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custodians of the land on 
which all Australian James 
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that: 
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a unique status as the 
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a spiritual, social, cultural 
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and waters within this 
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• Traditional Owners have 
made a unique and 
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Owners and the 
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Elders past and present 
must be a core value of 
our operation.
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ABOUT JCUSA

James Cook University Student Association (JCUSA) 
is an organisation directed by elected and appointed 
Office Bearers, which aims to provide high quality 
representation, support services and relevant non-
academic activities to all of its members.

The services that JCUSA provide include:

• Student representation
• Academic advocacy & Welfare Services
• Administration of student Clubs, Societies 
 and Associations
• Student Events & Activities
• Student Managed Communication & Media,  
 including the Student Bullsheet

•  to promote interest in the life, activities 
and progress of Students and the University 
community and generally to further the aims 
and objectives of the University community as 
a whole;

•  to represent all James Cook University 
Students in all matters affecting or of concern 
to Students within the University and in the 
wider community;

•  to work on behalf of all Students for an 
education that is accessible, equitable and free 
from discrimination;

•  to advance the interests and welfare of all 
James Cook University Students; 

•  to advocate for, and where appropriate 
establish, operate and maintain facilities and 
services for the benefit of all James Cook 
University Students; 
 

•  to establish and maintain a means of 
communication between all James Cook 
University Students and of the University 
academic staff and officers, and the 
community generally;

•  to support and promote the principles 
of universal Membership of student 
representative organisations;

•  to support educational, social, cultural, 
sporting and recreational activities among all 
James Cook University Students;

•  to provide and maintain for all James 
Cook University Students a common meeting 
ground and social center;

•  to provide a forum for the dissemination, 
discussion and debate of information and 
knowledge about matters of Student or public 
interest; and

•  to represent all James Cook University 
Students in matters affecting their interests 
with the exception of any party politics.

Under the JCUSA Constitution, the objectives of the Association are:
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It was an honour being the 
President of JCUSA in 2017; and 
what a year of progress we made.

To start with, it is a pleasure to 
present you this Annual Report. 
This is something we have been 
planning for a while to ensure 
that JCUSA is both transparent 
and accountable to students 
in all that we do. Accountability 
should be at the forefront of all 
of JCUSA’s activities and this is 
why Student Council meetings 
are held on campus and are open 
to any members to attend. Make 
sure you are involved in how 
JCUSA represents you and hold 
your Association to account.

The JCUSA has had an exciting 
year with many events such as 
Free Breaky, FREE Boot Camp 
classes, International Balls, Uni 
Bar parties, The UCI Mountain 
Bike World Championships, The 
Chancellors Cup, The #NEVEROK 
Campaign and much more. The 
Council has been through some 
difficulties, has implemented, 
and improved many aspects to 
the Student Association. 

Below is just a few of these: 
1. Free Breakfast – 
The JCUSA 2017 has provided 
many FREE breakfasts across 
both the Cairns and Townsville 
Campuses providing Bacon & 
Egg Burgers, Fresh Fruit, Biscuits, 
Muffins, Juice, Flavoured Milk, 
Milo, Pancakes. 

2. Our new Brisbane 
Advocate, to cater to all our 
Brisbane students to provide 
much need support. 

3. On Campus Colleges -
The JCUSA 2017 has worked 
closely with the on campus 
colleges to incorporate joint 
events as well as find out what 
issues the colleges are having 
and helping to address these.

4. Our new Sport and Rec 
Officer – to expand the sports 
department and improve on 
some of our amazing programs 
that are being offered and to 
hopefully get some more events 
happening. 

5.  Club Land – The JCUSA 
2017 started up a new initiative 
called Club Land, which is 
designed for all JCUSA affiliated 
clubs and societies to meet up 
together, meet each other’s 
club members and establish 
partnerships between clubs 
to provide better events and 
support. As well as provide an 
avenue for students to join up to 
current clubs and societies on 
campus. 

6.  #NEVEROK Campaign 
Launch – the student run sexual 
harassment campaign launch 
to speak out from the student’s 
voice and make a strong, 
clear statement that Sexual 
Harassment is Never Ok! 

7.  Uni Bar – JCUSA 2017 has 
established a strong relationship 
with the Uni Club and operations 
within to provide better service 
to the JCU community as well as 
make it Bigger and Better with 
each event.

8.  Ally Network – JCUSA 
2017 has joined with various 
stakeholders around JCU 
including staff, students and 
volunteers to create an ally 
network for the LGBTQI++ 
community within JCU who will 
provide support, guidance and 
safety for all. W

9.  Stress Less – The JCUSA 
2017 continued to build upon 
the already established and long 
existing Stress Less Events that 
happen across both Townsville 
and Cairns Campus to help those 
students experiencing high levels 
of stress during the exam period. 

10.  Policy Review – The JCUSA 
2017 has worked closely with the 
JCU team in reviewing policies 
and procedures within the 
university to provide a student 
aspect and input into creating 
new or revamping existing 
policies.

Jesse Argent

As President of the Student Council, I believe it is extremely important that JCUSA strives to be 
representative of all JCU students. I put a challenge to the new incoming council members to 

continue the hard work that the 2017 council has started and focus on how we can best represent our 
students and members. 2017 was a massive year that saw huge challenges, which allowed our council 

members to develop and foster new skills for JCUSA and the JCU community. The new 2018 Council 
now has the basis put in place to allow them to work towards a common goal and better improve the 

student experience for all future JCU Students.

