entity Leader, with support from the EREA Director 
of Schools – QLD. When required advice will be sought from relevant external professionals 
and requirements of the law will be complied with. All teaching staff and other personnel must 
complete mandatory on-line training annually and EREA requires Principals/Entity Leaders at 
EREA to sign off that the mandatory training has been completed. A register of all employees and 
volunteers who complete the training is kept at the school/entity and is forwarded to the EREA 
Online Training Administrator. External audits are conducted.

The EREA Northern Region Student Protection Processes is readily available for teaching staff, other 
personnel, volunteers, parents, students and carers and EREA Northern Region requires that all 
EREA Northern Region schools and entities upload the Processes to their school/entity website.

EREA has developed a system to enable central management and monitoring where a Record 
of Concern about student wellbeing is brought to the notice of the Director of Schools - QLD , 
including allegations or suspicions of sexual abuse or likely sexual abuse of a student/child, harm 
or risk of harm to a student/child or inappropriate behaviour of teaching staff, other personnel or 
volunteer towards a student/child.

EREA has developed a complaints procedure to enable teaching staff, other personnel, volunteers, 
parents or students to make a complaint that an EREA Northern Region school or entity has not 
complied with the Student Protection Processes. Teaching staff, other personnel, volunteers, 
parents or students may make a complaint via the Record of Complaint about non-compliance with 
EREA Northern Region’s Student Protection Processes. Principals and Entity Leaders are required 
to handle these complaints in accordance with EREA Northern Region’s Procedure for Handling 
Complaints about non-compliance with EREA Northern Region’s Student Protection Processes.

School/Entity based Student/Child Protection Contacts

In accordance with the Education (Accreditation of Non-State Schools) Regulation 2017 each EREA 
Northern Region school and entity must have two stated staff members to whom a student/child 
can report behaviour of another staff member that the student/child considers to be inappropriate.

In EREA Northern Region schools and entities at least two staff members must be appointed as 
a Student/Child Protection Contact. The Principal/Entity Leader can nominate to be a Student/
Child Protection Contact. The role of the Student/Child Protection Contact is to assist teaching 
staff, other personnel, parents, students and volunteers in student/child protection matters and to 
assist staff to make a report when a complaint or allegation of harm to a student/child is received 



Pg 34

as outlined in EREA Northern Region Student Protection Processes. EREA Northern Region requires 
all EREA Northern Region schools and entities to make teaching staff, other personnel, volunteers, 
parents and students aware of the school/entity Student Protection Contacts, through school/
entity newsletters, posters prominently displayed in the school/entity and other ways specific to 
and chosen by the school/entity e.g. daily student notices.

Information about the Student/Child Protection Contacts and requirements for their appointment 
is detailed within the EREA Northern Region’s Student Protection Processes.

Student Protection Officers

Edmund Rice Education Australia (EREA) has appointed a Director of Safeguarding who will assist 
the Director of Schools – QLD and provides assistance and support to EREA schools, Flexible 
Learning Centres, Indooroopilly Montessori Children’s House and Mary Rice Early Learning Centre.

A plan for managing breaches of the Child and Youth Risk Management Strategy (mandatory 
requirement 5)

Edmund Rice Education Australia (EREA) takes any breach of its Child and Youth Risk Management 
Strategy seriously.  Breaches may be dealt with as follows:

• if the alleged breach relates to the actions of an employee, EREA Northern Region will manage 
this, as appropriate, in accordance with its Employee Misconduct Process and Unsatisfactory 
Performance Process;

• if the alleged breach relates to a report of inappropriate behaviour of a staff member, other 
personnel or volunteer to a student/child, EREA will manage this in accordance with the 
process set out in the EREA Code of Conduct and the EREA Northern Region Student Protection 
Processes;

• if the breach relates to a complaint made via the Record of Complaint about Non-Compliance 
with EREA Northern Region Student Protection Processes, that complaint will be dealt with 
in accordance with the Procedure for Handling Complaints about Non-Compliance with EREA 
Northern Region’s Student Protection Processes and legislative requirements.

• if the breach relates to the action of a contractor, EREA Northern Region will take appropriate 
action under EREA Northern Region’s contract with the contractor.

A risk management plan for high risk activities and special events (mandatory requirement 7)

Risk Management Tools

Edmund Rice Education Australia Northern Region (EREA) requires all EREA Northern Region 
schools and entities to consider all curriculum and non-curriculum activities in terms of their level 
of risk. When undertaking all activities or special event (i.e. low, medium or high) EREA Northern 
Region schools and entities undertake responsibility for identifying potential risks and considering 
the safety and wellbeing of students/children and the risk of harm to students/children.
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EREA requires EREA Northern Region schools and entities to develop and implement a risk 
management plan to remove or minimise the risk of harm to students/children. The plan includes 
risk management assessment and risk mitigation which is carried out for activities undertaken 
within the school/entity and outside the school/entity. Schools are encouraged to access the 
Queensland Government Child and Youth Risk Management Strategy Toolkit and Blue Card 
Services Learning Portal – Risk Management to assist them in relation to risk assessments and risk 
management plans. EREA Northern Region has support persons to assist EREA Northern Region 
schools and entities with the development and implementation of risk management plans. There 
are Health and Safety teams and a dedicated Workplace Health and Safety Officer (“WHSO”) at 
each EREA Northern Region School and entity who provides support, if requested, to carry out risk 
assessments and develop and implement a risk management plan. Internal audits are carried out to 
ensure that EREA Northern region schools and entities are complying with legislative requirements.

