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POSITION DESCRIPTION 
	Position Title: 
	Support Worker  

	Current Incumbent:  
	

	Department: 
	Women’s Healing Service 
	Location 
	Palm Island  

	Reporting To (Title):  
	Coordinator and Manager 

	Employment Status 
	Full-time 
	Level 
	4 

	Award 
	Social, Community, Home Care and Disability Services Industry Award 2010 

	Contacts and Critical relationships 
	Internal  
· Executive Managers: Special Projects, Primary Health Care, Community Services, Operations 
· Managers and Coordinators of all PICC services
· All Women’s Healing Services staff
External
· Townville Women’s Correctional Centre 
· Solicitors
· Doctors
· Red Cross
· AOD, Housing
· Service providers and Elders Groups in Townsville and Palm Island


 
ABOUT THE ORGANISATION 
The Palm Island Community Company is an Aboriginal Community-Controlled Organisation that delivers health and community services, community capacity building and economic development programs on Palm Island.
Through the establishment of a network of partnerships and collaborations, the ongoing recruitment and training of staff, and an uncompromising attitude towards the building of community capacity, PICC continues to make a real difference in the lives of the people it serves.
Boasting a successful history since it was established in 2007, PICC delivers innovative, community-driven programs that are squarely aimed at supporting and strengthening the social, cultural, health and economic fabric of the Palm Island community.
PICC continues to work hard to strengthen the infrastructure of the remote island and create local jobs for local people while delivering vital human services to community it serves.
The fundamental focus of the Company is underpinned by the belief that the residents of Palm Island are entitled to have ready access to the range of reliable and high-quality health and social services like those to which most Australians have easy access.

PICC is proud of its role in helping Palm Island to lead the way in the development of a new model of Indigenous community capacity building that has demonstrated success.

THE PROGRAM  
· The Women’s Healing Service includes a Townsville and Palm Island team, and may engage other stakeholders on a sub-contract and / or fee-for-service basis. 
· The objectives of the service are: 
· to deliver a holistic prevention and early intervention program aimed at intervening at the earliest point in cases involving women in contact with the criminal justice system, supporting women to stay in their communities, comply with bail conditions and divert them from progression through the custodial continuum. 

· to support, contribute and cultivate cultural capability and trauma-informed responses within the operations of Women’s Healing Service, partnering organisations/services/agencies and integrated service response established to assist women coming into contact with the justice system.  

· The approach involves providing ongoing case management, case-coordination, and active engagement for up to 12 months. A holistic model of care is provided to address a range of needs including referrals and supports for housing, domestic and family violence, sexual assault, legal assistance, healing, counselling and therapeutic services, child safety and connection to home community. 
· The service will be an integral part of Criminal Justice System, and will offer an integrated court assessment, referral, and support service. This involves liaising, consulting, and negotiating with the judiciary, legal services/profession, and court staff in relation to management of women within the program and providing advice regarding the availability of, and women’s involvement with, appropriate services and programs. 
 
THE ROLE 
· Under the direction and supervision of the Coordinator and Manager, the Support Worker will provide support to meet women’s needs aligned with service delivery objectives. 
· The position will work with the rest of the team to support case management practices of women with complex needs, including the provision of interventions to address issues related to offending behaviour.  
· If required, extended work hours to support late notice releases and provide post release support. 



TECHNICAL DUTIES 
	KEY RESPONSIBILITIES   
	KEY PERFORMANCE INDICATORS 

	Team Contribution
	

	Ensure effective backup coverage by coordinating with team members to maintain continuity of operations during absences. This includes delegating tasks, providing detailed handovers, and ensuring that critical functions are adequately supported to minimize disruptions. 
	Maintain 100% continuity of critical operations during periods of absence by ensuring adequate handovers, task delegation, and temporary role coverage within agreed timeframes 

	Case Work 

	Provide support to women participating in the program with complex and multiple needs in line with program and organisational standards  
	Number of women who receive support 

	Manage outgoing referrals for women that require assistance from specialist support services.
Implement case plans
	Number of outgoing referrals provided 

Number of case plans implemented successfully

	Stakeholder Relationships 

	Develop and maintain effective relationships with stakeholders, government and community partners to initiate, negotiate and facilitate referral pathways and access for women to a range of services and supports in line with program requirements 
	Evidence and nature of relationships with range of stakeholders 

	Court Support
	

	Support clients to go to court. 
Deliver both verbal and written reports, ensuring they are accurate, timely, and aligned with PICC’s standards and language. This includes preparing detailed progress and final reports for review and approval by the Manager, providing factual information to support bail and sentencing decisions. 
	Evidence of report writing. 