STUDENT PRESIDENT REPORT



GENERAL MANAGER REPORT 

2017 was a year full of ups’ and Downs for the JCU 
Student association. 

The first half of the year saw multiple changes 
in both the JCU Student Association Student 
council composition as well as within staffing 
appointments within the organisation. Despite 
this, JCU Student Association were able to deliver 
a large variety of continually improving programs, 
events and services for Students studying at JCU.

 In light of the challenging times in 2017, steps 
to improve the operations and governance of 
JCU Student Association were taken by Council. 
The time and energy that the Student council 
representatives and the associated professionals 
put into identifying and carrying out the 
necessary changes to the JCUSA Constitution 
and operating procedures, was immense.  The 
student council should be commended on the 
countless hours of hard work that went to make 
the JCU Student Association a more sustainable, 
transparent and reliable entity for the years to 
come.

As always, Student centered services and 
events were the focus in 2017, with JCU Student 
Association continuing to be the primary provider 
of Advocacy and Social events on Campus. We 
saw some great programs and events being 
rolled out in 2017, including the “ramp up” of free 
breakfasts, introduction of the first structured 
Social sport program on the Cairns Campus, and 
the successful delivery of the new “Stress less” 
events, which go a long way to improve the stress 
levels of students around exam periods through 
social interaction, free food, exercise sessions and 
puppies!
 
The highly popular Uni Bar was opened each 
Friday night to the delight of thousands of JCU 
students in Townsville and the Cairns Boat 
house bar was opened on a regular basis to 
provide a fun, sociable environment for both 
Students and staff to gather on campus. A large 
amount of work from Student council went into 
the operation of these events and were all well 
received by Students. 
 
O‘ Week Semester One and two were both 
massively successful, with excellent feedback 

from Students from across both campuses. 
JCUSA Student council and Staff worked hard 
with external stakeholders to roll out of the 
“Never Ok” Campaign in Semester two. The 
student led events are designed to put an end 
to sexual Harassment and assault on University 
campuses. There is still much work to be done 
in this space, but JCU Student Association looks 
forward to continuing with this movement in 
2018.

The Postgraduate officer along with JCU Student 
Association staff did a great job to re-invigorate 
the Post graduate space at JCU by hosting social 
events and the Intellectual forums, which were a 
great success. 

The Student council were very actively involved 
in advocating for Students in the process of 
James Cook University policy updates on matters 
concerning Sexual harassment and social 
media in 2017.  The JCU Student association also 
successfully secured $1.2 million in SSAF (Student 
services and amenities funding to continue and 
improve programs, events and services for JCU 
students in 2018. 

2017 has been a year of change and renewed 
focus for the JCU Student association, with a new 
General Manager appointed and a very active 
and passionate group of students being elected 
to the Student council, we can be sure to see 
great things in the year to come.

Teisha Condie
Acting General Manager 
July- December 2017.
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COUNCIL SECRETARY

ROLE
• Supervise giving notice of and preparing the agenda  

of meetings of the Association Council;   

• Supervise the recording of Minutes of the Association 
Council and of Management Committee Meetings 
and ensure that they are an accurate record of the 
proceedings;  

• Supervise the filing and binding of all Minutes of 
all Committees of the Association and Meetings of 
Association Council;   

• Inform the membership of the Association of any 
policies or relevant decisions made at Association 
Council;   

• Receive and write correspondence;  

• Ensure that the Association’s Constitution and 
Regulations are current, accurate, and available to all 
members.    

• Perform any other duties imposed by the 
Constitution or Regulations or directed by the 
Association Council and;  

• Maintain the General Operations Policy.

Catherine Fraser 

Tichava Batiya

(from May 2017)

(until April 2017)
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Jesse Argent
(from Apr 2017)

Edward Harridge
(until Apr 2017)

PRESIDENT

ROLE
• Oversee and co-ordinate all aspects of the 

Association’s activities;   

• Give administrative effect to the resolutions of 
Association Council;   

• Ensure that the Association is carrying out its 
objectives as listed in the Constitution;   

• Be the official spokesperson for the Association 
for all forms of media;  

• Ensure that office bearers are aware of and are 
carrying out their duties;   

• Convene the Management Committee;  

• Be the proprietor of all Association Publications 
during his/her term of office;  

• Be an ex-officio voting member of all 
Association Standing Committees;  

• Ensure that there is effective student 
representation on the various University 
Committees and that student representatives 
attend meetings and report regularly to 
Association Council on matters that arise in 
those meetings;  

• Maintain, or develop where necessary, contacts 
with other organisations (including the media) 
and represent the Association where necessary;  

• Report regularly to students through the 
student publications; 

• Submit a written report to each ordinary 
meeting of the Association Council outlining 
activities conducted and decisions made since 
the previous meeting;  

• Attend meetings of committees, organisations 
and bodies of which he/she is a member by 
virtue of the Constitution or Regulations or by 
resolution of the Association Council;  

• Present a written report to the last ordinary 
meeting of the Association Council reviewing 
activities in the portfolio for the year and if 
appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the 
Constitution or Regulations or directed by 
Association Council; and 

• To act in accordance with the Association’s 
General Operations Policy.  

• Will set Key Performance Indicators that will be 
presented at the first Ordinary Council meeting 
of the Association Council with a review by the 
Association Council four (4) times annually;

• Will review the Key Performance Indicators of 
each Office Bearer four (4) times annually and 
present the review to the Student Council at 
the next scheduled Council Meeting.