Risk Management for Excursions and other Activities

In Edmund Rice Education Australia (EREA) Northern Region Principals and Entity Leaders are 
responsible for approving all excursions, retreats, immersion programs and school and outside 
school activities. EREA Northern Region schools and entities have developed parent/carer 
permission forms and documentation covering excursions (including OH & S standards and Risk 
Management Plans). A Risk Management Plan and a Risk Assessment Form is used by Principals/
Entity Directors to identify, assess and manage risks associated with excursions, school camps, 
school retreats, immersion programs and outside school activities particular to the school/entity. 
School/entity staff in carrying out a Risk Assessment and formulating a Risk Management Plan is 
required to specify on the forms and template used that student protection risks must be assessed 
and managed.

EREA Northern Region schools/entities conduct other outside school activities particular to the 
school/entity. These activities may include College Productions, Art Festivals, and community 
support
e.g. visits to Retirement villages and breakfast vans for the homeless. Risk Management 
Assessments and Risk Management Plans are carried out for these events and staff responsible for 
these assessments and plans specify that student protection risks must be assessed and managed.

EREA requires the contact details for all students and staff attending Immersion Programs run 
abroad. The appropriate forms can be found on the EREA Website in the Principals Compendium.

Other Strategies to Minimise Risks of Harm

EREA and EREA Northern Region schools/entities take seriously their commitment in relation to 
the safety and protection of students/children and have developed strategies and procedures to 
manage risks of harm to students/children, for example:

• Supervision – EREA Northern Region schools/entities must manage the supervision of students/
children appropriately to ensure that there is adequate supervision of students/children as 
detailed in the EREA Code of Conduct and each schools/entities Position Statement. 
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• Emergency/Critical Incident situations – EREA Northern Region schools/entities have in 
place procedures to handle emergency situations and critical incidents and are briefed to 
appropriately handle such situations. These procedures must be sanctioned by Edmund Rice 
Education Australia and the particular EREA Northern Region School Advisory Council/Entity 
Advisory Council.

• Fire/Lockdown – All EREA Northern Region schools/entities have procedures to address such 
situations and must ensure that all employees and volunteers are made aware of fire evacuation 
and lockdown procedures at the school/entity.

• Visitors/Outsiders – EREA Northern Region schools and entities must have procedures in place 
for the management of visitors and other outsiders, including relevant signage and directions 
together with a visitor sign in register and procedures for signing in and out of the school/
entity. These procedures include the wearing of a visitor’s pass.

• Media/Communications strategies - EREA Northern Region schools and entities must have 
permission from parents/carers using the forms available for the use of student/child 
photographs and names in any materials issued to the public in printed or electronic form. 
Identifying information of students/children must not be used in promotional material without 
the specific permission of the parents/carers and the students concerned.

• Computer/Internet - All employees and students are required to observe the Edmund Rice 
Education Australia Acceptable Use Policy and the Consent Form is implemented.

• Travel – Travel guidelines for students/children have been developed by EREA Northern Region 
schools. These guidelines are accessible to staff, parents/carers and students are regularly 
reminded of these guidelines. 

PART 4: CONSISTENCY

Policies and procedures for compliance with Chapter 8 of the Working with Children (Risk 
Management and Screening) Act 2000 (which regulates the Blue Card system) (mandatory 
requirement 6)

Blue Card Requirements and Employee Register

Edmund Rice Education Australia (EREA) Screening Policy details EREA Northern Region’s 
requirements in accordance with the Working with Children (Risk Management and Screening) Act 
2000 to ensure that the required personnel hold a Blue Card. EREA Northern Region’s schools/
entities and Principals must comply with the requirements of the EREA Screening Policy.

In accordance with legislative requirements EREA Northern Region requires all non-teaching staff, 
other personnel, volunteers, trainee student teachers and school students (e.g. undertaking paid 
work within schools and Boarding facilities) who work with students/children under 18 years of age 
to obtain and hold a Blue Card (unless exempt), including:

• all school/entity EREA Northern Region employees who are not registered with either the QCT 
or the Australian Health Practitioner Regulation Agency;

• all employees of EREA Northern Region
• volunteers (who are not parents of enrolled children); 
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• preservice teachers undertaking practical teaching sessions as part of compulsory academic 
course requirements;

• self-employed people, paid employees other than EREA Northern Region employees and 
volunteers whose usual duties include, or are likely to include, the teaching, coaching or 
tutoring of a child, individually on a commercial basis;

• students who undertake formal traineeships as part of their studies which involve work in child 
related employment, including conducting sport and recreation activities directed at children; 
and

• School/Entity Advisory Council members (excluding current parents on a board of their own 
child’s school/entity).

