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Our Values

Our Vision

Our Mission

MCCGC’s vision is for an
inclusive community that
values cultural diversity.

To ensure access to quality
services customised to
individual needs.

•

Unity

•

Compassion

•

Integrity

•

Respect

•

Joie de vivre
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OUR
REACH

How would you
describe MCCGC?

 4441

Social Media Followers

45

CONNECTING
YOU IN YOUR
COMMUNITY

Ethnic
communities
served

125,456
hours of care provided

20+

Community
Programs

The Gold Coast is one of the most culturally diverse regions in Queensland with almost 1/3 of our residents
being born overseas. Understanding, respecting, supporting and celebrating our unique mix of cultures
is what brings our community together and makes us stronger. MCCGC strives to support culturally and
linguistically diverse (CALD) community members and connect them in with the wider community to improve
social inclusion for all.

GOLD COAST

Gold Coast Residents

28.3%
were born
overseas

12%
speak
another
language

Most common
languages:
Mandarin
Japanese
Korean
Spanish
Cantonese
Tagalog
Italian
Portuguese

47

Volunteers

35

“A very welcoming organisation that
thrives on doing good in the Gold Coast
Community it serves.”
“A team of people who are happy and
cheerful and help everyone without
discrimination.”
“Trustworthy and positive community
organisation that has the Gold Coast
best interest at heart”
“A friend away from home.”
“Helping different cultures to interact
and have a positive outcome for all.”
“An inclusive organisation which
provides quality programs run by well
trained staff and volunteers.”

Languages

spoken by staff

399

Multicultural
Network Connections

122
827

Senior
Customers

MCCGC
Members

We’re most
well-known for:
Social
Support

Cultural
Events

Education & Training
Aged
Care

Youth
Programs
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CHAIR’S
REPORT
As Chair of MCCGC, I’m honoured to reflect on another incredible year for our organisation in 2019. The number of new programs and
initiatives that have been successfully delivered in the past twelve months is a testament to the dedication and commitment of our staff.

Lyn Dasey
Chair

A Registered Nurse with a Masters in Health Administration
and Quality Lead Auditor (ISO), Lyn has also held strategic and
operational positions in her own consultancy practice.

Ben Fry
Director

Ben holds a Bachelor of Information Technology from Griffith
University, and an Executive MBA from QUT. Ben is the Chief
Operating Officer of Real Estate Investar. He has worked
in the IT industry for 12 years with a focus on technical
management in web-based technologies and has worked in
Brisbane, Ireland and the UK.

Marta Button
Company Secretary

Marta holds a Master of Applied Finance from Macquarie
Graduate School of Management. She is a graduate member of
the Governance Institute of Australia and a Chartered Secretary.
She has over 15 years of broad business experience with a focus on
governance, strategy and listed company investor relations. Marta
speaks fluent Polish.

We’ve not only expanded our Community Development Services to provide settlement support and organisational cultural audits but
increased the number of seniors we support through CÜRA and Simply Caring Australia.

Over the past year, there have been some changes on the Board
and I’d like to acknowledge Ricardo Viana, Allan Bester and
Rochelle Caron for their dedicated service to the organisation
and their time on the Board. I’d also like to welcome our three
new board members, Marta Button (Company Secretary), Garth
Callender (Director) and Gordon Price (Director) who have added
their unique perspectives and diverse experience to the mix.
I look forward to another year of growth as we continue to roll out
new and exciting programs in 2020 that will help us support more
of the community.

Gordon Price
Director

Gordon is a senior marketing specialist, with over 25 years’
experience internationally in the tourism, aviation and financial
services sectors. Gordon has held senior strategic roles within
both large multinationals and start-ups here in Australia and within
Asia, is fluent in Japanese and an avid supporter of several local
homeless charities and causes. Gordon was formerly a Director
of Gold Coast Tourism, leading the region’s development of
international tourism markets.

As we continue to evolve, our vision
of creating an inclusive community
that values cultural diversity
remains at the centre of everything
we do.
Thank you,
Lyn Dasey
Chairperson

CHAIR’S AWARDS
Congratulations to our 2018 Chair’s Award winners for being recognised by our staff for their outstanding achievements and dedication
to MCCGC’s vision, mission and values.

