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Pre-requisites:  
This masterclass is designed for clinicians who provide clinical supervision to health professionals. This Masterclass 
has been approved by the Psychology Board of Australia, for supervising Psychologists seeking to maintain Board-
approved supervisor status.  
 
 
This masterclass outline has been prepared by Dr. Sharon Varela for the Centre for Rural and Remote Health and 
the College of Healthcare Sciences, James Cook University. Last updated 17 April 2019.   
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Section 1. Masterclass at a glance 

1.1 Participation requirements 
 

Key masterclass activities Time/Hours Day/ Date Room/ Location 

Pre-reading and quiz 3 hours* Provided one week prior to the 
Masterclass. Online/Email 

Masterclass: Session 1 (including 
participation in interactive online group 
work) 

3 hours* Dates published on website** 
LearnJCU 
interactive online 
learning platform 

Masterclass: Session 2 (including 
participation in interactive online group 
work) 

3 hours* Dates published on website 
(usually 1 week after Session 1) 

LearnJCU 
interactive online 
learning platform 

Completion of a reflection task. To be 
provided after Session 1 1 hour * 

Must be completed prior to 
Session 2 for a pass to be 
awarded 

N/A 

*This Masterclass is equal to 10 hours active learning.  

** For information on the days and times when your masterclass is on, visit https://www.jcu.edu.au/mount-isa-
centre-for-rural-and-remote-health/education/masterclasses 

  

1.2 Key dates  
  

Key dates Date 

Assessment task 1: quiz (50%)  Due: prior to attendance at masterclass  
Session 1 

Assessment task 2: reflection tasks during sessions; group 
participation in both sessions; and reflection task (50%) 

Due: completed during masterclass  
Sessions 1 & 2 

 
 
 

Section 2. Information about this masterclass  

2.1 Masterclass description 
This workshop focuses on key topics related to teaching and modelling critical reflection in psychological practice, 
integrating educational concepts and empirical findings, and providing opportunities for supervisors to explore 
difficult areas in clinical supervision. The importance of planning for feedback is also discussed. The simulated 
vignettes and discussion questions are designed to encourage participants to engage with the following three 
topics: the importance of pre-planning for feedback within supervision; fostering critical reflection; and linking 
theory, research and practice. Competence and skills related to each topic will be covered. The content is covered 
within the relational context of the supervisory relationship. 
 

2.2 Masterclass learning outcomes 
Participants who complete this masterclass will: 

1) develop an understanding of reflective practice as a development tool and critical reflection within an 
evidence-based practice model.   

2) have increased confidence in supervising for reflective practice, particularly critical reflection. 
3) develop an applied understanding of pre-planning for feedback in supervision. 
4) develop an understanding of supervision tools and an opportunity to apply them to build your 

supervisory skills set. 
 

2.3 Learning and teaching in this masterclass 
This masterclass will consist of a mix of didactic presentation, experiential learning, and group discussions (small 
and large).  
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2.4 Participant feedback on this masterclass 
As part of our commitment to improving the quality of our masterclasses and training, we seek feedback on your 
learning experiences. Participant feedback informs evaluation of masterclass, including strengths and areas that 
may need refinement or change. We value your opinion ask that you provide considered feedback for this 
masterclass. Psychologists completing this masterclass to maintain AHPRA approved supervisor status will need 
to complete an extra feedback form as a part of AHPRA requirements. 

2.5 Masterclass references  
Books & Chapters 
Borders, L. D., & Leddick, G. (1987). Handbook of clinical supervision. Alexandria, VA: Association for Counselor 

Education and Supervision. 
Driscoll, J. (2007). Practicing Clinical Supervision: A Reflective Approach for Health Care Professionals, 2nd. Edn. 

Philadelphia, USA: Elsevier Health Sciences. 
Fook, J. (2010) Beyond reflective practice: Reworking the ‘critical’ in critical reflection (pp. 37-51). In Bradbury, H. 

et al. (eds.). Beyond reflective practice: new approaches to professional lifelong learning. Abingdon, UK: 
Routledge. 

