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NWHHS Balance

From the Board Chair 
Cheryl Vardon AO
Dear North West,

The weather is warming up, but things are not slowing down
across our region. 

The North West Hospital and Health Service (HHS) Board and
Executive recently participated in a facilitated strategic planning
session to revitalise and energise the future direction of the
North West HHS to better meet the local community’s needs. It
was wonderful to come together as a group, focusing on
embedding country-centred thinking and insights from the
Health Equity Strategy and reviewing the current values,
strategic vision, purpose and priorities. 

Attending the North West Minerals Province Stakeholder Advisory Committee Meeting and the North West
Queensland Region of Councils (NWQROC) in Mount Isa 
Participating in the Tropical Australian Academic Health Centre (TAAHC) and Better Health North Queensland
Committee Meetings 
Travelling to Mornington Island and Doomadgee to meet with staff, consumers and visit facilities
Attending the Deputy Premier’s Forum on Queensland’s New-Industry Development Strategy in Townsville. 
Participating in a number of Consumer Group meetings 

A draft, updated Strategic Plan will be released to staff, consumers and stakeholders and I encourage everyone
to review the document and provide feedback.  

Board Members have been busy these past months, continuing to build relationships with staff and stakeholders
across the North West. Some highlights include:

In September, I participated in the King’s Birthday Honours Investiture Ceremony where I was awarded an Order
of Australia by her Excellency the Honourable Dr Jeanette Young AC PSM for distinguished service to public
administration, particularly education and health, and for the protection of children and young people. I am
humbled to receive such recognition and be in the company of inspiring leaders whose achievements have
positively impacted the lives of Queenslanders.

While in Mount Isa for the October Board and Committee Meetings, the Board hosted a morning tea for our very
impressive Deadly Start Program trainees. These dedicated Spinifex State High School students are on track to
complete their Certificate III in either Health Services Administration, Allied Health Assistance or Dental
Assistance. It was inspiring spending time with them and learning about their experiences. Thank you to all staff
who have supported these students, our next generation of healthcare professionals. 

The Board also had the opportunity to join staff in celebration of those receiving their Length of Service Awards.
Deputy Chair, Eleanor Milligan and I were delighted to present awards to a very dedicated group who have
demonstrated unwavering commitment to the delivery of safe, high-quality healthcare. 

I thank all staff for your continued passion and dedication to supporting our communities. 

Cheryl