Di Su
Director

Garth Callender
Director

Troy Nicholls
Di is a resilient, outcome-driven and stakeholder-oriented
leader with over 13 years’ experience in finance, risk,
governance and project management. She is an Associate
Director at Deloitte and has been assisting organisations
to solve large and complex challenges in a diverse range
of industries including Infrastructure, Health, Justice, Oil
& Gas, Manufacturing, Transportation and Railway. Di is a
Certified Practising Accountant (CPA), a MBA graduate from
Queensland University of Technology, and a Certified Member
of Governance Institute of Australia.

Garth is a seasoned leader with board and executive management
experience within complex organisational structures. He carved out
a distinguished 17-year career with the Australian Defence Force
which included commanding soldiers in Iraq and Afghanistan. Garth
holds a Master of Business Administration, is a graduate of the
Australian Institute of Company Directors Course and is a published
author. Garth is the Managing Director of Trebuchet Pivot, a
consultancy firm specialising in preparing corporate leadership
teams to make considered and deliberate decisions in adverse
conditions.

Allison Horner

Senior Development Manager

Home Care Worker

“Troy is an outstanding leader in our organisation who supports
and celebrates diversity and promotes equal access and
adaptability within the dynamic and ever-changing multicultural
landscape. He is always willing to get involved and his passion for
social justice and his generous use of time inspires people.”

“Allison is a strong team player and a
compassionate and respectful carer. She has a
balanced approach to her work and is always a
thoughtful team member who really does want
the best for everyone and the organisation.”

Finance
Administrator

Volunteers

Students

Membership
+ Community
Development Officer

Programme
Coordinator

Team Leaders
Home Care
Workers

Chef

Volunteers
Programme
Coordinator
Fitness Team
Wellness +
Reablement Team
Leader

Community
Development Officer
(CAMS)
Group Activity
Workers
Care Advisor
Community
Connection + Support
Coordinator

Operations and
Systems Officer

Operations Roster
Team

Finance
Officer

Financial
Accountant
Customer Service
Specialist
Volunteers

Caregivers

Client Support +
Administration

Chief Financial Officer
Business Manager

Senior Development
Manager
Senior Care Advisor Health + Wellness
Systems
Administration
Manager

Snr Community
Connection + Support
Coordinator

“Community is not an ideal; it is people. It is you and I. In
community we are called to love people just as they are with
their wounds and their gifts, not as we want them to be.”
– Jean Vanier

Care Advisors

Warm wishes,
Sue Graham

Senior Care Advisor Social Worker

As we developed our services within the community, CÜRA
continued providing active living, health & wellbeing and in-home
services with the help of our passionate and dedicated staff, who
are always willing to “make life better” for the many people we
serve. Our committed team at Simply Caring Australia focuses
on brokerage, companion care and private fee for service work,
building the brand and providing exemplary customer service.

I am proud of the incredible progress we’ve made this year to
diversify our services, expand our reach within the community
and strengthen our networks; this wouldn’t be possible without
good governance and the commitment and foresight of our Board
of Directors and Executive Team and the passion and dedication
of our staff and volunteers. I look forward to continuing this
momentum into 2020. I hope you enjoy reading our 2018/2019
Annual Report.

Senior Care Advisor Home Packages

In 2017, the Board and Executive consciously planned to expand
MCCGC’s community engagement and development activities.
In 2018/19 our Community Development Team has more
than doubled in size and is now a true standalone unit of our
organisation. We’ve launched new programs for social inclusion,
mental health support, settlement, cultural training, and youth
leadership, providing real wraparound support for some of our
most vulnerable communities.

Our networks and reach continue to expand through active
collaboration with our partners, communities and supporters, and
we thank each of them for the support we continue to receive. This
year we became an advisory organisation in Multicultural Affairs
Queensland’s Ambassador Program, this has connected us with a
number of corporates and assisted with some early wins for the
‘Cultural Advantage Program’ with pilot funding from the Scanlon
Foundation. I would like to acknowledge and thank Multicultural
Affairs Qld, Randstad and RACQ for their support.

