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JCU STUDENT ASSOCIATION

BETWEEN

JAMES COOK UNIVERSITY ABN 46 253 211 955 a body corporate established under the James Cook University Act 1997 (Qld) of 1 James Cook Drive, Townsville, 4811 in the State of Queensland
("JCU")

AND

JAMES COOK UNIVERSITY STUDENT ASSOCIATION ABN 96 799 820 080 a body
corporate established under the James Cook University Act 1997 of Townsville in the State of Queensland										(“JCUSA”)

AND

STUDENTS PLUS PTY LTD ABN 21 680 338 327 trading as JCU UniLife a wholly owned subsidiary of JCU of 1 James Cook Drive, Townsville, 4811 in the State of Queensland													(“SPPL”)



1. Background

A. JCU was established to:

(a) provide education at university standard and to encourage study and research generally and, in particular, in subjects of special importance to the people of the tropics;

(b) provide facilities for study and research generally, and in particular, in subjects of special importance to the people of the tropics;

(c) disseminate knowledge and promote scholarly endeavour including conferring higher education awards;

(d) provide Facilities and resources for the well-being of the University staff, students and other persons undertaking courses at the University; and

(e) exploit commercially, for the University's benefit a facility or resource of the University.

B. JCUSA was established to be the representative body of the students and other persons eligible for membership under its Constitution to enhance student life and development through high­ quality representation, support services and extracurricular activities.

C. JCU acknowledges that JCUSA has in the past and will continue into the future to provide a valuable contribution to the JCU community.



D. [bookmark: _Ref105756216][bookmark: _DTBK520]SPPL is a wholly owned subsidiary of JCU operating as JCU UniLife. SPPL was established to support higher education for the Students by complementing the activities undertaken by JCU and JCUSA through the delivery of a range of relevant non-academic support and services to the Students, the JCU community and the broader local community.

E. SPPL will further its aims through means and activities which include (but are not limited to):


[bookmark: _DTBK451]delivering activities and events that enhance and improve the student experience, a sense of belonging, and support the aims and objectives of the JCU community as a whole; 
[bookmark: _DTBK521]delivering the Advocacy Services in a manner such that they are perceived, and are in fact, independent from JCU;
providing administrative and technical support to the JCUSA; 
establishing, operating and maintaining sporting and recreation facilities and services for the benefit of all Students and the JCU Community and in such a manner as to ensure maximum benefits accrue to JCU;
· to help, foster, encourage clubs, societies, games and sport and to provide sporting opportunities for Students and the JCU Community; and
· [bookmark: _DTBK522]carrying on any business or activity in connection with the Principal Purpose.

F. JCU currently leases the gymnasiums to SPPL on its Townsville and Cairns campuses.

G. JCU charges its Students a Student Services and Amenities Fee and utilises those funds to support a wide range of non-academic services, support programs, activities and initiatives such as orientation, wellbeing, counselling, careers advice, sport, recreational activities and facilities.

H. JCU, JCUSA and SPPL wish to enter into this MoA to record a framework to work together for the benefit of students at JCU in a way that optimises the value of services provided to Students by each party.


2. Vision of The Parties

(a) JCU, JCUSA and SPPL share a vision to -

(i) Foster and enhance a close working relationship;

(ii) wherever possible, seek convergence of strategic planning objectives of the Parties;

(iii) record a statement of principles for existing and future dealings between the Parties (Schedule 2); and

(iv) record the basis of working arrangements for the well-being of Students through the provision of services.

(b) If during the Term one of the Parties identify matters relevant to the JCU-JCUSA-SPPL relationship which warrant consideration as matters for which an agreed position should be recorded the Parties will -

(i) notify the other Parties accordingly;

(ii) meet and discuss;

(iii) use all reasonable endeavours to record in writing an agreed position; and

(iv) then adopt that statement of agreed position as if it were contained in this MoA.

(c) The relationship will be guided by the following values-

(i) transparency and trust;

(ii) efficient and effective communication;

(iii) development of shared values for each Party, the environment and community;

(iv) mutual support of each other's objectives and priorities;

(v) recognition of the culture, systems and strengths of each organisation; and

(vi) creativity and commitment to solving problems.

3. Planned Action

3.1 Statement of Principles
In connection with this MoA the Parties adopt the Statement of Principles contained in
Schedule 2 under the following headings -

· Working together.

