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Additional Information is available on the CRRH website 
and is updated on a regular basis. 

Please check the website for the most recent information:

http://www.micrrh.jcu.edu.au/
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[bookmark: _Toc283800647]INTRODUCTION
The Centre for Rural and Remote Health, Mount Isa (CRRH) first opened its doors in 1997 as part of the Commonwealth Government funded University Department of Rural Health (UDRH) program.  This initiative is part of the Government’s response to the worsening health workforce shortage and is intended to foster multidisciplinary education, training and research in rural and remote Australia.
CRRH has three spheres of academic endeavour: Education, Research and Indigenous Health. The academic staff employed within the Centre reflects these spheres and seek to achieve the objectives of the UDRH program.  These objectives are:
1. Promote professional education and training in rural and remote health with a specific emphasis on professional education and training of Indigenous persons.
2. Recruitment and retention of health professionals in rural and remote areas. 
3. Development of effective means of rural and remote health delivery. 
4. Develop a population and public health focus. 
5. Participation by Indigenous people in population health. 
One of CRRH’s objectives is to provide health discipline students with a holistic experience of rural and remote health care. We endeavour to provide students with an understanding of the diversity and attraction of rural and remote practice through exposure to an array of health professions in a number of different settings, including hospital and community health services. Students will likely encounter practitioners unique to rural and remote health care, such as Rural Isolated Practice Endorsed Registered Nurses.
In addition to providing an overall view of what it is like to practice as a health professional in a rural and remote setting, CRRH aims to give an appreciation of the lifestyle in rural and remote areas. This is fostered through the placement of students in rural and remote communities where interactions with health care staff and other residents enables students to develop a realistic impression of life in rural and remote communities.  In addition to this, CRRH also encourages visitors to experience the unique and vibrant social life in rural and remote Queensland by supporting students to attend social and sporting events (e.g. the Mount Isa Rodeo, the Boulia Camel Races, the Camooweal drovers festival, and numerous other camp draft and racing carnivals), become involved with community activities organised by the Police Citizens Youth Club (PCYC), and trivia nights in Mount Isa.
A unique and rewarding placement experience in rural and remote Queensland is possible all that is required is an open mind, mature attitude, and willingness to learn from everyone in the community.  This manual has been developed to help prepare you for this experience.
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The overall objectives of our placement programs are not focused on clinical outcomes with the definition and assessment of clinical learning goals being left to the students’ home university.  In some cases these assessment items will be administered by staff at the Centre but in the majority of cases CRRH staff will not be involved in the clinical teaching during placements.  Instead, CRRHs seeks to focus on the aspects of health education that can only be learned through the rural and remote experiences we can provide.  This has led to the development of the following objectives:
1. To provide a wide and varied exposure to health care in rural and remote areas of Australia.
2. To provide an awareness of cross-cultural issues and the way they impact upon the health and well-being of rural and remote populations, especially Indigenous communities.
3. To create an awareness of the impact of various external forces on the health delivery in rural and remote areas (e.g. environmental, financial, workforce training and supply).
4. To provide an exposure to population health principles and the impact of their application upon rural and remote communities.

To help ensure that students are able to achieve these learning objectives CRRH supported placements are to be a minimum of 4 weeks in duration.  Also, preference is generally given to students undertaking designated rural/remote placements rather than those which are purely clinically focussed and as such could be completed anywhere.

Regardless of the level of involvement of CRRH staff in student placements, the Centre will always endeavour to provide support for all aspects of the student’s experience in the Mount Isa region.  This includes supporting preceptors, home universities and the students themselves should any issues arise.


[bookmark: _Toc283800649]STUDENT SUPPORT
As mentioned briefly above, CRRH provides a range of support help students to achieve placement objectives.  This support includes:
1. ACCOMMODATION – Students undertaking placements supported by CRRH are provided with accommodation.  The accommodation is fully self-contained and all close to the hospital and most placement sites. Accommodation is located at Pamela St complex, Gray St units, Joan St Units, Stanley St House or East St Units.
2. INTERNET and COMPUTER ACCESS – The Centre aims to provide students with free internet access for the duration of their placement in order to assist with ongoing studies.  Computer laboratories (with printing facilities) are also available for student use.  No food or drink is to be taken into the Computer Laboratories.
3. LIBRARY FACILITIES – CRRH and Queensland Health collaborate to provide the Yacca Library which is located on Hospital grounds near the Centre’s main building.  This Library is provided, in part, to assist students to access reference materials during their stay.  You will be introduced to library staff during your orientation.  To facilitate timely return of borrowed items the library has an external return box which can be used outside business hours.
4. CLINICAL EDUCATION SIMULATION UNIT – Where possible, students will have the opportunity to participate in a clinical skills session in our Skills Laboratory which includes simulation mannequins and other equipment.  You will need closed-in shoes to participate in skills laboratory sessions.
5. MENTORSHIP and PASTORAL SUPPORT – While CRRH is not able to provide specific clinical support in all the disciplines undertaking placements in Mount Isa, staff members are on call to assist students should the need arise.  Students are encouraged to contact the Centre if they are experiencing any difficulties with their placement.  This assistance seeks to complement the pastoral support provided by placement coordinators at the student’s home university.  In most cases MICRRH staff will contact the home university of any student experiencing difficulties during their placement.
6. TRAVEL – Students are expected to organise their travel to Mount Isa.  However, if the Centre arranges for the placement (or a component thereof) to be undertaken elsewhere in the region, CRRH will arrange and subsidise the student’s travel.
7. OUTBACK DRIVING – Students who come to Mount Isa with their own transport are encouraged to use their weekends to see some of the surrounding sites.  To help ensure student safety all students are asked to let CRRH staff know about their travel plans.  In addition, CRRH will also provide a first aid kit and satellite phone to help ensure student safety.