Marketing +
Communications Specialist

These objects are always at the forefront of our strategy planning.

People & Culture Officer

• To provide culturally sensitive education and training to staff
and the community.

With the completion of the Partners in Recovery program at the
end of June, the Mental Health Team has transitioned to new
navigation roles, with funding from Primary Health Network, the
new program ‘Community Pathways Connector’ (CPC) has now
commenced. The team also provides NDIS Support Coordination more about these programs next year.

Chief Operations Officer

• To advocate and promote issues for the advancement
of persons from culturally and linguistically diverse
backgrounds to government (local, state and federal),
business and the broader community.

Chief Executive Officer

• To provide a comprehensive, coordinated and integrated
range of services that is responsive to the cultural, linguistic
and spiritual needs of the community through the direct
provision of health and wellbeing services.

In the past year, we’ve digitised many of our processes to provide
our employees with more flexibility and agility in their roles. Our
staff now have laptops and mobile phones that can securely
connect to our systems from anywhere, making their jobs easier,
safer and more efficient.

Executive Assistant

Objects:

Board of Directors

2019 has been another year of considerable growth and development for Multicultural Communities Council
Gold Coast Ltd. Our Constitution’s objects, updated in 2018, remain our beacon for the work and services our
organisation provides to the communities we serve.

Company Secretary

CEO
REPORT

ORGANISATIONAL
CHART
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FINANCE
UPDATE

Over the past year, MCCGC has been building upon
its solid financial base to deliver increased services
to a greater number of customers. We have invested
heavily in our teams and provided them with IT and
transportation assets that allow them to work more
efficiently so they can spend more time face to face
with our clients.

OUR COMPANIES

Revenue
The turnover for the 2018/19 financial year was $10.1m, an increase
of 22% on the previous year and total growth of 47% for the last
two years.

Australia to finish the year in a better financial position than the
previous year.

Our income is still focused on Home Care Packages totalling $5.5m
(net) with other funding being $3.3m, 79% of which is through other
grant funding from both Commonwealth and State agencies.

FUNDING SOURCES

Simply Caring Australia has had a reduction in income with a
total for the year of $413k. This reduction is due to reduced
brokerage services to other providers but has been balanced out
by significant reduction in expenditure, allowing Simply Caring

Multicultural Communities Council Gold Coast is the peak regional
organisation serving the needs of multicultural residents.

Expenditure
Total Expenditure for the group was $9.5m an increase of 10% from
the previous year, well below the rate of increase of our income.
As a service-focused and oriented organisation, our salaries and
wages are our largest expenditure item at $5.8m. Positively, this
is only a 5.1% increase on the previous period and highlights the
efficiencies we have worked on during the last couple of years.
Along with the Home Care Package income growth, the Client
Support related expenditure in line with Consumer Directed Care
has also increased significantly to $1.8m - an increase of 31% from
the previous year.

CÜRA is a branch of MCCGC and is devoted to caring for seniors and people
with disabilities who are not ready to leave their home for residential care
and who need support to live a full and productive life in their own home.

64% Home Care Packages
29% Grants
7% Other

therefore able to achieve greater reach within the community
and has also been able to add an additional body to the team.
The volume of personal and corporate contacts made during the
year shows what is possible with a committed team and of course
through the assistance of a very dedicated volunteer network.
The volunteer contribution was in excess of 1,500 hours which
financially equates to close to $50,000. A great result for the
team and the community.

Our Community Development Team has been successful in
receiving increased funding from additional grant applications
through Commonwealth, State and private sources and was

Balance Sheet
With a healthy surplus for the year, our net position has grown to
$4.0m.
The growth of our Home Care Package client base and increase in
grant funding has seen an increase in the Committed Funds/Grants
in Advance to $1.5m. This forms 75% of our total liabilities which
total $2.0m and is well covered by our cash reserves of $3.8m.

Simply Caring Australia strengthens home support programs with private
home care services, giving choice and control over the services customers
require by ensuring innovation and excellence in care.