JCUSA Annual Report 201710

ACTIVITY
Please see President’s report on page 6. 



ROLE

ACTIVITY

• Assist the President in carrying out Presidential duties;   

• Deputise for the President as required;  

• Report regularly to students through student publication;
 
• Submit a written report to each ordinary meeting of the 

Association Council outlining activities conducted since the 
previous meeting; 

• Attend Management Committee meetings; 

• Attend meetings or committees, organisations and bodies 
of which he/she is a member by virtue of the Constitution or 
Regulations or by a resolution of the Association Council;     

• Present a written report to the last ordinary meeting of the 
Association Council reviewing the activities in the portfolio for 
the year and if appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the Constitution or 
regulations or as directed by the Association Council; 

• To act in accordance with the Association’s General Operations 
Policy;

 
• To co-ordinate external campaigns from local, state and 

national bodies in conjunction with councillors and other 
relevant parties; and 

• will in consultation with the President, set Key Performance 
Indicators that will be presented at the first Ordinary Council 
meeting of the Association Council with a review by the 
President four (4) times annually.

Sydney Jones

Kimberley Rogers-Ford

(from Apr 2017)

(from Jan - Apr 2017)

• Researched other association and guild’s 
governing documents as we went through 
changes to our constitution and regulations  

• Attended and contributed to Professor Sally 
Varnham’s launch workshop and symposium 
for Creating a National Framework for Student 
Partnership in University Decision- Making and 
Governance 

• Prepared itinerary for visit from JCU Brisbane 
Student Council

 
• Planned Townsville’s #NeverOK event

• Facilitated a meeting between Regan from Uni 
Bar and the heads of the halls and colleges  

• Advised Regan when asked about Uni Bar     

• Partnered with JCU on first ever Student 
Advisory Forum

• Made sure the communication pathways 
between councilors and staff were open and 
transparent

• Worked to make the association inclusive and 
keep a customer service based focus 

VICE PRESIDENT
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ROLE

ACTIVITY

• Recruit members of the Postgraduate Committee in accordance 
with the Regulations;   

• Submit the list of Committee members to the President by no later 
than the second Friday after O week;  

• Submit a written report to each ordinary meeting of the Association 
Council on the activities/campaigns related to the Postgraduate 
students;

• Convene regular meetings of the Postgraduate Committee;
 
• Attend meetings of committees, organisations and bodies which 

he/she is a member by virtue of the Constitution or regulations or 
by resolution of the Association Council;  

• Present a written report to the last ordinary meeting of the 
Association Council reviewing the activities in the portfolio for 
the year and if appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the Constitution or 
Regulations or directed by the Association Council;     

• To act in accordance with the Association’s General Operations 
Policy; and

• Will, in consultation with the President, set Key Performance 
Indicators that will be presented at the first Ordinary Council 
meeting of the Association Council with a review by the President 
four (4) times annually. 

Adam Tilbrooke

Claire Holland

(from June 2017)

(until June 2017)

• Attended electoral announcement in JCUSA 

office 

• Attended council planning meetings

• Attended SSAF meetings

• Attended / Facilitated Free breakfast Friday  

• Attended International Cafe    

• Attended PNG Independence day

• Attended JCUSA staff meetings

• Attended Student Life – study plan event  

• Attended Headspace meeting  

• Attended meeting on O’Week activity 2018 

 • Attended Sexual harassment Campaign 

morning tea   

• Attended Bullsheet Meetings   

• Attended Cairns International Ball

• Attended JCUSA Daintree student trip 

• Attended the Rugby League World Cup activity 

Joe Baker Field 

• Attended meeting/ introduction with Brisbane SA   

• Attended meeting with Library Director 

discussing JCUSA SWOTVAC activity  

• Attended Stress Less event

• Attended International Students Graduation 

Ceremony 

• Assisted in the JCUSA office / reception

• Visited the Oktober fest at the UNI bar

POSTGRADUATE OFFICER



Sydney Jones

INTERNATIONAL OFFICER

ACTIVITY
• Collaborated with the International Support 

team on Pre- arrival webinars, Airport arrival 
service, and International Orientation   

• Created first ever G’Day JCU event to allow 
students to meet and hang out around 
International Orientation

• Planned and managed the Townsville (130 
attendees) and Cairns International Ball (50 
attendees)

• Advised on the creation of the International 
Student Association

• Represented JCU in my role on the 
Queensland International Student Advisory 
Panel advising Trade and Investment 
Queensland’s International and Training Unit 
on their initiatives to enhance the student 
experience

ROLE
• Recruit members of the International 

Committee in accordance with the 
Regulations;   

• Submit the list of Committee members to the 
President by no later than the second Friday 
after O week;  

• Submit a written report to each ordinary 
meeting of the Association Council on 
the activities/campaigns related to the 
International students;

• Convene regular meetings of the International 
Committee;

 
• Attend meetings of committees, organisations 

and bodies which he/she is a member by 
virtue of the Constitution or regulations or by 
resolution of the Association Council;  

• Present a written report to the last ordinary 
meeting of the Association Council reviewing 
the activities in the portfolio for the year and if 
appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the 
Constitution or Regulations or directed by the 
Association Council;     

• To act in accordance with the Association’s 
General Operations Policy; and

• Will, in consultation with the President, set Key 
Performance Indicators that will be presented 
at the first Ordinary Council meeting of the 
Association Council with a review by the 
President four (4) times annually. 
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Michael Kane

TOWNSVILLE CAMPUS OFFICER

ACTIVITY
• Overseeing nearly 60 based Townsville 

affiliated clubs.
 - Includes providing advice on operational 

matters, Governance, Event planning, risk 
assessment.