· Commitment to act in the best interests of key stakeholders of JCU, JCUSA and SPPL in perpetuity.

· Commitment to ensure the wellbeing of enrolled and future students.
· Financial management and accountability.

· Uniquely defining attributes.

· Obligations.

3.2 Services
(a) JCU and JCUSA may request that SPPL provide, and SPPL may agree to provide each of them, Services from time to time, on the terms contained in this agreement or otherwise as agreed between the parties.  
(b) SPPL will provide to JCU the Services as identified in Schedule 3 and as described in 3.2.3 and 3.2.4.
(c) SPPL will provide to JCUSA the Services (whether funded by JCU or otherwise) as identified in Schedule 4 and as described in 3.2.3 and 3.2.4.
(d) In providing those Services SPPL will engage suitably qualified personnel perform the services in the higher education industry.  In circumstances where that is possible the Services may be provided by on hiring of employees in classifications covered by the Higher Education Industry – General Staff - Award 2020.

(e) It is the intention of the Parties during the Term to continually analyse services to -

(i) identify any areas of duplication or overlap between services offered to Students respectively by JCU and SPPL;

(ii)	identify particulars of services provided by SPPL and the cost of delivery; and

(iii)	to assist the Parties in fulfilling the vision.

(f) JCU acknowledges that JCUSA has in the past contributed to the delivery of services to students but now seeks along with JCU to engage SPPL to provide those services to be paid for, in part, by the JCUSA annual allocation of the Student Services Amenities Fee in the following areas:

(i) student representation and student media;

(ii) student advocacy;

(iii) non-sporting clubs and societies;

(iv) the on-campus social and cultural programs, including events and activities during Orientation Week; and

(v) sport and recreation.

(g) JCU acknowledges that JCUSA continue to provide support to its members by activities that may be funded by SSAF that are designed to support the student experience.
(h) A party providing Services will provide those Services:

(i) with due care and skill;
(ii) in a timely manner or at the times agreed;
(iii) in accordance with the professional standards applicable to the Services (if any).
3.3 Resources and Funding
(a) SPPL and JCUSA will work collaboratively in the bidding process for SSAF funding and the subsequent allocation and administration of such funds. 
(b) It is the intention of the Parties, following the annual SSAF bid process and consultation, to agree annually during the Term on the level of SSAF funding (including the timing of payment) to be provided by JCU to SPPL and JCUSA for the delivery of an agreed type and level of services and it is recognised that the amount of the funding may be varied from time to time.

(c) Subject to having received approval for amounts to be allocated to it from JCU following the annual SSAF bid process, JCUSA agrees to allocate in advance its SSAF allocation to SPPL to undertake the Services and activities at Schedules 3 and 4 respectively and to assist JCUSA in managing and delivering other initiatives for which it has undertaken and SSAF bid which does not form part of the Services identified at Schedules 3 and 4 respectively.

(d) Further to clause 3.3 (b) JCUSA authorises JCU to pay the JCUSA annual SSAF allocation to SPPL to undertake the Services on behalf of JCU and JCUSA and releases JCU and SPPL from all present or future claims or demands that it might have asserted against JCU and/or SPPL arising from or in any way related to the payment by JCU of the JCUSA SSAF allocation to SPPL and/or performance of the Services.

(e) It is the intention of the parties to formalise in writing details of the annual allocation of SSAF funding and Services referred to in clause 3.3(a).

(f) It is the intention of the Parties to explore additional funding opportunities and revenue streams to assist in the continuing operation of the SPPL. Both Parties acknowledge their obligations to comply with legal requirements and directions of competent bodies.

(g) JCUSA and SPPL will each be required to acquit annually (or at such frequency as determined by JCU in its absolute discretion) their respective allocations of SSAF funding against the agreed Services.

3.4 Information Transfer and Communication
(a) In order to work together it is the intention of the Parties to -
(i) adopt responsible and efficient procedures for the transfer of information from one Party to the other; and

(ii) ensure that information transfer is in accordance with all relevant privacy principles.

(b) It is the intention of the Parties that unless the nature of the communications otherwise requires, communications or concerns in relation to matters of significance, or where representatives of JCUSA are involved in JCU processes, will be between the Responsible Officer – JCU, Responsible Officer – SPPL and the Responsible Officer - JCUSA.