During the year we also initiated a program of rolling our fleet of
vehicles, which started with replacing four and purchasing an extra

Goran Avramovic,
Chief Financial Officer

vehicle for a new program. This program will continue into future
years to ensure our fleet matches the needs of organisation and
our customers.
Our commitment to maintaining the right balance between income
growth, increased community engagement and financial stability
is always evaluated and will continue to be reviewed to ensure
services and programs to the community are maintained both in
the short term and well into the future.
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OUR
NETWORKS

+

Memberships
57 Individuals
65 Organisations
• 46 non-profits
• 17 corporates
• 2 government agencies

Multicultural
Networks
232 Gold Coast Ethnic
Group contacts
167 Gold Coast
Multicultural Network

Volunteers
47 Volunteers

Facebook
3241 followers
3000+ likes

32% increase
735 avg post reach

Top fan languages:

Instagram

English

French

Indonesian

Thai

Chinese

Croatian

Japanese

Italian

Turkish

Spanish

Korean

German

Portuguese

Arabic

Persian

443
followers

43% increase

Age Range

Gender

13-17

4%

18-24

10%

25-34

29%

35-44

32%

45-54

16%

55-64

5%

65+

4%

68%
woman

32%
man
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SETS

Snapshots
Main Presenting Problem

The SETS program fills an important gap in the
post-arrival period (up to 5 years) for refugees
and eligible permanent residents who do not
have family or other community supports to
rely on. Our Senior Case Worker, Koren, works
within the community to provide settlement
related information, advice, advocacy and referral
services to individuals and families. She keeps
regular office hours at Keebra Park State High and
the Aftercare Office and does community visits.

ity
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loym

usi
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Afghanistan
Brazil
Congo
Eritrea
Ethiopia
Iran
Nepal
Somalia
Sudan

m

ily

ent

21%
3%
3%
41%
5%
8%
8%
3%
10%

13-17

18-25

26-59

60+

Age
5-12

MCCGC started delivering the
SETS program in March 2019 as a
subcontractor of Access Community
Services Ltd., funded by the Department
of Social Services. Access have been
providing settlement services in South
East Queensland for over 30 years and
were contracted to provide the SETS
program in the Gold Coast for the first
time. We thank Access for partnering
with MCCGC to ensure knowledgeable,
local support could be provided.

Fa
m

CULTURAL TRAINING
PROGRAM

Country of Birth

g
Trainin

(Settlement Engagement
Transition Support Program)
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I don’t know where to start Ms Koren, you have
done a lot of work for me. God bless you and MCCGC. What
you do for me and the other young people is so very helpful
to support us. Since you arrived to our school, we became one
family and friends. I hope you will continue working to help
people like us as you know it’s really hard to come from different
background and start a new life in an educated country like
Australia. Thanks a lot, we appreciate it very much.
- 19-year-old SETS client from Eritrea

In 2018/2019 we’ve
expanded our cultural
training initiatives and
plan to continue this
growth into the next
financial year. Educating
organisations within
our community about
cultural inclusivity and
the benefits of diversity
is an important part of
accomplishing our vision
of an inclusive community
that values diversity.

Cultural Diversity Training
Our cultural training program is available to all organisations
including businesses, schools, government agencies and not for
profits. These sessions can be tailored to the organisation and
provide the opportunity to build cross-cultural working skills and
develop a greater understanding of culture and how it influences
interactions.

SETS Success Stories

This year we worked with several organisations including:
•

City of Gold Coast

During the short time Koren has been running the SETS program, she has been able to make a big difference in
the lives of her clients and the community. Some examples of her achievements include:

•

Currumbin Clinic

•

Relationships Australia

•

Helping a family who was homeless navigate the real estate system to find a private rental property.

•

Working with homeless services to develop their capacity to provide better services to CALD individuals through training on working
with interpreters and multicultural communities.

•

Assisting an elderly woman in crisis to access the Women’s Crisis Shelter and social housing.

•

Starting a female social volleyball program at Keebra Park High to provide CALD students with an active outlet at lunchtime to
promote wellbeing and build rapport to open the door to SETS case work.

•

Creating a partnership with Viana Lawyers to remove barriers to accessing legal support and advice locally in the Gold Coast.
Viana Lawyers attends MCCGC fortnightly to conduct pro bono legal advice sessions.