 - Handling room bookings and equipment  
hire.

 - Attending events and helping clubs where 
needed.

• Sitting on the Clubs and Societies Committee 
as a voting member.

ROLE
• Recruit members of the ITownsville Campus in 

accordance with the Regulations;   

• Submit the list of Committee members to the 
President by no later than the second Friday 
after O week;  

• Submit a written report to each ordinary 
meeting of the Association Council on the 
activities/campaigns related to the Townsville 
Campus;

• Convene regular meetings of the Townsville 
Campus Committee;

 
• Attend meetings of committees, organisations 

and bodies which he/she is a member by 
virtue of the Constitution or regulations or by 
resolution of the Association Council;  

• Present a written report to the last ordinary 
meeting of the Association Council reviewing 
the activities in the portfolio for the year and if 
appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the 
Constitution or Regulations or directed by the 
Association Council;     

• To act in accordance with the Association’s 
General Operations Policy; and

• Will, in consultation with the President, set Key 
Performance Indicators that will be presented 
at the first Ordinary Council meeting of the 
Association Council with a review by the 
President four (4) times annually. 

 - Duties included; having a say on how 
funding is distributed amongst club grants. 

 - Setting parameters in which clubs who 
affiliate with us must operate, including 
JCUSA expectations plus incorporating 
the Higher Education Act into the club 
handbook. 

• Sitting as a member on the JCUSA Council
 - Providing overall Governance for the 

Association
 - Dealing with matters relating to the 

running of the organisation including legal, 
operational, financial.

 - Worked with all of council towards common 
objectives and campaigns relating to relevant 
student campaigns.

• Responsible with other councillors for events 
on campus

• Acted as one of the Liaisons between 
stakeholder student groups and University 
Bar.

 - Includes successfully lobbying to have 
Unibar open on Sunday for the first time ever.

 - Setting up Unibar contacts who hosted 
events at Unibar.

• Multiple meetings with University 
Representatives regarding issues facing 
students.

• Successfully lead campaigns for cheaper 
contract terminations for halls residence. 

• Attended many events on Campus

• Cooked a Free Breakfast once a week along 
with the occasional BBQ.

• Brought puppies to campus
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ACTIVITY

ROLE
• Recruit members of the Cairns Campus Committee in accordance 

with the Regulations;   

• Submit the list of Committee members to the President by no later 
than the second Friday after O week;  

• Submit a written report to each ordinary meeting of the Association 
Council on the activities/campaigns related to the Cairns Campus;

• Convene regular meetings of the Cairns Campus Committee;
 
• Attend meetings of committees, organisations and bodies which 

he/she is a member by virtue of the Constitution or regulations or 
by resolution of the Association Council;  

• Present a written report to the last ordinary meeting of the 
Association Council reviewing the activities in the portfolio for 
the year and if appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the Constitution or 
Regulations or directed by the Association Council;     

• To act in accordance with the Association’s General Operations 
Policy; and

• Will, in consultation with the President, set Key Performance 
Indicators that will be presented at the first Ordinary Council 
meeting of the Association Council with a review by the President 
four (4) times annually. 

Jesse Argent

CAIRNS CAMPUS OFFICER

Please see President’s report on page 6. 
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ACTIVITY
• Advocated for and represented the diverse 

cultures and minorities on campus including 
the LGBTQ community  

• Initiated and ran campaigns on campus 
including  the #NeverOK campaign for Sexual 
harassment and Participated in meetings 
regarding Student issues on campus including 
sexual harassment meetings with the 
“Broderick Report” 

• Helped plan and run O week events, Market 
day events, Halloween Bar opening, etc.

• Mural supporting nationalities- “Country of the 
week” Collected artwork to support a different 
country each week

• Attended meetings with other council 

• Planned and run several events on campus 
including: 

 - NeverOK day 
 - Indigenous BBQ 
 - Spirit Day 
 - Free breakfast each week
 - Indigenous BBQ
 - Bandana Day

• Bull sheet articles 
 - NeverOK day 
 - Sexual Harassment awareness 
 - Spirit Day 

ROLE
• Recruit members of the Equity and Diversity Committee in 

accordance with the Regulations;   

• Submit the list of Committee members to the President by no later 
than the second Friday after O week;  

• Submit a written report to each ordinary meeting of the Association 
Council on the activities/campaigns related to students;

• Convene regular meetings of the Equity and Diversity Committee;
 
• Attend meetings of committees, organisations and bodies which 

he/she is a member by virtue of the Constitution or regulations or 
by resolution of the Association Council; 

• Work with appropriate bodies within the University; 

• Present a written report to the last ordinary meeting of the 
Association Council reviewing the activities in the portfolio for 
the year and if appropriate making recommendations to the 
Association Council for the following year; 

• Perform any other duties imposed by the Constitution or 
Regulations or directed by the Association Council;     

• To act in accordance with the Association’s General Operations 
Policy; and

• Will, in consultation with the President, set Key Performance 
Indicators that will be presented at the first Ordinary Council 
meeting of the Association Council with a review by the President 
four (4) times annually. 

