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POSITION DESCRIPTION 
	Position Title: 
	Case Worker  

	Current Incumbent:  
	

	Department: 
	Ferdy’s Haven 
	Location 
	Palm Island  

	Reporting To (Title):  
	Manager 

	Employment Status 
	Full-time
	Level 
	3

	Award 
	Social, Community, Home Care and Disability Services Industry Award 2010 

	Contacts and Critical relationships 
	Internal  
· Executive Managers: Special Projects, Primary Health Care, Community Services, Operations 
· Managers and Coordinators of all PICC services
· All PICC Services staff
External
· Partners in Service Delivery
· Service providers in Townsville and Palm Island
· Services Providers within the AOD Sector
· Government Departments (Community Corrections, Child Safety, QLD Health, Townsville Correctional Centre)


 
ABOUT THE ORGANISATION 
The Palm Island Community Company is an Aboriginal Community-Controlled Organisation that delivers health and community services, community capacity building and economic development programs on Palm Island.
Through the establishment of a network of partnerships and collaborations, the ongoing recruitment and training of staff, and an uncompromising attitude towards the building of community capacity, PICC continues to make a real difference in the lives of the people it serves.
Boasting a successful history since it was established in 2007, PICC delivers innovative, community-driven programs that are squarely aimed at supporting and strengthening the social, cultural, health and economic fabric of the Palm Island community.
PICC continues to work hard to strengthen the infrastructure of the remote island and create local jobs for local people while delivering vital human services to community it serves.
The fundamental focus of the Company is underpinned by the belief that the residents of Palm Island are entitled to have ready access to the range of reliable and high-quality health and social services like those to which most Australians have easy access.
PICC is proud of its role in helping Palm Island to lead the way in the development of a new model of Indigenous community capacity building that has demonstrated success.
THE PROGRAM  
Ferdy’s Haven – Day-Based Community Wellbeing Services
Ferdy’s Haven is primarily funded by the Federal Department of the National Indigenous Advancement Agency. While our roots lie in residential recovery for alcohol and drug addiction, we are currently focused on delivering Day-Based Community Wellbeing Services.
As a day-based program, Ferdy’s Haven supports Indigenous individuals and their families on their journey to recovery from alcohol and drug dependence. Our services are delivered through a structured case management framework that addresses the complex sociological and psychological impacts of addiction.
We welcome all Palm Island residents and other Indigenous adults to apply for participation in our outpatient day programs. Our approach is holistic, recovery-oriented, and grounded in evidence-based practices. We consider a person's mental and physical health, family and cultural context, as well as their social and economic needs—ensuring that care is coordinated, strengths-based, and integrated with other support services.
Ferdy’s Haven acknowledges the importance of offering a full continuum of care. This includes early identification and prevention of substance misuse, access to specialised mental health and addiction services, and pathways to more intensive residential treatment when required.
THE ROLE 
As a Case Worker – Level 3, you’ll work closely with people on Palm Island who are affected by alcohol and drug use. You’ll help them through day-based programs by providing one-on-one support, running group sessions, and linking them with other services they might need. You’ll also do assessments, create treatment plans, and help people stay on track with their recovery.  You’ll work mostly on your own, but you’ll be supported by a team leader and may also help supervise junior workers or volunteers.
 Please note that the duties outlined in this position description are not exhaustive, and only an indication of the work of the role.  PICC can direct you to perform duties which it considers are within your level of skill, competence, and training. 
DUTIES 
	KEY RESPONSIBILITIES   
	KEY PERFORMANCE INDICATORS 

	Practical Support for clients
· Tak to new clients to understand their needs, goals, and challenges.
· Help them set up recovery plans and check in regularly to see how they’re going.
· Help clients get to appointments (GP, Centrelink, court, detox, counselling, etc.)
· Support clients with everyday tasks like shopping, cooking, budgeting, or attending programs
· Encourage clients to follow their recovery plans and attend their group sessions
· Help clients understand and access health and community services
	
· Clients stay engaged and feel supported in their recovery journey.
· Clients complete their Healing Pathway Plans and show improvements in their health, wellbeing, and daily life.

· 90%+ of scheduled appointments are attended with support where needed
· Clients feel more confident managing tasks like shopping, budgeting, and appointments

	Group Program Support
· Lead or co-lead group sessions focused on recovery topics (e.g. relapse prevention, managing emotions, building life skills, men’s/women’s group, cultural activities)
· Support group discussions and activities led by senior staff or counsellors
· Encourage clients to stay engaged and involved in group learning
· Make sure sessions are welcoming, safe, and respectful for everyone.
	