Cultural Advantage Pilot Program
Our new Cultural Advantage program, funded by the Scanlon
Foundation, has been successfully launched with several pilot
organisations. Cultural Advantage enables us to work with
organisations over a 12-month period to develop a diversity action
plan with measurable targets. We start with an organisational
audit that addresses inclusion in the workplace, then we provide
a workforce consultation to set things in motion. We focus on
identifying strengths, capacities and assets to support more
diverse and inclusive workforce planning and recruitment, cultural

competency and enhanced cultural conversations. The program
helps adapt current practices and workplace culture to be more
inclusive of a culturally and linguistically diverse workforce and
understand the value multilingual staff bring in terms of language
diversity, customer service and skills.
We’d like to thank Randstad who connected us with RACQ, who
has been highly engaged in the pilot program of this innovative
initiative. We’ve worked closely with RACQ to help them set
inclusion targets which they are well on track to achieve. To
further support these targets, we hosted a session with the RACQ
leadership team on working with diversity and welcoming refugee
and migrant staff. We also had a diverse reference group review
the RACQ ‘Road Ahead’ guide using an accessibility tool to provide
feedback on how to make the publication more CALD-friendly.
We’ve been able to expand the program and have begun working
with several organisations including:
•

RACQ

•

Blue Stone Medical

•

Relationships Australia

•

City of Gold Coast
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ONGOING
TRAINING
& SUPPORT
PROGRAMS
I Speak Your
Language

Talking Circle

Our social support volunteer phone
service program in collaboration
with the Red Cross remained strong
this year with over 1245 phone calls
made to socially isolated community
members across Queensland.

volunteers

1245
15

phone calls

45

participants
receiving
phone calls

16 min average per call
Languages used: Korean, Japanese,
Russian, English, Mandarin, Spanish,
Dutch, Italian

Watch the
I Speak Your Language
video

Our weekly women’s gathering
continues to support a diverse
range of women from different
cultural backgrounds to build
confidence, practice English, make
connections and access support.
This year we added a new monthly
initiative called ‘Going Global’
where one woman shares her
country and culture with the group.

10
_ 9
25

volunteers

participants / week

2-3
new

participants
per month

Countries represented: Iraq, Japan,
Argentina, China, Philippines, Australia,
Bulgaria, Colombia, Iran, Egypt,
Belgium, Indonesia, The Philippines,
Bulgaria, India, Morocco, Spain, Brazil,
Italy, New Zealand, Mauritius
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COMMUNITY
PROGRAMS
& EVENTS
Skilling Queenslanders
for Work
We continued our Skilling Queenslanders
for Work training program in 2019 with
another wonderful group of students
completing their Certificate II or III (Skills
for Work and Individual Support). We
were also able to offer 20 participants
additional disability units as part of an
extension program ‘Able to Work’. This
program meets the need for support
workers across NDIS, Health and Aging
industries by providing further studies
and placement in the disability field.
Many of our graduates have gone on to
be staff in the facilities they completed
their placements in and now mentor
our current students. This has helped
us to build stronger relationships with
residential care facilities which in turn
strengthens our network and the reach
of our services.

90%
75%

completion
rate
entered aged care
industry post-graduation

Current number
of students in
progress:

60

19

countries

represented

Watch the Train 2 Care video

MCCGC's community events and programs are funded by Multicultural Affairs Queensland. Several of these programs are part of the
Community Action for a Multicultural Society (CAMS) initiative which aims to support greater intercultural connectedness and enhance
social and economic participation for people from culturally diverse backgrounds.

