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POSITION DESCRIPTION 

 
POSITION SUMMARY: 
	Position Title: 
	Support Worker  

	Department: 
	Foster & Kinship Care Service 
	Location 
	Palm Island 

	Reporting To (Title):  
	Manager, Children and Families 

	Employment Status 
	Full Time / Part Time  
	Level 
	Level 3-4 

	Award 
	Social Community Home Care and Disability Services Industry Award 2010 

	Contacts and Critical relationships 
	Internal  

	
	
	· Executive Manager – Community Services 
· CEO 
· Corporate Office 
· Other PICC Services 
External 
	

	
	
	• 	Palm Island Community 
	

	
	
	• 	Dept of Child Safety, Youth and Women 
	

	
	
	• 	Other Foster & Kinship Care Services 
	

	
	
	
	

	Organisation Structure 
	See Attachment 


 
ABOUT THE ORGANISATION 
PICC is a not-for-profit organisation established in 2007 to provide a broad range of human and social services on Palm Island. It is a partnership between the Queensland Government, the Palm Island Aboriginal Shire Council, and the Palm Island community. PICC is also involved in the development and management of a range of community enterprises. PICC is an Aboriginal Organisation committed to community control principles and protocols of selfdetermination through the provision of whole-of life services for people of the Island that reach across generations. 
PICC’s vision is: A healthy, resilient, and productive Palm Island. 
PICC’s mission is: Quality integrated and responsive services that meet community need and are delivered by Palm Islanders. 
PURPOSE OF THE DEPARTMENT 
The purpose of the Foster & Kinship Care Service is to provide 40 foster and kinship care places for children and young people with moderate to high support needs. 
Placements will be targeted at children and young people placed on Palm Island and / or have a strong cultural connection to Palm Island and live in the Townsville LGA area. This includes where children and young people are placed with carers who do not identify as Aboriginal or Torres Strait Islander. 
The Foster & Kinship Care Service is a licensed service, and is required to meet Human Services Quality Framework (HSQF) standards 
 
THE ROLE 
Reporting to Manager, Children and Families, this role is responsible for recruiting and supporting carers, particularly family (ie kinship) carers, and for monitoring placements. 
 
TECHNICAL DUTIES 
	KEY RESPONSIBILITIES   
	KEY PERFORMANCE INDICATORS 

	Carer Recruitment and Support, including: 
· Assessment and 
reassessments of carers prior to Child Safety Services approval/re-approval 
· Home visits 
· Recruitment of carers  
· Advocating for carers 
· Attending stakeholder meetings 
· Supporting carers to understand their roles and responsibilities 
· Supporting and co-facilitating Carer Training 
· Attending Interagency meetings and other meetings as directed by Manager 
	· Number of carers supported 
· Number 	of 	placement 	nights supported 
· Carer files include details of support provided and meet HSQF standards 

	Record Management, including: 
· Maintain accurate and current documents on carer records in accordance with the practice manual 
· Provide Manager with all relevant data and information regarding service delivery as required and/or directed 
	• Carer files meet HSQF standards 

	• 	Secure management of all program files and compliance with the Child Protection Act 
1999 and Child Protection 
Regulation 
	

	Stakeholder Relationships, including:  
· Case liaison with Department and designated staff of Child Safety Service Centres 
· Foster productive working relationships with relevant state 
government and nongovernment departments 
· Develop links with relevant organisations to promote effective working relationship and assist with a coordinated response to carer / placement issues  
· Foster effective relationships with other PICC services 
	• Evidence of relationships maintained 

	RESPONSIBILITIES GENERAL – ALL EMPLOYEES 
	KEY PERFORMANCE INDICATORS 

	Participate in Workplace Health and Safety 
training and activities and Risk Management Planning activities 
	• 	Training and other activities recorded  

	Record incidents and near-misses in line with practice policy 
	• 	Incident reports recorded 

	Practice duty of care including meeting practice standards and accountability 
	• 	Evidence of compliance in audits 


 
NON-TECHNICAL DUTIES 
	RESPONSIBILITIES 
	KEY PERFORMANCE INDICATORS 

	Communicates with professional language to a range of people at all levels of organisations and community 
	• Ability to communicate on all levels with all Corporate and Senior staff members, direct reports, Clients and Visitors  

	Understands, works and communicates effectively with Aboriginal and Torres Strait Islander people. 
	• Shows a understanding of the indigenous and Palm Island cultures, builds strong working relationships 

	Write clear and concise reports as required 
	• 	Provides clear  oral reports with relevant facts and processes explained  

	Engages in formal training when required 
 
	• 	Attends and completes training 

	Able to maintain confidentiality and consult, negotiate and provide authoritative information and advice as required 
	• 
	A proven knowledge of current legislation requirements with a medical practice 

	Adhere to the Code of Conduct of the Palm Island Community Company in a manner that is consistent with both its spirit and intent 
	• 
• 
	Adheres to and is an advocate of the 
PICC code of conduct 
Leading by example 

	Provide a positive contribution to the team through participation team meeting and team-based work processes  
	• 
	Resolve conflict and participate equitably in positive and successful teams 


 
Please note that the duties outlined in this position description are not exhaustive, and only an indication of the work of the role.  PICC can direct you to carry out duties which it considers are within your level of skill, competence and training.  You will be required to perform other duties/tasks as required by your Line Manager. 
 
SELECTION CRITERIA 

Mandatory: 
· Relevant Qualifications in social services or willingness to obtain additional qualification as required (eg Certificate IV) 
· Knowledge or the ability to acquire knowledge of the Child Protection Act 
· Ability to work autonomously or within a team 
· Demonstrated oral and written communication skills 
· Competent in the use of computers 
· Current Queensland Notice of Suitability or willingness to apply 
· Current Blue Card (working with children and young people)  
· Current Driver’s License  
 
Desirable 
· Experience in industry is desirable but not essential 
· Assessment Writing is desired but not essential 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STAFF ACKNOWLEDGMENT 
 
POSITION TITLE:  Support Worker - Foster & Care Service, Palm Island  
This position has been accurately described, is current and has been explained by: 
Palm Island Community Company Representative: 
 
 ............................................................................  Date:……../………./……….. 
 	Signature 
This position description is accepted with the full understanding of my obligations and authorities and I accept the responsibilities described herein: 
 
 ............................................................................  Date:……../………./……….. 
 	Signature (Employee) 
 
DISTRIBUTION 	  
  Signed original for employee personnel file 
  Copy to employee  	 
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