[bookmark: _Toc283800650]OTHER SOURCES OF SUPPORT 
At times during your placement you may experience isolation, loneliness and frustration with the unpredictability of working and travelling in a rural and remote area. While students are expected to adapt to the circumstances they encounter during their placement, if students are experiencing significant difficulties and cannot contact a representative of CRRH or their home university, a crisis telephone service is available. 
The CRANAplus Bush Support Services Line is a national 24hour telephone support and debriefing service for multidisciplinary rural and remote health practitioners and their families. It is answered by qualified psychologists with rural, remote and cross-cultural experience. 

CRANAplus Bush Support Services
FREECALL: 1800 805 391
For more information, visit www.bss.crana.org.au
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Orientation:
All students attending placements in the Mount Isa region are expected to participate in both orientation and debrief sessions coordinated by the Centre.  These activities are an important part of our commitment to the community and the universities that send us their students.  
In general the orientation program will involve the following key activities:
· An information session with the Administration team including providing information regarding our facilities.
· Cultural Awareness session provided by the CRRH Indigenous Studies team.
· Sponsored participation in the Outback at Isa local history centre.
Students may also be provided with the opportunity to participate in a clinical skills session during their stay.  Information regarding the availability of this and other activities will be provided by the Administration team during their orientation session.
In cases where students are undertaking part of their placement outside Mount Isa, additional information regarding the community and accommodation facilities will also be provided during orientation.
Unless notified otherwise, orientation will commence at 9am on the first Monday of your placement.  Your preceptors will be aware that you are expected at CRRH at this time.

Debrief:
All students will be also be asked to participate in a debrief session.  This will involve two components:
1. A brief questionnaire seeking feedback regarding your placement experience; and
2. An informal interview with one of CRRHs academic staff.
The information gathered through this process makes it possible for us to continually improve our placement programs.  This process also provides information which is integral to our reporting requirements.  As such all students are expected to participate in this activity.  A member of CRRHs Administration team will contact each student towards the end of their placement to arrange a time for the debrief session.



[bookmark: _Toc283800652]BEING CULTURALLY SAFE 
Mount Isa has a large Aboriginal population so you will be required to interact with Aboriginal people during your placement.  To help prepare you for this you are required to participate in a Cultural Awareness session delivered by CRRH staff.  While this session aims to provide you with tools to recognise and respond to cultural differences, it is important to note that there is a huge amount of diversity between Indigenous groups.  Also it is worth remembering that the skills provided in this session are applicable to any interactions with people from a culture different to your own.
It is impossible to provide a ‘How to’ manual that will help students navigate every situation they will encounter during their placement.  However, the following general points will help ensure that students are able to establish productive relationships with the Aboriginal people they encounter during their stay:
· When interacting with people from cultures other than your own it is important to remain courteous and respectful.  This applies regardless of whether the interaction is as a health professional or simply one human being to another.
· Aboriginal Health Workers are important members of the health care team and often have the best local knowledge of the patients and their community.  
· Check with locals to see if you need permission to visit the community.  Some communities ask that you contact them prior to visiting. As you are undertaking your placement through CRRH, permission has already been obtained; however this is an important consideration if considering any travel around the region. Please discuss this with your preceptor or a CRRH staff member.
· Be mindful that you may be visiting traditional lands and this is a privilege.  Also be aware that it may not be appropriate for you to go to certain places.  Once again, check with locals to ensure that you don’t breach local customs through ignorance.
· When providing care for people be aware of social factors that may influence health care provision such as cultural background, financial situation, education, literacy, different medication protocols etc.
· When communicating with people from different cultures invest time in ensuring they understand what you are saying as English may not be the person’s first language.  In some cases people will respond positively in order to gain approval or quickly conclude a conversation. When in doubt seek advice from a health worker.
· Be aware that not all aspects of your verbal and non-verbal communication may be appropriate.  If you are not sure, always ask.
· Different cultures have different customs and expectations regarding things you may take for granted, for example, ways of interacting with people of the opposite sex, ways of referring to deceased people and acceptance of having photographs taken.  When in doubt ask people what the local customs are.