(c) The Parties acknowledge that it is the intention of JCU to provide to the JCUSA and SPPL student personal information in relation to-

(i) enrolled students accessing JCUSA and SPPL services where the student has authorised the release of that personal information;

(ii) the conduct of JCUSA constitutional elections; and

(iii) available aggregated statistical data for the purposes of providing improved Services to students.
3.5 Reporting
(a) It is the intention of the Parties to exchange the following reports as soon as practicable after their completion and adoption -

(i) their Annual Reports and any other related report(s) as agreed to by the JCU/SPPL/JCUSA Responsible Officers; and

(ii) such other reports as may be agreed between the Parties from time to time.

(b) It is the intention of JCUSA to forward to JCU as soon as practicable after their completion, copies of audited financial statements for JCUSA.

(c) If requested by JCU, JCUSA will provide as soon as is practicable, a half yearly report in relation to any of its activities which deviate significantly from JCUSA plans either in the nature of the activity or the budgeted income or expense.

3.6 Assistance
(a) Where, as a result of agreements reached flowing from this MoA, JCUSA accepts obligations, it is the intention of JCU to provide reasonable assistance and guidance to JCUSA in meeting the objectives under this MoA.

(b) The Parties agree to work co-operatively and in good faith to achieve the objectives of this MoA.

3.7 Amendments to JCUSA Constitution
(a) It is the intention of JCUSA to consult with JCU through the Deputy Vice Chancellor Education or JCUs Responsible Officer in relation to proposals to amend the JCUSA Constitution or the constitutions of any of its controlled entities prior to submission of formal requests for approval by both the JCUSA Council and, as required under the JCU Act, the JCU Council.
(b) You will It is the intention of JCUSA also to consult with JCU through the Deputy Vice Chancellor Education in relation to proposals to amend regulations under the JCUSA Constitution even though the consent of JCU Council is not required to any such amendment.

4. Co-Ordination and Management

(a) There is opportunity for flexibility in the actual nature and direction of the relationship, which will be agreed during future regular meetings between relevant representatives of JCU, SPPL and JCUSA.
(b) Without limiting each party’s rights and obligations in respect of any Services, each party undertakes to each other party that the party will render all reasonable assistance requested by another party to assist the requesting party to perform the requesting party’s obligations or exercise its rights in accordance with this MoA.
(c) Throughout the term of this MoA the Parties agree to meet regularly to discuss and review matters pertaining to this agreement.  The frequency, dates and specific subject matter of such meetings shall be mutually agreed by the Parties.  Meetings may be held in person, via video conference or through other agreed-upon methods.  The parties commit to ensuring that these meetings are productive and conducted in good faith, with the intent of fostering cooperation and addressing any issues or concerns that may arise.
(d) The parties agree to meet during the month of October each calendar year during the term in order to discuss and review the arrangements contained in this MoA.
(e) The parties may vary the Services contained in Schedules 3 and 4 by agreement in writing.

5. Access to and Use of Meeting Rooms and Work Spaces

(a) SPPL agrees to provide JCUSA with access to and use of meeting rooms and workspaces for the activities of JCUSA under SPPL’s control on a bookable basis throughout the term of this agreement.

(b) Meeting rooms and workspaces shall be available to JCUSA for booking on a first-come, first-served basis subject to availability.  JCUSA shall follow the booking procedures established by SPPL, which may include advance notice requirements and specific booking windows.

(c) JCUSA shall use the meeting rooms and workspaces in accordance with the guidelines and policies set forth by SPPL this includes adhering to any maximum occupancy limits, respecting shared space etiquette, and ensuring that the facilities are left in good condition after use.

(d) The meeting rooms and workspaces will be available during SPPL’s operational hours and any usage outside of those hours must be agreed upon in advance.

(e) SPPL shall be responsible for the regular maintenance and cleaning of the meeting rooms and workspaces.  In the event of any issues or required repairs, SPPL shall address these within a reasonable timeframe to ensure minimal disruption to JCUSA’s use of the facilities.


6. Status of this MoA

(a) The Parties do not intend that this MoA will be in any way binding. This MoA serves only as a record of the separate intentions of the Parties.

(b) This MoA may form the basis for the preparation of formal contracts between the Parties, however the Parties do not intend to enter into any legal relationship unless and until such formal contracts are executed.

(c) A Dictionary is contained in Schedule 1.

7. Term, Termination and Renewal

(a) This MoA shall commence on the Commencement Date and shall remain in force until the Expiry Date (the "Term"). The MoA may be extended by mutual agreement in writing signed by each Party.