Freshwater, D., Taylor, B. J., & Sherwood, G (2008). International Textbook of Reflective Practice in Nursing. UK: 
Blackwell Publishing. 

Ghaye, T., & Lillyman, S. (2006). Learning Journal and Critical Incidents: Reflective Practice for Health Care 
Professionals, 2nd Edn. London, UK: Quay Books. 

Hewson, D., & Carroll, M. (2016). Reflective Practice in Supervision. Hazlebrook, NSW: MoshPit Publishing. 
Johns, C. (2017). Becoming a reflective practitioner (Fifth ed.). Hoboken, NJ: John Wiley & Sons, Incorporated. 
Johns, C. (2006). Engaging reflection in practice; a narrative approach. Oxford [UK]: Blackwell Publishing 
Johns, C. (2000). Becoming a Reflective Practitioner: A Reflective and Holistic Approach to Clinical Nursing, 

Practice Development and Clinical Supervision. Oxford [UK]: Blackwell Science, Inc.  
Pelling, N, Barletta, J & Armstrong, P (2009). The practice of clinical supervision. Bowen Hills QLD, Australian 

academic press. 
Silverton, S. (2012). The mindfulness breakthrough: the revolutionary approach to dealing with stress, anxiety and 

depression. Watkins Media Limited. 
Wilson, K. G. (2009). Mindfulness for two: An acceptance and commitment therapy approach to mindfulness in 

psychotherapy. Oakland, CA: New Harbinger Publications.  
 
Research and Articles 
Andersson, L., King, R., & Lalande, L. (2010). Dialogical mindfulness in supervision role-play. Counselling and 

Psychotherapy Research, 10(4), 287-294.  
Bennett-Levy, J., & Thwaites, R. (2007). Self and self-reflection in the therapeutic relationship. The therapeutic 

relationship in the cognitive behavioral psychotherapies, 255-281. 
Branch Jr, W. T., & George, M. (2017). Reflection-Based Learning for Professional Ethical Formation. AMA journal 

of ethics, 19(4), 349-356. 
Buser, T. J., Buser, J. K., Peterson, C. H., & Seraydarian, D. G. (2012). Influence of mindfulness practice on 

counseling skills development. Journal of Counselor Preparation and Supervision, 4(1). 
Cantillon, P., & Sargeant, J. (2008). Giving feedback in clinical settings. BMJ, 337, 1292-1294. doi: 

10.1136/bmj.a1961 
Carroll, M. (2009). Supervision: Critical reflection for transformational learning, part 1. The Clinical Supervisor, 28, 

210-220. doi: 10.1080/07325220903344015 
Cross, V., Liles, C., Conduit, J., & Price, J. (2004). Linking reflective practice to evidence of competence: a 

workshop for allied health professionals. Reflective Practice, 5(1), 3-31. doi: 
10.1080/1462394032000169938 

Dawson, M., Phillips, B., & Leggat, S. G. (2012). Effective clinical supervision for regional allied health 
professionals–the supervisee’s perspective. Australian Health Review, 36(1), 92-97. doi: 10.1071/AH11006 

Delany, C. & Watkin, D. (2009). A study of critical reflection in health professional education: ‘learning where others 
come from.’ Advances in Health science Education, 14, 411-429. doi: 10.1007/s10459-008-9128-0. 

Falender, C. A., Shafranske, E. P., & Ofek, A. (2014). Competent clinical supervision: Emerging effective practices. 
Counselling Psychology Quarterly, 27(4), 393-408. doi: 10.1080/09515070.2014.934785 

Gibbs, G. (1988) Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford: 
Oxford Polytechnic.  