Tara Gopal

Jesse Argent

(from June 2017)

(until June 2017)

EQUITY & DIVERSITY OFFICER
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STUDENT ADVOCATE REPORT

We provide an independent, free, confidential 
and non-judgemental service to all James Cook 
University students across all campuses. 
The Advocacy team consist of four members (2 in 
Townsville; 1 in Cairns and 1 in Brisbane. Advocates 
are responsible for supporting students based 
at JCU Singapore and external students located 
in remote areas such as Mt Isa; Mackay; Darwin, 
Thursday Island etc.
 
The main service areas are Academic Advocacy 
and Welfare Support. The nature of the Academic 
Advocacy services offered seeks to:

• promote self-advocacy to empower   
 student to understand and act on their  
 rights and responsibilities

• provide information on general university  
 related question and issues

• assist in clarifying JCU policies and   
 procedure or official correspondence from  
 the University and how to respond to  
 these

• accompany students to meetings with  
 JCU staff/ or in some cases represent  
 students at University hearings

• support, represent and advocate for 
 students in relation to academic   
 misconduct and appeals to ensure the  
 best appropriate outcomes 

Although most of the issues / concerns presented 
by students are mostly academic related; 
advocates provide welfare Support to students 
who require information, referral, advocacy and 
support.

ISSUE NUMBER OF CASES

Academic Misconduct 255

Plagiarism 188

Review of Assessment 122

Complaints 115

Exams 100

NB: the number of cases includes cases that were ongoing and were yet 
to be finalised by end of 2017

At the conclusion of 2017; a total of 3876 had 
been made across all campuses with 42 % of 
the caseload being initiated in 2016.  Townsville 
had the highest student retention of 55%; Cairns 
had 38% while other campuses fell below 5 % on 
average.
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Case management

The distribution of cases fluctuates across the 
four campuses (Brisbane, Cairns, Singapore and 
Townsville) due to variance in student enrolments 
across campuses; differences in teaching calen-
dar and presence of advocacy support on cam-
pus. Students initially present with one issue but 
more may arise as the case progresses. Approx-
imately 88% of caseload were academic related 
matters. The five most common issues generated 
in 2017 were: 



Food vouchers; accommodation/ 
tenancy issues and Centrelink and 
scholarships related matters are 
somewhat prevalent at the beginning 
and towards the end of the semester. 
Referrals to JCU support Services, 
external support services and legal 
professionals are made on a needs 
basis throughout the year. In May 
2017; the JCUSA Student Crisis loan 
ceased due to lack of funding however; 
it remains a regular enquiry among 
students experiencing financial 
hardship. Only a few students qualify 
for the emergency food vouchers as a 
last resort.
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Interactions with students comprise of 
emails; face-to-face and phone calls. 
6427 interactions with students by 
count were recorded over the last two 
years; with November 2017 spiking a 
pick of 802 interactions due to increase 
in student requiring assistance with 
withdrawal without financial penalty; 
academic misconduct hearing; special 
considerations in exams concerns. 
Emails is still the most preferred 
method of contact by student (66.7%) 
due to convenience and student 
locality; particularly during semester 
break when students are away from 
the campus.

Advocates are actively involved in ongoing participation at university committees/panels to preserve 
natural justice process during the appeals/ selection panel process. This presents an opportunity for 
Advocates to provide input and/ recommendation on concerns based on our experiences in dealing with 
matters of a similar nature. The following summarises JCUSA advocates representation at committee or 
panel level:

• Student Academic Misconduct Committee  (includes in Misconduct in Examinations,    
 Penalty hearings for repeat allegations and  Appeals)
• Student Academic Misconduct Appeal Committee
• Student Discipline Committee
• Scholarships Committee
• Pre Allocation for Medical Placements Panel
• Research Education Sub-Committee 
• Regular meetings between JCUSA and Students Complains and Quality  Improvement
•  Input into Policy Review with various departments (particularly Student Services    
 Directorate)

Additionally, advocates have an ongoing presence in other informal meetings and sessions facilitated 
by either colleges or individual groups. The aim is to support and enhance the students overall learning 
experience at JCU. The level of interaction are not limited to meeting with key departments/colleges 
to ensure efficient cooperation and referrals are made including presentation workshops of our role to 
student support staff members, mentors, postgraduate students and the indigenous centre.

Other duties of Advocates



•  attended RESSO (Research and  
 Education Staff of Student    
 Organisations) Conference
•  secured Part Time Advocate for JCUB
•  more direct involvement in Policy and  
 Procedures Reviews across the board
•  participation in Stakeholder    
 consultative Elizabeth Broderick   
 Review
•  Regular meetings of advocates   
 to share experience and mainstream  
 the recommendations among all   
 campuses.
•  attendance of training courses at   
 the university and externally to   
 best service students
•  Student Council involvement of   
 two advocates in capacity as Secretary  
 and another as a staff representative.

2016/17 Highlights

•  Orientation Week including Market   
 Day (twice a year; each semester)
•  International Women’s Day
•  RU OK Day – partner with Student Life
•  Stress Less
•  Exam Plan – partner with Student Life
•  2 intellectual forum events discussing  
 current affairs.
•  Campaign for Respect Now Always to  
 raise Sexual harassment awareness on  
 campus
•  End of year celebration – indigenous  
 centre.