(b) Either Party may terminate the MoA by the giving of 30 days' written notice to the other.

(c) If this MoA terminates and the Expiry or termination date falls within a teaching period as defined by JCU, unless otherwise agreed in writing between the Parties this MoA will continue on a holding over basis and will terminate on the last day of that teaching period or such other date as agreed in writing between the Parties and during that period the terms of this MoA will continue to apply.

(d) It is the intention of the Parties during the last 6 months of the Term to meet and negotiate a renewal of this MoA as the Parties consider appropriate.

(e) No party is entitled to compensation as a result of termination of this MoA by another party.


8. Relationship Between the Parties

Nothing contained in this MOU shall be construed as constituting a joint venture, partnership or formal business arrangement of any kind between the Parties or of appointing a party as an agent of the another.


9. Notices

Any notices, or any form of communication between the Parties shall be in writing and shall beconsidered to have been served-

(a) in the case of delivery by hand, on the day of delivery;

(b) in the case of delivery by post, on the 7th business day after posting;

(c) in the case of communication by email, at midday on the day following the successful dispatch of the message.


10. [bookmark: _Toc97541554]Privacy

Each Party acknowledges and agrees that it will treat all Personal Information collected under this agreement or through use of the Service in accordance with the Privacy Act 1988 (Cth) even if the Party would not otherwise be obliged by Law to comply with the Act.

11. General
(a) This MoA is governed by and is to be construed in accordance with the laws applicable in Queensland, Australia.
(b) Each party must promptly do whatever the other party reasonably requires a bit to give effect to this MoA and to perform its obligations under it.
(c) This MoA may only be varied or replaced by agreement in writing executed by the parties.  
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EXECUTION PAGE



IN WITNESS WHEREOF this Memorandum of Agreement has been duly executed the day and year first above written.


	Executed for and on behalf of James Cook University ABN by its duly authorised officer in the presence of
	
	
	

	
	
	

	Signature of witness
	
	Signature
	

	
	
	
	

	Name of witness (print)
	
	Name of duly authorised officer 




	[bookmark: _DTBK3234]Executed for and on behalf of James Cook University Student Association ABN 96 799 820 080 by its duly authorised officer in the presence of
	
	
	

	
	
	

	Signature of witness
	
	Signature
	

	
	
	
	

	[bookmark: _DTBK3235][bookmark: _DTBK3236]Name of witness (print)
	
	Name of duly authorised officer 




	[bookmark: _DTBK2691]Executed by Students Plus Pty Ltd ACN 680 338 327 in accordance with Section 127 of the Corporations Act 2001
	
	

	
	
	

	
	
	

	[bookmark: _DTBK2692]Signature of director
	
	Signature of director/company secretary
(Please delete as applicable)

	
	
	

	[bookmark: _DTBK3237][bookmark: _DTBK3238]Name of director (print)
	
	Name of director/company secretary (print)








SCHEDULE 1	- DICTIONARY

(Clause 6 (c))


This Schedule will set out defined terms. Terms which will be defined include the following­

"Commencement Date" means 1 October 2025;

“Expiry Date” means 30 September 2030;

"JCU Act" means the James Cook University Act 1997;

JCU Community includes students, staff, and the wider community of campuses and learning centres of James Cook University

"MoA" means this Memorandum of Agreement;

"Party/Parties" means JCU, SPPL and JCUSA as the context so permits;

"Responsible Officer - JCU" means a senior officer of JCU nominated by the Vice- Chancellor;

"Responsible Officer - JCUSA" means a senior member of JCUSA nominated by the President from time to time.

“Responsible Officer – SPPL” means the person nominated by the board of SPPL from time to time.

“Services” means the services set out in Schedules 3 and 4 to this MoA or as otherwise agreed between the Parties in writing from time to time.
"Student" means any person who is an enrolled student at JCU;

"Student Service Amenities Fees (SSAF)" means the legislatively mandated fee collected by JCU from enrolled students utilised by JCU to deliver support services, provide recreational opportunities, and fund initiatives that directly benefit the student population at JCU;
"Term" means the period from the Commencement Date to the Expiry Date.
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SCHEDULE 2	- STATEMENT OF PRINCIPLES

(reference clauses 2{a) and 3.1)
JCU recognises the valuable role of the JCUSA as the primary representative body of students at JCU. SPPL is recognised as the primary provider of student advocacy services and will work in partnership with the University and JCUSA to provide those and other services as determined from time to time.