Our Colours Our Stories

Walk Together

These interactive cultural workshops are delivered to CALD and
mainstream students to educate them about cultural diversity and
traditions on the Gold Coast, and to foster respect, understanding
and enjoyment of other cultures. (CAMS)

Walk Together is a huge celebration of diversity and a loud
declaration that thousands of Australians believe we can
become a nation known for our compassion, generosity and
welcoming nature. (CAMS)

Ready Set Goal

Waves Forward

Our youth soccer program with Keebra Park High School continues
to support CALD students and promote healthy and respectful
relationships through mentoring and sport. (CAMS)

We host quarterly CALD community meetings to discuss
important topics over a welcoming meal. It is an opportunity to
celebrate community successes, build networks and contacts
while showcasing MCCGC programs/staff members to the CALD
communities on the Gold Coast. (CAMS)

Waves Forward was a pilot program funded by Multicultural
Affairs Queensland to support the identified needs in the Northern
Gold Coast to build the capacities of schools to understand and
work with Maori and Pasifika youth. The program encourages
social connectedness by engaging schools with significant
numbers of Pacific Islands and NZ Maori youth to provide staff
training to support positive cultural identity for students and
to give students information about post-school study and
employment opportunities through career sessions, mentors and
expos. The highlight of the program was the inaugural Waves
Forward Careers and Pasifika/Maori Mentors Expo which brought
together a variety of mentors and employers to speak with
students about their future opportunities.

Pop-up Harmony Week

International Cafe

Harmony Day celebrates our culturally diverse communities and
fosters an inclusive and welcoming city. This year we did a popup week and travelled to over 15 different locations across the
region educating over 8000 community members about different
cultures including Hawaiian, Japanese, Indonesian, Samoan, Thai,
Cuban and Brazilian. It truly brought together the community and
enabled us to strengthen relationships with several cultural and
community organisations including local schools, Passada, Headspace,
Dreamworld, Westfield and Gold Coast Private Hospital. (CAMS)

International Café brings together community members of all
ages and cultures to celebrate Queensland Multicultural Month
and Queensland Seniors week. It promotes and celebrates our
multicultural Gold Coast services and includes workshops, live
entertainment, information tables and cultural tasting foods. This
year we celebrated our 12th Annual International Café and drew
our most diverse group of attendees yet with a mix of families,
community groups and seniors from all cultures present to enjoy
the festivities.

Watch the Ready, Set, Goal video

Meet Greet Eat

Watch the Pop-up Harmony video

Watch the International Cafe video
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2020 PROGRAMS
Community Visitors Scheme

Lead the Way

The Community Visitors Scheme matches caring
volunteers with older community members who could
benefit from having regular social visits.

Lead the Way is our new Youth Ambassador Program
aiming to develop and empower the next generation of
community leaders.

Volunteers visit weekly or fortnightly for relaxed catch ups, where
they may chat, reminisce, listen to music, read the newspaper, play
card games or a range of other activities. We match volunteers
with people on the basis of shared interests, personality, similar
backgrounds, language where possible and preferences.

We want to help youth who are passionate about social justice
work together to make a positive impact in their communities.
We have Gold Coast youths from diverse backgrounds attending
fortnightly personal and professional development workshops, and
at the end of the program, they’ll have the opportunity to organise
their own community event to share their experiences and insights
with other youth.

12

born overseas
South Africa, Sudan
The Netherlands,
Afghanistan,
Kazakhstan, Eritrea.

8 refugees
17 participants

10

(47% increase) from 2018

seen
319 customers

14,471 hours
of care provided

workshops

2

upcoming
conferences

The Community Visitors Scheme is an Australian Government
Funded Initiative and MCCGC is funded by the Department of
Social Services.

271 km
 31,travelled

MENTAL HEALTH
We now have two Navigation and Support Coordinators who will play important roles in helping our CALD
communities navigate the complex mental health and NDIS systems. For many cultures, there are still
significant stigmas related to mental illness and disability which can create barriers to accessing the necessary
supports. Our Mental Health Team has extensive experience working with culturally and linguistically diverse
individuals, ensuring that we can link in with the services that best suit individual requirements.

Community Pathways Connector
Community Pathways Connector is a Gold Coast Primary Health Network initiative aimed at connecting people with pathways to mental
health and wellbeing services. This service is open to individuals of all ages and no clinical diagnosis is necessary. We conduct an initial
intake assessment and assist clients to identify barriers so that we can connect them with suitable support providers.