2016/17 Advocacy Events

•  Re-introduce JCUSA Crisis Loans
•  Increase JCUSA support service aware 
 ness across all campuses – particularly  
 Singapore and Remote centres
•  Introduce an online booking form
•  Facilitate student surveys to capture  
 student feedback better

2018 Goals
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EVENTS

Semester 1 O’Week 2017 was a fun filled week of various 
events held on and off the Townsville and Cairns campuses.

JCUSA was responsible for the overall coordination of the 
social component of O’Week including event logistics, 
social events and activities, stall coordination, stallholder 
management, stage management, generation of com-
mercial interest, marketing and communications and 
stakeholder management.

A variety of events are provided during O Week in order to 
provide something for everyone.

Semester 2 O’Week is always smaller due to less mid year 
enrolments but the events are basically the same and are 
still well attended by current and prospective students.

Market day is getting bigger and better every O Week.

Market Day is all about students gaining information about 
Uni life, meeting new people, joining Clubs and Societies, 
visiting all sorts of stalls and walking away with some free-
bies.

Sport and Recreation are present to provide students with 
information about the various sports that are offered on 
campus and sporting competitions they can enter or join a 
sporting team.

The Advocates are also present to ensure students know 
about the confidential and independent support services 
JCUSA can offer students.

O’WEEK







OTHER JCUSA EVENTS
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TOWNSVILLE CLUBS & SOCIETIES

Bachelor of Arts Society

Biomed Society

Engineering Undergraduate Society

Business Society

JCU Law Students' Society

General Practise Students

Geology Society

IT @ JCU

Journalism Society

Occupational Therapy

Psychology Club

Speech Pathology

Pharmacy Student Association

Molecular Cell Biology

Nursing Society

Society of Economic Geologists

Zoology Student Association

Education Society

Creative Media Association

VET Student Association

Saints

John Flynn

Western Courts

University Hall

Rotary

George Roberts

JCU Tennis Club

Townsville & James Cook University 

Rowing club

Townsville Ultimate Disc

Townsville Tiger Sharks Underwater 

Hockey

Serpents Basketball

Ross River Senior Football Club

JCU Water Polo

Saints Cricket Club

University Hawks AFC

JCU Rugby Union

JCU Card gaming Society

Act now

Amnesty international

Dhoom Medical Charity

INSAKA

Bicycle user group

Chicks with Sticks

Dungeons and Dragons

JCU Gaming society

JCU Vegan Society

Globetrotters

Humanist Society

Liberal National Club

Pride Alliance

Robotics and Electronics club

Surgical interest group

JCU UAV

RHINO

Rotaract Club Townsville

SANTE

SOMAG

Sustainability club

Toastmasters

Total Drama Society

Twin Cities Leos Club

JCU Doctors for the Environment

JCU Photography

Student for Sensible Drug Policy - 

James Cook University

Christian Union

Indonesian Student Association

Asian Cultural Society

Pacific island SA

LASA

Muslim Student Association

PNG Student Association

FOCUS

International Student Association

COURSE BASED CLUBS SOCIETY AND CULTURE

CULTURAL AND RELIGIOUS

RESIDENTIAL HALLS AND COLLEGES

SPORTS
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CAIRNS CLUBS & SOCIETIES

Community of Gardeners

DOGMA

Education Society

FOCUS

GAZ JCU Swim Club

Indigenous Student Association

Inter Alia

JCU Cairns Ultimate Disc

JCU Film Club JCU Psychology Association

Kendo Club

Nicci P Run Club

Nursing Student Association

PNG Students

Post Grad Society

Robotics Club

Sustainability Club
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CLUBS & SOCIETIES
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CLUBS & SOCIETIES
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SPORT & RECREATION
REPORT



2017 was a massive year of 
growth for JCUSA Sport. 
The Cairns Campus has kicked 
off their new Social sport 
competition which has now 
grown to include 3 different 
sports in a structured weekly 
competition for the first time. 
This program has definitely 
created a buzz across the Cairns 
campus in 2017, with other 
Cairns sport and rec programs 
and events also seeing more 
participants becoming involved 
as a result.

The Townsville team has also 
grown by one, by employing a 
part time staff member, Jason 
Conn, to help run the hugely 
popular Townsville social sport 
program and deliver the other 
programs that you see on 
campus each night. 

The healthy life on campus pilot 
program was also launched 
on both Campuses, seeing 
approximately 100 JCU students 
receiving access to free, student 
only 6 week boot camps. The 
uptake for this program was 
huge, with the Townsville 
campus filling its available 
free places in the semester 2 
boot camp within 20 minutes. 
The desire for free, structured 
exercise is very high in both 
Townsville and Cairns.  We look 
forward to finding the way to 
best provide this to students in 
the future. 

Social sport 
has achieved a 
high number of 
participants in 2017, 
with approximately 
1400 registrations 
in Townsville and 200 
in Cairns. The social sport 
program remains a very popular 
competition that engages JCU 
students, alumni and members 
of the broader community in a 
fun, sociable atmosphere. 

Interfaculty sport remains the 
only free ongoing sporting 
competition on Campus 
(Townsville only at the moment) 
as it is completely funded by 
SSAF (student services and 
amenity fee). Interfaculty 
sport sees six different Degree 
related groups compete across 
5 different sports throughout 
the year. In 2017, we received 
around 600 registrations for 
the program. This year, the 
convincing winners were RESSA 
(Rehabilitation, exercise science 
and health degrees). 