The following principles underpin the relationship between JCU, JCUSA and SPPL.

WORKING TOGETHER

Each Party:

(a) commits to work together, communicating and sharing information openly, proactively and transparently with the goal of achieving shared objectives. 
(b) recognises the autonomy of the other, and the importance of a relationship founded on mutual trust and respect. 
(c) has a commitment not to exploit that relationship. 
(d) Recognises the respective contributions made by the others, and the need for financial returns and other benefits which reflects those contributions, are acknowledged. 
(e) Accepts that working together does not preclude engaging in competitive activity after consultation and in accordance with this Statement of Principles.

COMMITMENT TO ACT IN THE BEST INTERESTS OF JCU & JCUSA 

Each Party affirms their respective, unique roles in developing, maintaining and re-investing in a well- founded University, one which meets the needs and expectations of key stakeholders, and especially Students. This necessitates taking a long-term view, rather than acting on short term expediencies, based on a set of priorities agreed between the Parties from time to time. Implicit in this principle is recognition that each generation of students has a responsibility to future generations - acting in their best interests and ensuring that unfair burdens are not passed on.

COMMITMENT TO ENSURE THE WELLBEING OF ENROLLED STUDENTS

Ensuring the well-being of students confers a responsibility on each Party to determine both minimal and agreed standards of service provision, and to define the rights, duties and obligations of the respective service providers. This will involve a critical, rational assessment of services, standards and the appropriateness of the respective service provider/s in an effort to maximise the benefit to students of funds invested in their well-being. Each Party acknowledges the need for responsiveness in a changing higher education environment.

FINANCIAL MANAGEMENT AND ACCOUNTABILITY

JCU, JCUSA and SPPL are financially autonomous bodies, with responsibility for their respective financial management, accountability and ongoing sustainability. JCU and JCUSA recognise that following the introduction of legislation in 2007 mandating that membership of a student union must be voluntary and not compulsory, there has been a quite substantial diminution in resources available to the JCUSA.

Since 1 January 2012 JCU has been able to charge students a Student Services and Amenities Fee (SSAF). The SSAF is intended to provide an increase in the level of funding available for student services and amenities at tertiary institutions. JCU and JCUSA desire to ensure that the SSAF collected by JCU is efficiently and effectively utilised to increase the quality and quantity of the services available to students at JCU. While affirming the desirability of maintaining business continuity, each Party acknowledges the inevitability of change.

SPPL acknowledges the independence of JCUSA but nevertheless has been tasked with assisting JCUSA in managing its finances and in doing so will provide full and frank advice and ensure that any conflicts of interest are disclosed in a transparent manner and that conflicts of interest will not interfere with the nature of any advice provided.  Additionally, SPPL will:
· act in a prudent, informed, and responsible manner;
· act transparently;
· maintain confidentiality unless authorised to disclose;
· provide regular, accurate reports and updates on the financial status to JCUSA to ensure accountability and trust;
· exercise the highest standard of care and integrity.

UNIQUELY DEFINING ATTRIBUTES

When considering the provision of services to students, delivery of a particular service by a particular service provider may be regarded as fundamental to serving the best interests of students. For example, the primacy of JCUSA as the body best placed to provide overarching representation on behalf of enrolled students of James Cook University is acknowledged.

OBLIGATIONS

Each party is bound by a range of statutory, legal and fiduciary obligations, and are subject to policy directives and other governance and management instruments. It is acknowledged that these obligations may, from time to time, place some limits on the deliverability of initiatives or desired outcomes. JCU, JCUSA and SPPL acknowledge their respective obligations for the stewardship and control of their human, physical and financial assets.

SCHEDULE 3	- SPPL Services to JCU


The schedule of services listed below are representative and may change as required from time to time.

	[bookmark: _DTBK2180][bookmark: _DTBK3151]Service
	Comments

	[bookmark: _DTBK2181][bookmark: _DTBK3153]Advocacy
	[bookmark: _DTBK3152]Provide advocacy services to students on a broad range of academic and welfare matters and facilitate the achievement of a satisfactory resolution to student issues, including liaising with relevant JCU staff.
[bookmark: _DTBK2341]Provide high quality advice to students about JCU services, policy and procedure and refer students to appropriate support services. Assist students to interpret and understand their rights and responsibilities with regard to JCU policy and procedure, legislation and Government requirements.
Act as a support person for students during committee/panel hearings, assist and encourage students to be confident in raising and resolving issues, challenges and problems, support students during complaint processes.
Contribute to the effective promotion and evaluation of student advocacy, support and welfare services and activities.