· Clients are actively supported to attend group programs (min. 3 per week)

	Support Harm Reduction and Aftercare
· Teach and support safer choices around alcohol and drugs.
· Help clients prepare for life after the program and stay connected with ongoing support.
	· 
· Clients get harm reduction info that’s recorded in their Healing Pathway Plans.
· All clients have a relapse prevention plan before leaving.
· Most clients (80%) are linked to aftercare services before exit.
· Follow-up is done within 4 weeks for clients who agree.
· Clients do at least one prep-for-exit activity, like goal setting or life skills.
· You work with other services to support aftercare.

	Family, Parenting & Community Support
· Support clients to who are parents by helping them attend child-related appointments (school, child safety, parenting programs)
· Share clear and culturally appropriate information about parenting, FASD, and alcohol risks in pregnancy (based on NHMRC guidelines)
· Build trust with families and help reconnect people with community and culture
	
· Parents are given clear info or referred for education around parenting and alcohol use in pregnancy



	Work with other services
· Refer clients to other services they might need (like housing, mental health support, or legal help).
· Stay in touch with other providers to make sure clients get the best support.
	
· You work well with the team and support junior staff where needed.
· You make effective referrals and keep good relationships with other services.

	Cultural and Emotional Safety
· Support healing through activities that connect to culture, Country, and community.
· Practice active listening, show empathy, and help clients feel safe.
· Respect the leadership of Elders and follow community cultural protocols.
	
· Clients engage in at least one cultural or community activity per fortnight.

	Record Keeping and Teamwork
· Write clear, accurate case notes, care plans, and reports.  
· Record all client contacts/episodes of care, attendance at appointments and program group sessions.
· Makre sure all client information is private and stored correctly.
· Work under the directions of senior case workers and team leaders.
· Report any client concerns, risks, or incidents to the appropriate staff member.
	
· All client notes and attendance updates are entered into Mimaso within 48hrs.
· All actions are properly recorded and meet program standards.
· Concerns and client updates are passed on promptly to senior staff or case workers
· 85%+ of clients’ report feeling respected, supported, and culturally safe.

	Help the team
· Support junior staff, students, or volunteers when needed.
· Share your knowledge and contribute ideas to improve services.
	
· You work well with the team and support junior staff where needed.

	Continue Learning
· Take part in training and team development activities.
· Use feedback to keep getting better at your job.
	
· You take part in training and supervision and use what you learn in your work.



SELECTION CRITERIA 
Qualifications
1. Preferred: Certificate IV in Mental Health (AOD) or Alcohol and Other Drug core competencies (or willingness to complete the core competencies within the first 12 months of employment).
2. Minimum: Certificate III Community Services and a willingness to obtain Certificate IV in Mental Health (AOD) within 12 months of commencement.

Professional
3. Experience supporting people with AOD, mental health, or life challenges (lived or work experience welcomed)
4. Good understanding of harm reduction, trauma-informed care, and recovery principles.
5. Knowledge of the Queensland Alcohol and Other Drug Treatment Framework.
6. Experience in conducting culturally appropriate biopsychosocial assessments and developing recovery-oriented treatment plans.
7. Able to work on your own and as part of a team.
8. Good written and verbal communication skills.
9. Confident using computers and case management systems.
10. Able to supervise or guide less experiences team member or volunteers.
11. Proficiency in maintaining accurate and confidential client documentation.
12. Knowledge of local and regional referral pathways
Other
13. Hold a current “C” Class Driver’s License (and maintain a current driving license throughout the period of employment). 
14. Experience working with people from different backgrounds, including lived experience of recovery (if appropriate).








STAFF ACKNOWLEDGMENT 
	 POSITION TITLE:  Ferdy’s Haven Case Worker. This position has been accurately described, is current and has been explained by: 
Palm Island Community Company Representative: 
  
 ............................................................................  Date:/………. /……….. 
 	Signature 
This position description is accepted with the full understanding of my obligations and authorities, and I accept the responsibilities described herein: 

	 
 ............................................................................  
 	Signature (Employee)  
	
Date:/………. /……….. 


DISTRIBUTION 	  
· Signed original for employee personnel file. 
· Copy to employee.   	
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