The Fisher shield (inter college 
sporting competition) was once 
again the biggest draw for 
participation numbers across 
the whole of the Townsville and 
Cairns Sport programs with 
over 2000 registrations across 
10 different sports in 2017. The 
victors for 2017 were University 
Hall after a very well fought 
battle for the top spot particularly 
with John Flynn College. We 
look forward to beginning a 

competition very similar on the 
Cairns campus in 2018. 

Our representative and elite 
athlete programs saw some 
incredible results this year. The 
elite athlete funding was able to 
be stretched to help out more 
than just the two elite athlete 
scholarship holders for 2017, Lydia 
Ogden (Rugby 7’s) and Jordan 
Duff (Rowing). 

We were able to help fund and 
support athletes to attend many 
national and international events 
throughout the year. 

Lydia Ogden, Briellen Fenoglio 
and Madison Lis were all 
selected in the Green and Gold 
Team at Australian Uni games, 
and went on to represent JCU 
in the Australian University 
team at the National rugby 7’s 
Championships. 

Jordan Duff represented JCU 
in Rowing at the Australian 
University Games on the Gold 
Coast competing in three 
different rowing events. It was 
a successful games for Jordan 
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as he won a Gold Medal in 
the Men’s Double Scull with 
teammate (2016 Rio Olympics 
Silver Medalist) Sasha Belonogoff 
bringing home JCU Sport’s first 
Uni Games Gold Medal since 
2014.

Darcee Garbin is a professional 
basketballer with the JCU 
Townsville Fire, Garbin 
represented Australian Women’s 
basketball team at the 29th 
Summer Universiade (also 
known as the World University 
Games) in Taipei this year. The 
JCUSA Elite Athlete Program 
helped with the costs to 
compete at the games. Darcee 
who was co-captain for her 
team helped steer Australia to 
their second ever Gold Medal 
in women’s basketball at the 
World Uni Games. Darcee top 
scored in the Gold Medal game 
with 30 points. On a side note, 
Darcee also competed in the 
Queensland Basketball League 
competition with the Townsville 
Flames where she was named 
club MVP and was also named in 
the league All-Star Five.

JCU Sport have some serious 
talent engaged in our programs 
and we look forward to further 
developing the Elite athlete 
program to support our athletes 
much more in 2018 and into the 
future.

Other representative teams 
competed in regional and 
national events such as the 
Northern Uni games in Yepoon, 
Australian Uni games on the 
Gold Coast, Indigenous Uni 
games in Geelong and the 
annual University Vs Army 
competition, Battle of the Icons 
in Townsville.

Northern Uni games saw the 
JCU mixed touch and Men’s 
basketball teams very narrowly 
miss out on qualifying for the 
Australian Uni games held later 
in the year.

Australian Uni games were held 
in September on The Gold Coast. 
JCU Sport had a representation 
in rugby 7s (men’s and women’s), 

beach volleyball 
(men’s pairs and 
mixed fours), rowing 
and T20 Cricket.

Indigenous Uni games is 
always such a special event 
where Indigenous Students 
from JCU compete against 
other Indigenous student 
sporting teams from 
universities around Australia. 
Apart from the great sporting 
opportunities at the games, 
Students always return from 
the games with many new 
friends and a sense of renewed 
pride and focus. We had some 
excellent results especially in 
the Volleyball at the games this 
year with games veteran Haryne 
Keane from Cairns leading the 
team.

The Battle of The icons 
competition has grown to 
include Men’s and Women’s 
AFL, soccer, men’s basketball, 
women’s netball and culminates 
in the Chancellor’s and 
Commanders cup Men’s and 
women’s rugby games. 2017 was 
a successful year with wins over 
the army in Basketball, netball, 
and men’s and women’s rugby 
Union. The event saw many 
senior delegates from JCU and 
the Army’s 3rd Battalion as well 
as local community leaders and 
community members come 
together for the final Chancellors 
and commander’s cup. 

The Battle 
of the Icons 
events are a great 
showcase for the sport 
program and athletes at JCU 
Sport.

Both the Townsville and Cairns 
sport and recreation departments 
also run other once off events 
with much more happening on 
the Cairns Campus in 2017 than in
the past. Some highlights were 
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the Campus K, The beer mile and 
the King Kong ping pong comps, 
bringing much needed activation 
to the campus.

Each year the Sport department 
will do a review of the year and 
decide on some areas of focus to 
improve the student experience 
at JCU in the area of Sport and 
recreation the following year. After 
a successful 2017, the areas of 
focus will be to:

    •  Increase engagement
 throughout all existing  
 and future programs.
    •  Develop Quality sport  
 and recreation   
 infrastructure for student  
 and community use.
    •  Provide support to create  
 sustainable JCU clubs and  
 societies.
    •  Focus more attention on  
 recognizing the   
 achievements of   
 JCU students and JCU  
 clubs and societies.
    • Create a sustainability plan  
 for the department.
    •  Develop a more structured  
 sporting/ recreation   
 program on the Cairns  
 campus.
    •  Increase awareness of  
 programs to students, staff  
 and local community  
 across the whole
 University.

We look forward to the year ahead 
and are excited to see how we 
can engage more students in the 
programs in the years to come.

Teisha Condie
JCU Student Association
Sport and Recreation Manager
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MEDIA REPORT
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Oracle Studio redesigned the JCUSA website 
at the start of 2017. Our website was given a 
design refresh and made mobile responsive 
so that the website is displayed correctly on all 
different devices (desktop, tablet, phone etc.). 
We restructured the website to make it more 
user friendly and easier for the visitor to find the 
information they are looking for. By introducing 
a split homepage, a clear navigation was made 
to direct Cairns and Townsville students to the 
correct campus information.

