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SWP Name: Snow Cone Machine Safe Work Procedure SWP Number: SWP003 

Purpose: This Safe Work Procedure (SWP) describes the process for the safe and 
correct operation of the JCUSA Snow Cone machine. 

Scope: This SWP is a mandatory document and shall be implemented by all users of 
the Snow Cone machine that belongs to the JCUSA. 

Definitions: Nil applicable 

Legislation: Work Health and Safety Act 2011 (Qld) 

Work Health and Safety Regulation 2011 (Qld) 

Hazardous Manual Tasks, Code of Practice 2011 

How to Manage Work Health and Safety Risks, Code of Practise 2011 

References: Internet searches. 

Step:  

Before operations 

 

 
 

1. Machine must be properly grounded to prevent shock in case of 
electrical problems. 

2. Do not at any time put hands, fingers, screwdrivers or any objects 
except ice into shaver head as it will rapidly chew up all of these 
items. 

3. Keep fingers away from the shaver body when motor is running to 
prevent injury. 

4. The Sno-Cone Machine can take ice cubes or blocks of ice broken into 
pieces approximately 8 – 10cm in size. The ice will not fit in the 
shaver if the pieces are too large. 

5. Hollow ice is the most suitable ice to use. 
6. Do not use hard blocks of ice as this will jam the machine and 

damage the blades. 
7. The design of the shaving chute automatically draws the ice against 

the blade. There is no need for manual effort. 
8. As a safety feature, the motor will only run while the motor button is 

depressed. 

During Operation 

 

1. Place the perspex cabinet in position with the door side to the 
operator. 

2. Set the cabinet on the drip tray. Make sure to put the drain hole over 
a bucket or other area that can accept any draining liquid from the 
machine. Melted ice and condensation go into the drip tray. 

3. Carefully place the cast aluminium shaver in position on top of 
cabinet with motor on operators left. Slip cone holder into bracket 
and fill with cones. 

4. Switch on machine BEFORE ice is added. 
5. Lift out ice pusher to rest position. 
6. Fill the chute to within an inch of the top with ice cubes or block ice. 

The larger the pieces, the better the snow. 
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7. Push the pusher handle down against the ice in the chute. Apply firm 
and even pressure to make the best snow (too much pressure will 
result in snow that is coarse; too little pressure will make the snow 
mushy). 

8. Shaved ice will flow into the cabinet.  Continue adding ice until you 
have an attractive mountain of snow, this is important as it attracts 
customers. 

9. Draw nylon ladle across the snow surface with a rolling action to 
form a ball of snow. (This takes a little practice.) With other hand 
take paper cone from the holder and place ball of snow in cone, hand 
to assistant for dose of cordial.. 

10. Repeat steps 4- 9 until you have enough shaved ice. 

After Operation 1. Turn off and unplug the machine. 
2. Wipe all water and any syrup off of the cabinet inside and out with a 

clean, damp cloth. 
3. Clean the dip pan, ladle, ice scoop, and all syrup bottles. 
4. Make sure the empty syrup bottles and pumps come back clean. 

 