NDIS Support Co-ordination
As NDIS Support Coordinators, we can help community members put their NDIS plans into action and make sure they’re getting the most
out of their funding. We help individuals understand what services and funds are available to them and connect them with the community
and appropriate providers. We have a unique understanding of mental health in the context of culture based on our extensive experience
in both the psychosocial area and the CALD space, and we’re dedicated to providing accessible, consistent and personalised support.

At Simply Caring Australia, we pride ourselves in our commitment to providing that extra special care to our
clients. The past year has been no exception; we supported over 300 clients spanning an area from Northern
NSW all the way to Gympie with services ranging from medication prompts and meal prep to domestic support
and transportation.

While we take care of our clients’ homes and provide them with
requested services, it is the special relationships that we nurture
with them that truly make a difference in their lives. Many of our
clients live alone with little contact with the outside world so
our visits may be the highlight of their week and our carers often
become an integral part of the extended family.

When we came into the picture it enabled Mum and daughter to
go out to the shops, appointments and drives so they could `get
out of the house` so to speak. They could go out on the farm to
pick their banana crops and tend to business without the constant
worry of Dad. We helped where we could with light domestic and
cooking to ease the family workload.

Helping families

We built a great working relationship with both the gentleman
and his family and got to know what was needed and appreciated
for and by the family. We felt trusted by the family and they relied
on us for those three days a week.

Often, the care we provide our clients can derive enormous
benefits for those around them including their caregivers and
family who can get more time back in their own lives, and our staff
whose lives are enriched by the close bonds formed. We strive
to bring the joy back into the lives of our clients wherever we can
and to provide the best quality of life in what is often the final few
years of their lives.
Recently we had the honour of caring for a lovely 92-year-old
gentleman who was in his last stages of dementia. He was nonverbal, fairly immobile and required full time care and supervision
for his own safety. His wonderful daughter was his full-time carer at
home and also cared for her 95-year-old mother. The workload for
her was enormous and continual, also running a farm into the mix.

When our lovely client was admitted to hospital, the family
wanted us to spend some time with him both for our benefit and
theirs so they could get home to shower etc and feed livestock
all the while knowing he wasn´t on his own as that was their main
focus at all times. He was never left alone.
We were very privileged to be able to share some of his last hours
with him and we all felt a great loss. This was a special time in our
working relationship that we carers will always remember and
felt we made a difference.

Business Update After review of the positive progress of the Simply Caring Australia business over the last few years,
the Board of Directors has approved the decision to integrate SCA within Multicultural Communities Council Gold Coast. This
move will enable MCCGC and CÜRA to provide a wider range of service options under the one umbrella.
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In 2019, CÜRA continued to grow, increasing both the number of Commonwealth
Home Support Program and Home Care Package clients we serve. Our CHSP client number
more than tripled and our total hours of care for Home Care Package clients increased by
over 250%.

Lungs in Action
CÜRA’s Lungs in Action program helps people with stable chronic lung conditions to improve their lung capacity
after rehabilitation and hospital stays. We have a dedicated group of participants who have not only improved their
lung capacity but developed strong friendships and meet regularly to support each other. One of our clients told
us he had been a bit of a recluse before beginning the program – spending far too much time on his own at home
in deteriorating health. But after coming to Lungs in Action regularly, his doctor told him there was a significant
improvement in not only his lung capacity, but his general wellbeing and the exercise and social aspects of the
program were obviously benefiting him greatly.

Dementia Program
Our dementia program is well-known for our empathetic and nurturing carers. We can have up to 6 clients with
dementia attend our Wellness Centre activities and we also take clients on group outings every Tuesday and
Saturday through our Community Access program. We are dedicated to providing high quality, personalised care
that not only benefits our clients but provides much-needed respite for their caregivers. Our goal is to be a positive
force in our clients lives so that they can return home in a better frame of mind at the end of each day.