EREA requires all EREA Northern Region schools/entities to maintain a Blue Card Register for all 
eligible employees, volunteers, trainee student teachers and preservice teachers. Each school/entity 
has a Screening Contact Person who is appointed by the Principal/Entity Leader. EREA requires 
that the Screening Contact Person is an appropriate Leadership Team Member, Business/Personnel 
Manager or delegate appointed by the Principal/Entity Leader. The Screening Register and details 
must be available to the EREA Director of Schools - QLD when requested. The EREA Director of 
Schools - QLD may request external audits of the school’s/entity’s Screening Register and other 
relevant details/information.

All teachers employed by EREA Northern Region must be registered with the QCT. Principals/Entity 
Leaders are required by EREA to sight the original certificates of registration and qualifications 
before employment commences. New non-teaching staff, other personnel and volunteers must 
have applied for a Blue Card prior to commencing work.

Procedures for reviewing the Child and Youth Management Strategy

To ensure that EREA Northern Region’s Child and Youth Risk Management Strategy remains current 
and effective, this strategy will be monitored and reviewed annually. In the event that EREA 
Northern Region identifies concerns, EREA’s Child and Youth Risk Management Strategy will be 
reviewed.

In the review, EREA Northern Region will record the date of the review, where the review took place, 
who was present and what was discussed. Issues to be considered in the review include:

whether EREA’s policies and procedures were followed;
the effectiveness of EREA’s policies and procedures in preventing or minimising harm to students/
children;
• the effectiveness of EREA Northern Region’s school’s/entity’s procedures and guidelines in 

preventing or minimising harm to students/children;
• whether any risk management incidents/issues occurred;
• the process used to manage any incidents/issues;
• the content and frequency of training in relation to EREA Northern Region’s Child and youth 

Risk Management Strategy.

On completion of the review, EREA Northern Region schools/entitites, employees, other personnel, 
parents and volunteers will be advised of any changes to EREA’s policies and procedures as a result 
of the review and where appropriate training will be provided.
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Strategies for communication and support (mandatory requirement 8)

Student Protection Training

As discussed previously in this document, all EREA Northern Region school/entity based teaching 
staff and other personnel must complete EREA Northern Region’s mandatory online training on 
Child Protection. Teaching staff and other personnel must read the EREA Northern Region Student 
Protection Processes. All staff (teaching and non-teaching) is required to complete the on-line 
training every two years.

EREA requires all EREA Northern Region schools/entities to conduct annual in-services/workshops 
on Student/Child Protection and EREA Northern Region’s procedures and the process for reporting 
child abuse incidents. These in-services/workshops include reporting the behaviour of a staff 
member, other personnel or volunteer that a student/child considers to be inappropriate.

EREA Northern Region schools/entities are required by EREA Northern Region to have the EREA 
Student Protection Processes readily accessible to staff, other personnel, volunteers, students and 
parents. The EREA Northern Region Student Protection Processes is uploaded on EREA’s website and 
on each school’s/entity’s website. Parents and students receive regular Student/Child Protection/
Personal Safety information through the schools/entity’s notices and newsletters. Principals/
Entity Leaders are required to ensure that the EREA Northern Region’s Student Safety Posters are 
displayed prominently in areas of the school/entity visible to staff, other personnel, volunteers, 
students and parents.

Training on EREA Northern Region’s Child and Youth Management Strategy

EREA requires EREA Northern Region schools and entities to have a copy of EREA Northern Region’s 
Child and Youth Management Strategy and the school’s/entity’s Child and Youth Risk Management 
Strategy Plan uploaded on the school’s/entity’s website.

Parents will be informed how to access these documents.





Pg 40

MISSION STATEMENT

Faithful to the Gospel and inspired by the life of Edmund Rice,
the community of St Brendan’s College strives to bring Jesus’ vision

of a world of justice, compassion and peace to reality.
We seek to fulfil our mission through providing an authentic education

that liberates the minds and hearts of all in our community.
We endeavour to be outward looking

and engage in partnerships with others beyond our community
to advance our learning, transformation and growth.

We open our hearts to the poor and those at the margins
and desire to bring hope and change to our world

through prayer, formation and action.
We value and support the gifts of each member of our family

and celebrate our diversity as a source of strength and a sign of hope.

139 Adelaide Park Road
Yeppoon QLD 4703

📞 07 49399300
✉ admin@sbc.qld.edu.au

🌍  www.stbrendans.qld.edu.au

A YEAR 7 TO 12 CATHOLIC DAY AND BOARDING SCHOOL
FOR BOYS IN THE EDMUND RICE TRADITION