	Provide court advisory services to inform the court of participant involvement, progress, and outcomes on the program. 
	Number of women supported through court 

	Program Facilitation
Facilitate effective deliverance of programs.
	Group success, e.g. back to community, women’s healing, oils,fishing,Bugk,shark cage, Cross-roads.

	Conduct regular visits to correctional facilities, such as the Townsville Women’s Centre, to support and facilitate programs. This includes engaging with inmates, delivering structured activities, and ensuring that program objectives are met. The role also involves building rapport with participants, assessing their needs, and providing ongoing support to promote rehabilitation and reintegration into the community. 
	Conduct all scheduled visits to correctional facilities as required, ensuring the successful facilitation of assigned programs and adherence to program timelines and objectives. 

	Documentation and Reporting 

	Record information about service delivery including case notes, referral information and other records to meet practice and reporting standards 
	Reports maintained to standard 

	RESPONSIBILITIES GENERAL – ALL EMPLOYEES 
	KEY PERFORMANCE INDICATORS 

	Participate in Workplace Health and Safety training and activities and Risk Management Planning activities 
	• Training and other activities recorded  

	Record incidents in line with practice policy 
	• Incident reports recorded 

	Practice duty of care including meeting practice standards and accountability 
	• Evidence of compliance in audits 





NON-TECHNICAL DUTIES 

	RESPONSIBILITIES 
	KEY PERFORMANCE INDICATORS 

	Communicates with professional language to a range of people at all levels of organisations and community 
	•   
	Ability to communicate on all levels with all Corporate and Senior staff members, direct reports, Clients and Visitors  

	Understands, works and communicates effectively with First Nations people. 
	• 
	Shows respect for, and communicates appropriately with, First Nations colleagues, clients, visitors and stakeholders 

	Write clear and concise reports and / or provides clear and consider oral reports as required 
	• 
	Provides clear reports with relevant facts and processes explained  

	Engages in formal training when required. 
	• 
	Attends and completes training 

	Adhere to the Code of Conduct of the Palm Island Community Company in a manner that is consistent with both its spirit and intent  
	• 
• 
	Adheres to and is an advocate of the 
PICC code of conduct 
Leading by example 

	Provide a positive contribution to the team through participation in team meeting and team-based work processes  
	• 
	Resolve conflict and participate equitably in positive and successful teams 

	Travel is a critical component of this role, with an expectation to undertake trips as needed in response to operational requirements. 
	· 
	Being available to travel on short notice to fulfill the responsibilities of the position. 


 
Please note that the duties outlined in this position description are not exhaustive, and only an indication of the work of the role.  PICC can direct you to carry out duties which it considers are within your level of skill, competence and training. 




















SELECTION CRITERIA 

1. Good knowledge of the Townsville Aboriginal and Torres Strait Islander community
2. Ability to develop strong relationships with internal and external stakeholders 
3. Demonstrated experience in conducting assessments, case planning, referrals and client support work 
4. Demonstrated ability to work with Aboriginal and Torres Strait Islander women, within a culturally sensitive, healing environment  
5. Demonstrated skills in developing and implementing events and activities 
6. Demonstrated computer literacy skills, including ability to use Microsoft Office programs and knowledge of/ or capacity to learn other software used in the services. 
Other  

7. Meet necessary background and security checks for correctional centre 
8. Hold a current “C” Class Driver’s License (and maintain a current driving license throughout the period of employment). 
 
















STAFF ACKNOWLEDGMENT 
 
	POSITION TITLE:  Women’s Healing Service Case Coordinator (Townsville) This position has been accurately described, is current and has been explained by: 
Palm Island Community Company Representative: 
 
 
 ............................................................................  Date:….../………./……….. 
 	Signature 
This position description is accepted with the full understanding of my obligations and authorities and I accept the responsibilities described herein: 

	 

 ............................................................................  
 	Signature (Employee) 
 
	


Date:……../………./……….. 




DISTRIBUTION 	  
· Signed original for employee personnel file 
· Copy to employee  
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