Commonwealth Home
Support Program

Thank you to
everyone at CÜRA for
changing my life, I
wouldn’t be alive if
it wasn’t for Annette
and the team.
– Lungs in Action Client

320
clients

21 clients

transitioned to
Home Care Package

34,614 hours
of care provided

Wellness Centre

145 6141
visits

clients

9004
meals served

81 exercise clients
3968 hours
of exercise
instruction
provided

Home Care Packages

188

clients

Level 1
Level 2
Level 3
Level 4

22
58
34
74

44 new referrals
21 internal transfers
50 upgrades
84 sub-contractors
providing
72,403 hrs of care
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SPOTLIGHT
ON SOCIAL
WORK
Connecting clients in need with a social worker can have
a life-changing impact. CÜRA’s in-house social worker,
Denise, provides a wide range of support to our clients
to help them through difficult times. We wanted to share a
story (real names not used) to illustrate the social
work journey and how the right support can make a world
of difference.
Sara and Ivan are husband and wife who were receiving fortnightly
cleaning services from CÜRA. Sara cares for Ivan because he has
Parkinson’s Disease and has been experiencing some memory loss
and confusion. They have been married for more than 50 years having
migrated to Australia from Europe after WW2. Both had experienced
trauma during the war years and worked very hard to make a good life
for themselves and their 2 sons in their new country.
They moved to the Gold Coast in retirement, leaving many of their
friends in Melbourne. Although they have travelled back to Europe to
see family over the years, they feel the long flights are now too taxing
for them. Their sons have successful careers and families but live in
other states and visit infrequently. At first, they did not need much home
help and were happy with the cleaning they received from CÜRA.

Denise was able to help
in the following ways:
•

Providing short-term emotional support and counselling to acknowledge the particular pressures that carers experience and validate
her obvious devotion and care.

•

Linking Sara with a local carers group and the free carer counselling offered via Carers QLD as follow up.

•

Arranging for Ivan to be assessed through My Aged Care for additional supports. He now looks forward to attending CÜRA’s Wellness
Centre where he has made some male friends whose company he enjoys.

•

Arranging for Sara to see her GP as she was experiencing symptoms of anxiety and depression and could get a Mental Health Plan
that would provide 5 free sessions with a psychologist under Medicare. Denise was able to find a culturally appropriate practitioner
as sometimes emotion and grief are able to be expressed more easily in first language.

•

Giving Sara more information on Parkinson’s. Some of the tensions the couple had been experiencing related to lack of understanding
about Ivan’s condition. By knowing more about the disease, Sara was able to reframe some of Ivan’s behaviours as being ‘the illness
not the person’. This helped them enormously as did the local Parkinson’s support group where they were able to meet others facing
the same challenges, enjoy a social lunch and hear guest speakers.

•

Contacting Sara and Ivan’s sons to make them more aware of recent stresses and to involve them in any future planning including
the role of Enduring Power of Attorney for their parents. Both had been unaware of the extent of changes in Sara and Ivan’s
circumstances as Sara had not wanted to worry them. Both increased their contact.

•

Assisting Sara to apply for Carers Allowance from Centrelink which would help with increased medication costs and some other
unplanned for expenses.

•

Encouraging Sara to attend a Seniors Program morning tea at CÜRA where she was given some information about low and no-cost
community activities. She has joined a craft group and in summer does aqua aerobics at a local pool.

•

This year Sara and Ivan joined the happy audience at the MCCGC International Café and joined in on the multicultural festivities,
connecting with the community and enjoying a day out.

As Ivan became more debilitated by his illness, he experienced depression and agitation.
Very soon both partners became very isolated and Sara experienced considerable carer
stress. CÜRA’s home care worker reported that she was concerned about Sara who was
losing weight and teary whenever she visited.
After making a call, Denise arranged for Sara to visit the office as
she wanted to speak privately about her concerns. Sara said that it
had become very difficult to care for her husband both physically and
emotionally but that he was a good man and they had survived so much
in their early years she could never abandon him into care. At the same
time, she felt that it was not good for either of them to see only each
other day in and day out and to have nothing to look forward to. She felt
she was getting short-tempered with Ivan as his needs and demands
increased, and she felt very guilty about this.

1 Dominions Road, PO Box 345, Ashmore City Qld 4214
Ph: +61 7 5527 8011
info@mccgc.com.au
info@curacares.com
info@simplycaring.com.au

Fx: +61 7 5527 8531
mccgc.com.au
curacares.com
simplycaring.com.au
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