[bookmark: _Toc283800653]PLACEMENT SITE CONSIDERATIONS
A student placement organised through CRRH is intended to provide students with a real experience of rural and remote Australia and may involve the placement of students in communities outside Mount Isa.  This section provides information regarding some key considerations when placed in the more remote communities within the District.
Please note that competition for placements at CRRH is strong but CRRH placements may not suit everyone. Please consider your reasons for electing to undertake a placement with MICRRH prior to committing to the placement.  Rural and remote health care is unpredictable, challenging and rewarding. It will require you to move out of your comfort zone and accept the experience. You must have excellent communication skills.  If you have any concerns or reservations, please contact the Centre prior to your arrival by emailing mountisaplacements@jcu.edu.au.   

[bookmark: _Toc283800654]Team Based Care
While team based care is becoming increasingly popular in all contexts, rural and remote communities have often been relying on this way of delivering care for many years.  When you are in remote communities it is important to accept advice and guidance from all the health care professionals in the community, not just those from the same discipline.
It is also important to remember that in many cases the allied health and medical staff are provided through outreach programs from Mount Isa.  Similarly, some medical and nursing staff, while based in a community, may be provided through locum services and as such have limited local knowledge.  As a result, likely that the person with the most local knowledge will be the Aboriginal Health Workers as they are often long term residents of the community.  Always respect the advice they offer and where ever possible actively seek their input in cases involving Aboriginal people. 

[bookmark: _Toc283800655]Shopping for groceries
Students travelling to more remote communities (such as Normanton and Boulia) will need to appreciate that in rural and remote communities many facilities, such as supermarkets, banking facilities and entertainment options are absent or have reduced operating hours.  As such, prior planning may be required before arrival at the more remote placement sites.  For example, depending on your arrival day and time it may be necessary to bring some essentials such as tea/coffee/breakfast cereal/bread/fruit etc. so that you have access to food on arrival.
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Another consideration is the limited mobile phone reception in remote areas. In the Mount Isa Hospital and Health Service the only sites that have consistent and strong mobile phone reception are the immediate Mount Isa and Longreach townships.  With the introduction of the Telstra Next G network many communities now have mobile phone access but it may not be available when travelling between communities and phones with other carriers are often not functional.  Before leaving home we recommend you check the mobile phone coverage at your placements site.  Telstra Next G customers can check this at:
http://www.telstra.com.au/mobile-phones/coverage-networks/our-coverage/
While phone coverage may be available within towns, there is rarely consistent mobile phone signal between communities.  Given this, CRRH will generally provide students travelling outside Mount Isa with satellite phones.  Please be sure you are familiar with the use of this device before leaving.  Also check that the phone itself is charged.
[bookmark: _Toc283800657]Social Isolation
At times during your placement you may experience isolation, loneliness, and frustration at the unpredictability of working and travelling in rural and remote areas and possibly at the health services and conditions themselves.  You will be expected to adapt to the circumstances that occur during your placement.  However, if you are having difficulty adapting please don’t hesitate to contact CRRH staff or your placement coordinator.

[bookmark: _Toc283800658]Dress Code
Students must always wear their placement name badge when attending placement activities including when onsite at either CRRH or their placement location (e.g. Mount Isa Hospital).
Most universities will identify a specific uniform which you are required to wear during your placement.  When wearing this attire you represent your university, your chosen health profession and CRRH so please behave accordingly and ensure that the uniform is neat and clean.  
If your university does not have set placement attire please ask your placement co-ordinator or placement preceptor what attire would be appropriate for your workplace.
In addition, even in winter it is possible to get sunburnt very quickly.  We recommend that you bring a hat, sunscreen and long sleeves to wear if you are spending time outside.  It can also get quite cold during winter so please bring something warm to wear.








PART 2






It is compulsory that you read and understand the content of Part 2 of this manual.  You will be required to sign a binding agreement (declaration) that you have read and understood the contents of this section and are aware and understand the consequences of breaching the rules or policies described therein.












1. Part 2 of this manual contains important information regarding your placement.  Adherence to the policies outlined below will help ensure you have a safe, enjoyable and supported placement experience.  If you have any questions regarding the content of this part of the manual please raise them with MICRRH staff either via email mountisaplacements@jcu.edu.au or during your orientation.

