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Energy Tariffs and Associated Charges as at 1 July 2023 

As permitted by Ergon Energy 

in line with the Queensland Government Gazette No. 27 (Vol 393) dated 9 June 2023 

www.ergon.com.au 

The tariffs applied to the on-supply arrangement are in-line with the local area retailer’s standing offer 
(Ergon Energy).  The following tables are an excerpt from the Gazette dated 9 June 2023. 

Small business tariffs 
Small businesses tariffs are designed to meet the unique energy needs of our small business customers.  
Customers have the option to switch between large business tariffs once in a 12 month period. 
 
General supply tariffs 
On a general supply tariff, you pay for the electricity you use at a flat rate throughout the day and night, plus 
a daily supply/service charge. 
 
Tariff 20 Small Business flat-rate primary tariff 
This tariff is the most common tariff for small businesses, providing a continuous supply of electricity day 
and night at a flat rate, plus a daily supply charge.  It's suitable for small businesses that use most of their 
electricity during the daytime.  
 
Exclusive of GST 

From 1 July 2023 Cost 

All usage per kWh $0.34319 

Daily Supply Charge $1.42180 

 
Demand tariffs 
On a demand tariff, you're charged for the total amount of electricity you use plus a demand charge and a 
daily supply charge.   
 
The demand charge is based on measuring the maximum amount of electricity you use at any point during 
your billing period.  
 
When you choose a demand tariff, your whole business must be connected to that tariff. 
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Large business tariffs 
Large businesses tariffs are designed to meet the unique energy needs of our large business customers, 
using more than 100MWh per year.  Customers have the option to switch between large business tariffs 
once in a 12 month period. 
 
Demand tariffs 
Most large business tariffs are demand-based.  On a demand tariff, you're charged for the total amount of 
electricity you use plus a demand charge and a daily supply charge. 
 
The demand charge is based on measuring the maximum amount of electricity you use at any point during 
your billing period.  
 
When you choose a demand tariff, your whole business must be connected to that tariff. 
 
Tariff 44 Large business monthly demand primary tariff 
This tariff has a charge for the total amount of electricity used plus a demand charge for the relevant billing 
period and a daily supply charge.  
 
The demand threshold under this tariff is 30kW/35kVA. 
 
Exclusive of GST 

From 1 July 2023 Cost 

Demand Charge per kW $26.349 

Demand Charge kVA $23.713 

All usage per kWh $0.18701 

Daily Supply Charge $42.78095 

 

Tariff 45 Large business monthly demand primary tariff 
This tariff has a charge for the total amount of electricity used plus a demand charge for the relevant billing 
period and a daily supply charge.  
 
The demand threshold under this tariff is 120kW/135kVA. 
 
Exclusive of GST 

From 1 July 2023 Cost 

Demand Charge per kW $26.349 

Demand Charge kVA $23.713 

All usage per kWh $0.18701 

Daily Supply Charge $137.0949 
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Tariff 46 Large business monthly demand primary tariff 
This tariff has a charge for the total amount of electricity used plus a demand charge for the relevant billing 
period and a daily supply charge.  
 
The demand threshold under this tariff is 400kW/450kVA. 
 
Exclusive of GST 

From 1 July 2023 Cost 

Demand Charge per kW $21.227 

Demand Charge kVA $19.115 

All usage per kWh $0.18701 

Daily Supply Charge $356.79064 

 
 
 

 
 

Additional information can be found at: 

https://www.ergon.com.au/retail/business 

https://www.ergon.com.au/retail/business/tariffs-and-prices/small-business-tariffs 

https://www.ergon.com.au/retail/business/tariffs-and-prices/large-business-tariffs 
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