Glazer, H. R., & Stein, D. (2015). Mindfulness and the play-therapist supervisor: A study in transformative learning. 
International Journal of Play Therapy, 24(1), 41-53. doi: 10.1037/a0038663 

Hamish, R. M., Hill, T. P., & Gonsalvez, C. J. (2015). Reflective dialogue in clinical supervision: A pilot study 
involving collaborative review of supervision videos. Psychotherapy Research, 26(3), 263-278. doi: 
10.1080/10503307.2014.996795 

Hawkins, R. & Little, F. (n.d.).  Improving Mental Health Services in Rural and Remote Australia: Retention and 
Recruitment of Rural Health Professionals. Unpublished report. 
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Hulse, D., & Tracey, R. (2014). Preplanning for feedback in clinical supervision: Enhancing readiness for feedback 
exchange. Journal of Counselor Preparation and Supervision, 6(2) doi: 10.7729/52.1091  

Inskipp, F. and Proctor, B. (2001). Making the Most of Supervision. Part 1. Twickenham: Cascade.  
Johns, C. (1995). Framing learning through reflection within Carper's fundamental ways of knowing in nursing. 

Journal of Advanced Nursing, 22, 226–234. doi:10.1046/j.1365-2648.1995.22020226.x 
Kitchen, S. (1999). An appraisal of models of reflection and clinical supervision. British Journal of Theatre Nursing, 

9(7), 313-317.  
Kilminster, S. M. and Jolly, B. C. (2000), Effective supervision in clinical practice settings: a literature review. 

Medical Education, 34, 827–840. doi:10.1046/j.1365-2923.2000.00758.x  
Lucas, P. (2012, November). Critical reflection. What do we really mean? In Australian Collaborative Education 

Network National Conference Proceedings (p. 163). 
Mann, K., Gordan, J., & MacLeod, A. (2009). Reflection and reflective practice in health professions education: A 

systematic review. Advances in Health science education, 14, 595-621. doi: 10.1007/s10459-007-9090-2 
Moran, A. M., Coyle, J., Pope, R., Boxal, D., Nancarrow, S. A., & Young, J. (2014). Supervision, support and 

mentoring interventions for health practitioners in rural and remote contexts: An integrative review and 
thematic synthesis of the literature to identify mechanisms for successful outcomes. Human Resources for 
Health, 12, 10-40. doi: 10.1186/1478-4491-12-10  

Plath, D. (2006). Evidence-based practice: Current issues and future directions. Australian Social Work, 59(1), 56-
72. 

Psychology Board of Australia. (2018). Guidelines for supervisors. Canberra, ACT: Author. 
Shea, S. E., Goldberg, S., & Weatherston, D. J. (2016). A community mental health professional development 

model for the expansion of reflective practice and supervision: Evaluation of a pilot training series for infant 
mental health professionals. Infant Mental Health Journal, 37(6), 653-669. doi: 10.1002/imhj.21611 

Todd, G., & Freshwater, D. (1999). Reflective practice and guided discovery: clinical supervision. British Journal of 
Nursing, 8(20), 1383-1389. 

Winstanley, J., & White, E. (2003). Clinical supervision: models, measures and best practice. Nurse Researcher, 
10(4), 7-38. doi: 10.7748/nr2003.07.10.4.7.c5904 

Wong-Wylie, G. (2007). Barriers and facilitators of reflective practice in counsellor education: Critical incidents from 
doctoral graduates. Canadian journal of Counselling, 41(2), 59-76. 

 
 

Section 3. Masterclass content and session length  

3.1 Masterclass Session 1  
Below is a brief overview of the content the masterclass will cover during Session 1 (3 hours), and the expected 
time allowed for each content area. Please note: you will be provided with an opportunity to become familiar with 
the LearnJCU platform prior to participation in this Masterclass. LearnJCU is an online interactive learning platform 
powered by Blackboard. More details can be found here: https://www.jcu.edu.au/learn. You will be provided with a 
secure login to participate in your Masterclass. There will also be a discussion board available to interactive with 
other participants and your trainer. 
 
 

SESSION TOPIC/AREA OF STUDY SESSION LENGTH 

INTRO Welcome to Country 

Session focus: Introduction to the masterclass  

20 MINUTES 

SESSION 1 Session focus: Reflective practice – theoretical background 
• Review of evidence base 
• Defining and understanding reflective practice 
• Defining and understanding critical reflection 

90 MINUTES 

SESSION 2 Session focus: PART 1: Supervising for the practice of 
reflective practice and critical reflection 
• Reflexivity –  

o Practicing critical reflection 
o Self-as-context vs self-as-content 

• Supervision for critical reflection: levels of understanding: 
from novice to expert 

60 MINUTES 

CONCLUSION • Reflection task discussion  10 MINUTES 
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3.2 Masterclass Session 2  
Below is a brief overview of the content the masterclass will cover during Session 2 (3 hours), and the expected 
time allowed for each content area. 
 