[bookmark: _Toc283800659]STUDENT CODE OF CONDUCT
All students should be aware of their home Universities Code of Conduct and any other associated policies.  All students must remember that while attending a placement in Mount Isa you are a representative of your university and as such you are expected to continue to adhere to their policies.  
In addition, your presence in Mount Isa is sponsored by CRRH.  This means that your conduct also reflects upon the Centre.  This includes behaviour at our accommodation which is recognised by the community as a CRRH facility.  Given the size of the Mount Isa it is inevitable that any poor behaviour will be reported back to Centre staff.  As such the Centre has developed the following Code of Conduct which seeks to compliment equivalent policies provided by your home university.
Whilst on placement all students are expected to:
1. Respect all people with whom you come in contact during your placement.  
2. Respect different values, beliefs, cultures and religions.
3. Value the contribution made by people willing to give their time and knowledge to assist you during your placement. This includes but is not exclusive to health profession preceptors, co-workers, patients and the public.
4. Be punctual for all placement and CRRH organized activities.
5. Abide by the dress code established by your University
6. Avoid conduct which might reasonably be perceived as discriminating, harassing, bullying or intimidating to others.
7. Conduct yourself in a professional manner whilst undertaking your placement.
8. Maintain the highest standards of academic integrity during your placement.
9. Observe confidentiality of all patients or clients and familiarise yourself with the confidentiality requirements of the organisation where the placement is being undertaken.
10. Respect CRRH property and the facilities, such as accommodation, library, 
Students must not engage in any conduct that:
1. Impairs the reasonable freedom of other persons to pursue their placement or studies.
2. Is otherwise detrimental to the operation of CRRH or causes damage to MICRRH property or reputation.
3. Contravenes federal, state or local law.
4. Reflects badly upon CRRH or the student’s home university.
[bookmark: _Toc283800660]ACCOMMODATION
Since its inception CRRH has sought funding to provide low cost accommodation for students undertaking placements in the Mount Isa region.  While we have a variety of accommodation facilities, in all cases students will be expected to share communal areas (lounge, kitchen, dining and laundry) with their peers.  As such it is important that tenants are respectful of both each other and the facilities themselves.  With this in mind the following information for tenants has been compiled.  
In addition, the accommodation is recognised by the public as being associated with CRRH and the Mount Isa Base Hospital and as such any irresponsible behaviour reflects poorly on these organisations.  Conduct that reflects badly upon these organisations will be noted by CRRH and/or the Health Service in which you are conducting your placement.  It will also be conveyed to your home university.

[bookmark: _Toc283800661]Features of the Accommodation
The accommodation is fully furnished and stocked with bedding, linen, and towels.  All students also have access to a fully equipped kitchen and laundry facilities such as washing machines and irons.
Internet connectivity is provided at the accommodation to support studies and help provide a link to family and friends during your stay.  Internet connections at each student accommodation facility have a download limit.  As with many home connections, once this limit is reached the connection will operate at a slower speed.  This limit has been set to accommodate normal usage for study purposes.  Instructions on how to access this internet connection will be provided during orientation.
Some accommodation facilities are equipped with computers (and a printer) for student use.  These facilities are maintained by the CRRH IT team.  Please report any faults promptly so the problems can be rectified.  

[bookmark: _Toc283800662]Housekeeping 
CRRH will ensure that:
· Students have clean linen at the commencement of their placement
· The living areas are cleaned at least once a week
· Individual bedrooms are cleaned either between residents or in cases where there is a short turn-around, shortly after the arrival of the student
· Any reported damages are repaired promptly
· Except in emergency situations, students will be notified in advance if tradesmen or other individuals are required to enter the accommodation.
· CRRH staff and contractors will respect the privacy of students.  However, we reserve the right to enter the communal areas of the accommodation at any time. Wherever possible, advance notification will be given if access is required to your room.

Students are expected to:
· Show consideration for other tenants and bear in mind that other students may be studying for exams or doing night shifts.
· Wash their own linen during the placement.
· Ensure no food scraps and/or crumbs are left lying around as they attract pests such as cockroaches and mice
· Refrain from leaving clothes and other personal items in communal areas (excluding essential toiletries which may be left in the bathroom)
· Promptly notify CRRH staff of any damage or faults (see below for additional information).
· Upon departure :
· Make sure all dishes and crockery are washed, dried and placed in kitchen cupboards as appropriate
· Ensure the refrigerator and cupboards are empty of food that you purchased
· Place all rubbish in the outside bins and wash all dirty linen prior to placing in the dryer.
· On departure, leave keys in the key box provided at each accommodation location
PLease note that regular inspections willbe undertaken by CRRH staff to ensure that the premises are kept clean and tidy.