	[bookmark: _DTBK2182][bookmark: _DTBK2342]Gym – Townsville 
	Management of the gym on Townsville Campus including staffing. Low cost gym membership for students and the community.

	[bookmark: _DTBK2183][bookmark: _DTBK2343]Gym – Cairns
	Management of the gym on Cairns Campus including staffing. Low cost gym including cardio and weights.

	[bookmark: _DTBK2184]Field and facility bookings
	Administer bookings for the sporting facilities including sporting fields, squash courts, tennis courts and volleyball courts at both the Townsville Campus and the Cairns Campus. 

	[bookmark: _Hlt32385881][bookmark: _Hlt3871760]Welfare/Student Life

	[bookmark: _DTBK2185][bookmark: _DTBK2345]Student Emergency Vouchers
	[bookmark: _DTBK2344]When JCUSA finances allow, provide assistance to students on a case by case basis for emergency situation including but not limited to those listed below-
Food vouchers
Fuel vouchers
Bus costs associated with travelling to and from University

	[bookmark: _DTBK2073][bookmark: _DTBK2346]Accommodation and Tenancy Advice
	Information and referral to local community service organisations and Residential Tenancy Authority (RTA)

	[bookmark: _DTBK2186]Referral to community/government service organisations
	As needed

	[bookmark: _DTBK2187][bookmark: _DTBK2347][bookmark: _DTBK2349]Assistance with Centrelink disputes
	[bookmark: _DTBK2348]Assistance and referral to students who are having issues with Centrelink payments or feel they have been discriminated against through a Centrelink decision.
Referral to Welfare Rights Advocate.

	[bookmark: _DTBK2188][bookmark: _DTBK2350][bookmark: _DTBK2354]Student Welfare and Health Promotion / Campaigns
	[bookmark: _DTBK2351]Support Student Transitions and Careers with a presence at various events and activities including:
[bookmark: _DTBK2352]R U OK Day?
Suicide prevention/awareness
[bookmark: _DTBK2353]# Never OK
Respect Now Always

	[bookmark: _DTBK2355][bookmark: _DTBK3154]Awareness campaigns and events held by JCUSA Council Advocacy campaigns
	Social events to promote inclusivity and provide food or drink to students on campus; and
Events designed to raise awareness of issues being faced by the student cohort

	Sport and Recreation 

	[bookmark: _DTBK3155]Townsville Campus

	[bookmark: _DTBK2074][bookmark: _DTBK3156]Social Sport, Inter-Faculty Sport, Inter­College Sport (Fisher Shield, Inter Campus Cup) and all associated college sporting programs
	The provision of organised and participant based sporting activities on Townsville Campus.

	[bookmark: _DTBK2189]Army Vs Uni Sport
	Facilitating the Uni Vs Army games competitions including The Chancellors and Commanders Cup matches.

	[bookmark: _DTBK2075][bookmark: _DTBK3157]University Games
	Facilitating JCU representative sport to both the Australian and Northern University Games (Div 1 and Div 2) as well as the University Indigenous Games.

	[bookmark: _DTBK2190]Social Sports
	Soccer, touch football, beach volleyball, netball

	[bookmark: _DTBK2191][bookmark: _DTBK3158]First Aid Courses
	Monthly throughout semester 

	[bookmark: _DTBK3159]Cairns Campus

	[bookmark: _DTBK2192]Annual sporting events
	Annual sporting events ran throughout the year e.g. sport carnivals, running events etc.

	[bookmark: _DTBK2076]The provision of organised and participant based semester long sporting activities on campus
	Social sport, Inter-Faculty Sport, Inter-College Sport (Gunyarra Cup).

	[bookmark: _DTBK2356]The provision of organised participant based recreation activities on campus
	Geocaching, Pokemon Go/Wizard Unite, campus nature walking tracks Indigenous Use Walk, Wet tropics Walk), table tennis. All based on demand.

	[bookmark: _DTBK2193]First Aid Courses
	Monthly First Aid and CPR refresher courses 

	[bookmark: _DTBK2194]University Games
	Facilitating JCU representative sport to both the Australian and Northern University Games as well as the University Indigenous Games.