SESSION TOPIC/AREA OF STUDY SESSION LENGTH 

INTRO Discussion regarding reflection from previous session  30 MINUTES 

SESSION 1 Session focus: PART 2: Supervising for the practice of 
reflective practice and critical reflection 
• Reflexivity –  

o Practicing critical reflection 
o Self-as-context vs self-as-content 

• Supervision for critical reflection: levels of understanding: 
from novice to expert 

60 MINUTES 

SESSION 2 
 
 

Session focus: Preparing for feedback in supervision. 
• Process of feedback 
• Difficult conversations 
• Feedback tools 

70 MINUTES 

CONCLUSION • Feedback and questions 20 MINUTES 

 
 
Section 4. Assessment details and other requirements  

4.1 Requirements for completion of masterclass 

In order to receive a certificate for this masterclass, you must: 

• Read the pre-reading material 
• Pass the quiz prior to the masterclass 
• Participate in the masterclass 
• Complete a reflection task during the masterclass 

4.2 Feedback on learning 
Feedback will be given during the masterclass and assessment tasks will be reviewed at the conclusion of the 
masterclass.  
 

4.3 Assessment tasks  
It is important to read the policy statements, in the Masterclass Outline Guide, before outlining assessment task 
requirements. 

ASSESSMENT TASK 1: Pre-reading and quiz 
Multiple choice and short answer quiz based on assigned pre-reading. 

Aligned 
masterclass 
learning outcomes 

1) develop an understanding of reflective practice as a development tool and 
critical reflection within an evidence-based practice model.   

3) develop an applied understanding of pre-planning for feedback in supervision. 
4) develop an understanding of supervision tools and an opportunity to apply them 

to build your supervisory skills set. 
Group or individual  Individual 

Weighting  50% 

Due date Prior to attendance at Session 1 of Masterclass 

 
  



 

-8- 

ASSESSMENT TASK 1: DESCRIPTION 
To ensure this Masterclass is eligible for active learning points, and that it meets the AHPRA requirements for 
supervisor Masterclasses pre-reading has been set. The assessment task will be able to be completed from the set 
pre-reading. The quiz will consist of multiple choice and short-answer questions. 

ASSESSMENT TASK 1: CRITERIA SHEET 
Masterclass participants will need to get 80% of the questions correct. They can re-sit the assessment as many times 
as they need to meet the pass requirement.  

ASSESSMENT TASK 2: Reflection exercise and group exercise participation during masterclass 

Aligned 
masterclass 
learning outcomes 

1) develop an understanding of reflective practice as a development tool and 
critical reflection within an evidence-based practice model.   

2) have increased confidence in supervising for reflective practice, particularly 
critical reflection. 

3) develop an applied understanding of pre-planning for feedback in supervision. 
4) develop an understanding of supervision tools and an opportunity to apply them 

to build your supervisory skills set. 
Group or individual  Individual 

Weighting  50% 

Due date Completed during masterclass and as a home activity prior to Session 2 of the Masterclass 

ASSESSMENT TASK 2: DESCRIPTION 
This task requires participants to complete a reflection activity after Session 1 and before Session 2 of this 
masterclass and to participate in group exercises throughout the masterclass. 

ASSESSMENT TASK 2: CRITERIA SHEET 
Masterclass participants will need to complete the reflection task and actively participate in group exercises during 
the masterclass. 
 
 
Section 5. Submission and return of assessment 

Assessment task 1 will be completed prior to the masterclass. You will be sent the pre-reading and a request to 
complete the quiz. Assessment task 2 will be completed during the workshop and before Session 2 of the workshop. 
Both tasks need to be successfully completed to pass this Masterclass. 
   