[bookmark: _Toc283800663]General Safety
Whilst in the accommodation students are expected to behave in a way that ensures the safety of their fellow residents and the facility.  This includes, but is not limited to:
· Familiarising themselves with the fire evacuation procedures.  Information regarding this is provided in the accommodation.
· Not smoking in the accommodation buildings.  For the health of other occupants, designated smoking areas have been provided at each accommodation building.
· For WH & S reasons, No visitors are to stay within the accommodation without first gaining approval from CRRH.
· Relocation of furniture that creates a workplace health and safety risk is prohibited.
· Ensuring that the premises and its content remains secure by checking that doors and gates remain locked.  Please bear in mind that in additional to CRRH equipment etc., these facilities also contain the personal possessions of other students.  There can be considerable traffic through these facilities so it is recommended that individual rooms are kept locked when the student is absent.
· Electronic equipment (excluding small kitchen appliances) should not be tampered with by students. This includes smoke alarms and emergency exit lights.  Any faulty devices should be reported.

[bookmark: _Toc283800664]Reporting Faults
For your benefit and in the interest of maintaining the integrity of our buildings and facilities, please report any damage or equipment faults promptly to the MICRRH Administration team. Please note that any significant damage or breakages not reported by students, will be presumed to be malicious.

Contact Information:
1. Office Hours (8.00am - 5.00pm Mon - Fri) – mountisaplacements@jcu.edu.au or call the office on 4745 4500
Outside of office hours and urgent - please call Fallan Willis on 0428 556 733 
(Urgent is considered to be fire alarms and security and damage that will affect your immediate well-being.  All other incidence can be made to the CRRH office at the first opportunity)





[bookmark: _Toc283800665]RURAL DRIVING
Many visitors to the region do not fully appreciate that driving in rural areas is different to driving on metropolitan roads.  Frequently people fail to consider the impact of distance, time, livestock and road conditions.  
In order to help ensure student safety, all students are expected to observe the following rules:
· All students travelling more than 15 minutes from Mount Isa must inform the Centre of their trip including departure and arrival times and the route and destination.  Students travelling to more remote areas will be provided with a satellite phone and first aid kit which they are expected to carry with them.  Please familiarise yourself with the use of the satellite phone before leaving.
· Trips must be planned to avoid driving at dawn, dusk or at night.  Where possible students should also plan to limit each individuals driving to 2 hour blocks in order to prevent fatigue.
· Road conditions must be reviewed by students prior to their trip.
· Food and water must be taken on all trips outside Mount Isa.
· Prior to driving you must check fuel, water, tyre pressure.
· Students are expected to have checked that the proposed travel is consistent with the policies and procedures of their home university and that any associated paperwork has been completed in order to ensure compliance with the requirements of your Universities travel insurance. 

In addition, it is recommended that students:
· Ensure they are not fatigued prior to the trip by eating properly and getting a good night’s sleep before the day of departure.  Students should also bear in mind that alcohol takes some time to metabolise so significant drinking the night before a trip could result in elevated blood alcohol.
· Always watch out for animals on the road, the most dangerous times are at night, dusk and dawn but livestock can stray onto the road at any time.  Always travel at a speed that is appropriate for the road conditions and visibility.
· Consider where they will get fuel to help ensure they are not left stranded between petrol stations.
· Unsealed roads create additional hazards.  As such students should:
· Reduce speed to accommodate reduced traction when cornering and increased breaking distances.
· Beware of hidden dangers such as dust filled holes, as well as soft and sloping edges.
· Take care on outback tracks when overtaking as dust obscures vision – dangers may be hidden.
· Take particular note of road warning signs including ‘Unfenced Road’ and ‘Road Works’ which indicate the presence of additional hazards.
· If you are driving a 4x4, it is recommended you engage high range 4x4 when travelling at driving speed on unsealed roads. These vehicles have a high centre of gravity and control can be affected by strong winds. These vehicles are comfortable on rough roads but can easily destabilise at speed. Caution with speed must be exercised as accidents occur suddenly and without warning.

In an emergency it is important that you do not leave your car. Ensure that you carry an adequate supply of food and water when travelling in rural areas. Make sure that someone knows, prior to departure, where you are going and approximately what time you will get there.