	General 

	[bookmark: _DTBK2195]Orientation week
	[bookmark: _DTBK2357]Trimesters 1-3, SP1 & SP2 – JCUSA works in close conjunction with the University to deliver the JCU Orientation Program by:
giving students information to help them in their orientation;
[bookmark: _DTBK3160]providing food and/or drinks to JCU students on the campus;
[bookmark: _DTBK3161]supporting a sporting or other recreational activity by students; and
promoting the health and/or welfare of students.

	[bookmark: _DTBK2077][bookmark: _DTBK2196]Student Clubs and Societies (Sporting & Non-sporting)
	Supporting sporting and other recreational activity by students and the administration of a club/society where the members are predominately students across the Townsville and Cairns campuses.






SCHEDULE 4	- SPPL Services to JCUSA


The schedule of services listed below are representative and may change as required from time to time.

Financial and Administration Support
Offer financial guidance and assistance to the JCUSA Council, particularly to the President and Treasurer, encompassing cash flow management, budgeting, processing payments and invoices, as well as preparing end-of-year financial statements and annual reports.

Deliver general administrative assistance, including tasks such as managing reception duties, handling purchases, petty cash and lost property, sorting mail, organising travel arrangements, and overseeing email correspondence for general inquiries. 

Oversee the JCUSA membership database and manage the ordering and sales of merchandise.
Offer guidance and assistance to fulfil business responsibilities, such as managing contracts, addressing IT needs, handling insurance matters, ensuring essential business registrations are retained, maintaining records, and protecting intellectual property. 

Provide support to the JCUSA Secretary for JCUSA Council Meetings.

Provide staff representation for JCUSA Council Meetings as per requirements of JCUSA Constitution and Regulations.

Human Resources & Workplace Health and Safety
Oversee the functions of Human Resources and Work Health & Safety, including all existing and emerging duties and responsibilities including but not limited to:
Manage the recruitment activities for JCUSA, ensuring these meet employment legislation and Policy requirements.

Manage HR & WHS induction and training programs for JCUSA and ensure compliance is maintained.   

Event, Media and Community Relationship Support
Collaborate with the JCUSA Council to organise and oversee student events and activities during all study periods and at all campuses, ensuring inclusivity and offering food or beverages to students. 

Provide media, marketing and advertising services, including website management and maintenance, social media, newsletters, posters etc.

Provide support to communicate with current JCUSA members and promote new member sign-ups.

Assist to build community relationship partnerships, that add value and provide growth opportunities.

Work with JCUSA Council to identify and organise fundraising activities and events.

Assist JCUSA Council to identify potential sponsors and manage the sponsorship process.


Advocacy, Welfare and Representation
Provide the delivery of information, advocacy, and referral services for James Cook University students, covering academic, procedural, and administrative issues like equity, discrimination, harassment, grievances, complaints, disputes, exclusion, discipline, misconduct, supervision, and unsatisfactory progress. Ensure adequate support considering factors like student type (undergraduate, postgraduate, international, part-time, online) and course delivery mode and campus location.



Sport and Recreation
Manage the provision of organised and participant-based sporting activities on Townsville and Cairns campuses including but not limited to:
Social Sports and Recreational Activities
Inter-Faculty Sport
Uni vs Army Games - Townsville
University Games
University Indigenous Games
JCUSA Sport Blue Awards
Winna Shield
JCUSA Sport Nationals Representative Program
Repair and Maintenance
Gymnasiums 
Field and facility bookings
Uni vs Navy Games – Cairns
Cairns Gunyarra Cup
Sporting Clubs and Societies
Student Clubs and Societies
Support the JCU Student Association with the running of its Faculty, Sporting and Recreational Clubs and Societies in accordance with Clubs and Societies Policy 
SPPL Administration Officer/s
Act as the primary contact for all Clubs/Societies, including organising information nights.
Provide accurate information and documentation during grant application periods.
Process affiliation and reaffiliation forms.
Update clubs on their grant application outcomes.
Arrange room and vehicle bookings.
Update Club/Society details when executives change.
Maintain a record of affiliated Clubs/Societies per JCUSA Regulations.
Help manage any issues within the Clubs/Societies domain.

SPPL Finance Officer:
The Finance Officer will arrange payments to the recipient’s bank account.

SPPL Business Manager
Authorise and release SSAF grant funds to the Club/Society, upon confirmation of documentation being completed in full and accurately.
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