[bookmark: _Toc283800666]CRRH PLACEMENT RULES
The following rules apply to any student undertaking placements facilitated by CRRH.  Breach of any of these rules can result in your immediate expulsion from our accommodation facility and/or our refusal to continue to host your placement.  Additional details regarding the consequences of breaching these rules, and how breaches are dealt with, are provided in the next section.
· All students must read and understand Part 2 of the Student Orientation Manual.  Any questions regarding its content should be raised during orientation or emailed to mountisaplacements@jcu.edu.au. 
· The accommodation is to be treated with respect. This includes keeping your room and common areas clean and tidy.
· CRRH employs a strict NO PARTY POLICY at our accommodation.  This is essential in order to ensure that other residents and neighbours are not disturbed.  
· No visitors are to stay within the accommodation without prior approval from CRRH.
· Any issue that poses a potential safety risk to yourself or other occupants of the accommodation must be reported to the facilities manager immediately.
· No illicit drugs are allowed on any CRRH premises.
· All CRRH buildings are non-smoking environments. Smoking inside buildings will not be tolerated.
· Students should be vigilant and ensure that the security of CRRH facilities (particularly student accommodation) is maintained at all times. Doors and gates must be secured.
· All students travelling outside Mount Isa are required to read the RURAL DRIVING section of this manual prior to their departure.
· All students will participate in a Cultural Awareness activity organised by CRRH.
· Students are not to enter the Clinical Education Simulation Unit without appropriate footwear.  Students without closed-in shoes will be asked to leave and will not be able to participate in clinical skills sessions.
· Abide by the dress code of your university including wearing your name badge while on site.  If your university does not have set placement attire please ask your placement co-ordinator or supervisor to discuss suitable workplace attire.


[bookmark: _Toc283800667]CONSEQUENCES OF BREACHING THE CODE OF CONDUCT OR PLACEMENT RULES
In the first instance, allegations of a breach of the Student Code of Conduct or the CRRH Placement Rules will be reported to CRRHs Head of Education who will investigate the validity of the allegation.  This process may involve discussions with the student, their peers, supervisors or any other person mentioned in the complaint.  
If the allegations are found to be unfounded then the person responsible for the complaint will be required to meet with the Head of Education and explain the reasoning behind the complaint.  If a complaint is purely vexatious then the matter will be brought to the attention of the student’s home university and their preceptor.  In these cases the Centre will require a formal apology be made to the accused party.  The Centre may also withdraw their support for the placement and send the student home.  
If a breach of the code of conduct or placement rules is demonstrated then the student will be required to meet with the Head of Education to discuss the incident.   Depending on the nature of the breach MICRRH may:
· Issue a written warning from the Head of Education detailing the nature of the breach and requesting future adherence to the CRRH Placement Rules and Code of Conduct.
· Immediately evict the student from CRRHs accommodation.  The student will then be required to find, and pay for, their own accommodation.
· Immediately withdraw our support for the placement and require the student to return home on the next available flight (at their own expense).
· Seek financial compensation from you or your home university for any damage to CRRH property as a result of the breach of these rules.  This includes all items and structures inside the accommodation and all external and communal areas on the property.
Regardless of the severity of breach a written record of the incident will be stored in the CRRH files and forwarded to the home University placement coordinator.  
All decisions regarding our response to a breach of the CRRH Placement Rules and Student Code of Conduct will be made in consultation with the Director and/or Deputy Director.  However, Students wishing to challenge the decision made by the Head of Education may organise a meeting with the Director or Deputy Director to discuss the issue further.
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[bookmark: _Toc283800670]Appendix 3:  Mount Isa Hospital and Health Service Profile
The Mount Isa Hospital and Health Service covers 380,000 square kilometres and is characterised by scattered settlements with few large centres of population. The total population of the Mount Isa Hospital and Health Service is 30262 people1. There are 7123 Indigenous (Aboriginal and Torres Strait Islander) residents in the district, which represents 23.5% of the population1. This is compared to Indigenous peoples comprising 2.3% of the total Australian Population1.
[image: 1280px-Australian_Census_2011_demographic_map_-_Australia_by_SLA_-_BCP_field_0054_Indigenous_Persons_Total_Persons_svg]  [image: 1280px-Australian_Census_2011_]
The age structure of the Mount Isa Hospital and Health Service is predominantly young.  38.9% of the population is less than 25 years of age and 6.1% of population is aged 65 or over1. This is compared to the whole of Australia where 32.6% of persons are less than 25 years and 14.0% are 65 years of age or over1. The median age of persons in Mount Isa Hospital and Health Service is 30 years, compared with 37 years for persons in Australia1.
The economic basis of the Mount Isa Hospital and Health Service consists of mining, agriculture, aquaculture, tourism, and the support services of these industries.

1- Sourced from Australian Bureau of Statistics Census 2011.
Additional information can be located on the CRRH Website under About the Region.  Click on the location of interest on the map and the location profile is available.

[bookmark: _Toc283800671]Appendix 4:  Student Accommodation Details
74 Spence Street
Corner Spence St and Pamela St		
[image: ]
· 5-10 minute walk to Mount Isa Hospital and CRRH
· 10-15 minute walk to Town Centre
· 4 pods with 5 bedrooms each
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided
· Air-conditioned
· BBQ Facilities
· Internet available(Eduroam)
· Common rooms
· Computers
· Off-street carpark
· Secure accommodation

BINS ARE COLLECTED MONDAY AND THURSDAY 

17 Joan Street
[image: ]
· 5-10 minute walk to Mount Isa Hospital and CRRH
· 10-15 minute walk to CBD
· 3 units with 3 bedrooms each
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided
· Air-conditioned, fans
· Internet available (Eduroam)
· BBQ Facilities

BINS ARE COLLECTED MONDAY AND THURSDAY 

2 Stanley Street
[image: ]
· 10 minute walk to Mount Isa Hospital and CRRH
· 10 minute walk to CBD
· 7 bedroom house
· 3 bathrooms
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided x2
· Air-conditioned, fans
· BBQ Facilities
· Internet available (Eduroam)
· Some off-street parking

BINS ARE COLLECTED MONDAY AND THURSDAY 

17 Gray Street
[image: C:\Users\haysc\Pictures\accommodation\Gray St.JPG]
· 5-10 minute walk to Mount Isa Hospital and CRRH
· 5-10 minute walk to CBD
· 3 units with 3 bedrooms each
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided
· Air-conditioned, fans
· Internet available (Eduroam)
· BINS ARE COLLECTED MONDAY AND THURSDAY

35 East Street
[image: ]
· 15-20 minute walk to Mount Isa Hospital and CRRH
· 20- 25 minute walk to shops and restaurants
· 4 units with 2 bedrooms each
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided
· Air-conditioned
· Internet available  (Eduroam)
· Off-street, undercover parking

BINS ARE COLLECTED TUESDAY AND FRIDAY

Cloncurry
[image: ]
· Adjacent to Cloncurry Hospital (on Hospital Grounds)
· 5 minute drive to Cloncurry MICRRH Learning Centre
· 5 minute drive to shops
· 1 house with 3 bedrooms
· Fully self-contained: linen and kitchenware provided
· Laundry: washing machine & dryer provided
· Air-conditioned
· Internet available (Wifi)


Normanton
[image: ]
· Adjacent to Normanton Hospital (on Hospital Grounds)
· 10-15 minute walk to Medicare Local
· 10-15 minute walk to shops
· Pushbike on premises for student use
· Fully self-contained two-bedroom units
· Linen, cutlery, and cookware provided
· Internet available (Wifi)
· 

[bookmark: _Toc283800672]Appendix 5:  Other Useful Information

[bookmark: _Toc283800673]Supermarkets

	Name 
	Address 
	Mon  
	Tues
	Wed
	Thur
	Fri  
	Sat  
	Sun  

	Woolworths 
	Cnr Isa & Miles St 
	8-21 
	8-21 
	8-21 
	8-21 
	8-21 
	8-17 
	- 

	Coles 
	Kmart Plaza
Simpson St
	8-21
	8-21
	8-21
	8-21
	8-21
	8-17
	-  

	SPAR
	Turanga Shopping Centre East St 
	7-20 
	7-20
	7-20
	7-20
	7-20
	7-20
	7-18

	Food for Less 
	Abel Smith Parade 
	8-21 
	8-21 
	8-21 
	8-21 
	8-21 
	8-17 
	- 

	Lamberts Produce
(fruit and veg)
	78 Butler St
	-
	-
	-
	-
	-
	7-12
	-



[bookmark: _Toc283800674]Food

The Buffs Club		Dine in				Cnr Grace & Camooweal St
Isa Hotel			Dine in/Takeaway		Cnr Rodeo Dr & Miles St
The Irish Club			Dine in				1 Nineteenth Ave
The Overlander		Dine in				119 Marian St
Abyssinia Cafe		Dine in				103 Marian St
The Lotus 			Dine in/Takeaway		3/31 Miles St
The Coffee Club 		Dine in/Takeaway		21A-21B Miles St
McDonalds			Dine in/Takeaway		16 Simpson St
Red Rooster			Dine in/Takeaway		179 Camooweal St
Royal Tandoori		Dine in/Takeaway		Rodeo Drive
Happy Noodle Box		Takeaway			30 Miles St
Chopsticks Palace		Takeaway			33 Simpson St
Pizza Hut			Takeaway			Cnr Simpson & Marian St
Domino’s Pizza		Takeaway			2/12 Miles St
Pizza Capers			Takeaway			West St
Subway			Takeaway			Cnr Simpson & Marian St
Something Zesty		Takeaway			Cnr Simpson & Marian
Bambino’s Espresso		Dine in/Takeaway		29 Miles St
[bookmark: _Toc283800675]Bottle Shops

Barkly Hotel			55 – 56 Barkly Highway (Airport Highway)
Overlander Hotel-Motel	119 Marian St
Liquor Warehouse		Miles St (Next to Isa Hotel)  
The Bottle-O			Cnr Rodeo & West St (Red Earth Hotel)
The Irish Club			1 Nineteenth Ave
[bookmark: _Toc283800676]Health & Fitness Centres

Body Balance Health Club				69 Marian St				
PH: 4743 4278

Stack City						Shop 7/29 Miles St (Upstairs)	
PH: 4743 2223

Anytime Fitness					2 West St
							PH: 0499 599 144

Irish Club Gym					1 Nineteenth Ave
							PH: 4743 2577

Public Pool						Lot 61 Isa St
							PH: 4743 2137
[bookmark: _Toc283800677]Entertainment

Mount Isa Cinema					22 West St

The Buffs Club					Cnr Grace and Simpson St
Number of bars and restaurants
Tuesday Night Trivia
Members Draw Wednesday and Thursday nights

The Irish Club						1 Nineteenth Avenue
Bars and Restaurants
Lively Nightlife

Isa Hotel						Cnr Rodeo Drv & Miles St
Bar & Restaurant
Sunday Afternoon Band

The Overlander					119 Marian St
Bar & Restaurant
Live Bands					

Tenpin Bowling					Cnr Abel Smith Pde & George St

Golf Course						Powerhouse Rd

Mount Isa Lawn Bowls Club				8 Carbonate St

Mount Isa Paintball					Croft Road				

Mount Isa Go Kart Club				Lagoon Park Raceway, Bendall Dr	
Australian Karting Association License required				

Assorted Civic Centre Events and Activities			

Places to Visit

Lake Moondarra					
Fishing
Hiking
Boating
Watersports
Canoeing
Wildlife

East Leichardt River (4x4 Access)
Fishing
Boating
Camping
Watersports

West Leichardt (4x4 Access)
Fishing
Boating
Camping
Watersports

Painted Rock (4x4 Access)
Kalkadoon Rock-art
Hiking

Lake Julius (4x4 Access)
Fishing

The Gregory River
Fishing
Camping
Boating

Boodjamulla Park/Adel’s Grove/Lawn Hill
Fishing
Boating
Swimming
Canoeing
Hiking

[bookmark: _Toc283800678]Hospital/Medical Centres

North West Health & Hospital Service
(Mount Isa Hospital)					Camooweal St
							PH: 4744 4444

Leichhardt Medical Centre				3/13 Isa St
							PH: 4743 2877

Mount Isa Medical Centre				71 Camooweal St
							PH: 4743 3033

Sonic HealthPlus GP Superclinic			2A Ryan Road
							PH: 4749 5300

[bookmark: _Toc283800679]Pharmacies

Amcal Pharmacy			14 – 16 West St			4743 2038
Amcal Pharmacy			Kmart Plaza, Simpson St		4743 2677
Mount Isa Pharmacy First		Cnr Camooweal St & Rodeo Drv	4743 3773

[bookmark: _Toc283800680]Fuel Availability

	Name 
	Address 
	Unleaded 
	Diesel  
	LPG Gas  

	Shell/Coles 
	Grace St 
	Yes 
	Yes 
	Yes  

	BP 
	Butler St and 
Marian St (2outlets) 
	Yes 
	Yes  
	No  

	Caltex 
	Cnr Camooweal & Grace St 
	Yes 
	Yes  
	No  

	Caltex/ Woolworths 
	Cnr Miles & Grace St
	Yes 
	Yes  
	No  

	United 
	Cnr Camooweal & Isa St 
	Yes 
	Yes  
	Yes  



[bookmark: _Toc283800681]Radio Stations

	Radio National
	Hot FM
	Triple J
	ABC NW QLD
	MobFM

	107.1 FM
	102.5 FM
	104.1 FM
	106.5 FM
	100.9 FM



[bookmark: _Toc283800682]24 Hour ATMs

Westpac Bank						23 Simpson St
Commonwealth Bank					23 Miles St
ANZ Bank						16 Miles St
National Australia Bank				7 Miles St
Suncorp Bank						Kmart Plaza
[bookmark: _Toc283800683]Church Addresses

Baptist Church					Isa St.
Anglican Church					Railway Avenue
Uniting Church					Adj to RFDS, Barkley H’way
Good Shepherd Catholic Church			17 Stanley St
Lutheran Church					Cnr Marian & Falcon St
Seventh Day Adventist Church			Cnr Abel Smith Pde & Sunset Dr
Congregation of Jehovah’s Witnesses		95 Miles St
Isa Community Church (AOG)			61 Miles St
Christian Outreach Centre				10-12 Enterprise Rd
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