The new website continues to offer students to 
sign-up online for our memberships.  The website 
now also offers an online booking form for our 
O-Week Market Day. Having this option available 
has proven to be very convenient for all clubs and 
societies, businesses and organisations looking to 
book a stall, as well as improved the workflow for 
organising Market Day. 

WEBSITE TOP PAGES

JCUSA 
FITNESS

MEMBERSHIP
TSV

Social Sport
Tsv

1.
2.

3.

Total website visitors 2017: 22476

The focus of 2017 was for our new website to go live and rebranding the 
Student Association with the aim to introduce our new logo at the start of 2018.



2017 was about researching how to rebrand 
the Student Association. Throughout the year 
we looked at other logo’s and brand identities 
for ideas. The new logo needed to be simple, 
timeless and playful. After researching different 
ideas and looking at other Student Associations, 
we contacted Graphic Designer, Holly, from Nu 
Creative. Starting with a mood board, Holly came 
up with three different logo concepts. One of 
the three concepts was carefully chosen and 
Holly continued to work on the concept until we 
reached a final design. 

BRANDING 

Technology is ever changing and more and more people 
read articles and newspapers online. It was decided to take 
a step back from the printed editions. 

From the 6 editions that were published, 4 were sent to the 
printer. We cut back from 2000 copies to 1000 per edition 
(Townsville and Cairns combined). 

Printed editions: 
- edition 1 (O’Week)
- edition 2 
- edition 4 (O’Week)
- edition 5 (Elections)
 
In 2017 the Student Association employed a JCU New 
Media Arts student to design the lay-outs of all the editions. 
Offering this opportunity to JCU students is a great learning 
experience for students as well as great addition to their 
portfolio. 

Our Facebook page is an essential platform where 
the Student Association communicates with 
JCU students as well as our JCUSA members. 
We have worked hard on getting more likes and 
followers by advertising (our) events, updating 
students on university changes, and advertising 
our memberships and special offers. Over the years, 
Facebook has become more of a contact point for 
students, organisations, and businesses to message 
the Student Association. It is an easy and accessible 
way to for everyone to contact us. 

SOCIAL MEDIA

THE BULLSHEET

7885 page

921 followers

In 2017 we have focused on our Instagram 
account. Instagram is a platform where we 
share “action pictures” of our events. Followers 
can see what events are coming up but also 
get an insight to our events by the photos and 
videos that we upload. The Instagram page 
is used to create a feeling around our events 
and to get students interested and involved in 
future events. 

Two variations were added to the logo for 
the Fitness and the Sport and Recreation 
department. A brand style guide was created 
to ensure complete uniformity in style and 
formatting wherever the brand is used and that 
it is upheld by its standards. The style guide 
includes and explains logo usage, primary and 
secondary font use, and a colour palette. 
The goal for 2018 is to slowly replace all of our old 
branding with the new one. Build recognition 
for the new branding and promote the Student 
Association and its new and refreshed look. 
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ELECTIONS REPORT

STUDENT COUNCIL 
NOV 2016 TO OCT 2017

PRESIDENT

VICE PRESIDENT

POSTGRADUATE OFFICER

INTERNATIONAL OFFICER

TOWNSVILLE CAMPUS OFFICER

CAIRNS CAMPUS OFFICER

EQUITY & DIVERSITY OFFICER

Jesse Argent (Appointed Apr 2017) 
Edward Harridge (Jan – Apr 2017)

Sydney Jones (Appointed Apr 2017)
Kimberley Rogers-Ford (Jan – Apr 2017)

Adam Tilbrooke (Appointed Jun 2017)
Claire Holland (Appointed Jan – Jun 2017)

Sydney Jones 

Michael Kane

Jesse Argent

Tara Gopal (Appointed Jun 2017) 
Jesse Argent – Acting (Mar – Jun 2017)

JCUSA held a Casual Vacancy Election for 
positions on Student Council in May 2017 in 
accordance with the JCUSA Constitution and 
Regulations. The Electoral Officer conducted 
a Casual Vacancy election to fill the positions 
of President, Vice President, Equity & Diversity 
Officer and Postgraduate Officer, which were 
vacated due to resignations.  Candidates 
were invited to make verbal and written 
presentations to the eligible voting members 
of the Association Council. 

The successful candidates were:
• Jesse Argent (President)
• Sydney Jones (Vice President)
• Tara Gopal (Equity & Diversity Officer)
• Adam Tilbrooke (Postgraduate Officer)

These positions were held by appointment 
until the elected officer bearers (at the 2017-
2018 Annual Elections) came into office.
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FINANCIAL REPORT

Each year the Chair of JCU’s Student Services 
and Amenities Fee Income Allocation 
Working Group consults with JCU student 
representatives, through the JCU Student 
Association Council regarding priorities for 
expenditure of the proceeds of the SSA Fee 
income.

The broader student body is consulted through 
various channels such as the SSAF Survey, 
Student Advisory Forums, pop up Student 
Kiosks and various workshops and committees.

Feedback for the use of the 2018 SSA fee closed 
on Monday 30 October 2017.

SSAF funds are required to be spent on 
activities and facilities that comply with Higher 
Education Support Act 2003. Unspent funds for 
the year are returned to the University’s SSAF 
holding account to be disbursed as per the 
requirements of the above mentioned Act.

In 2017, JCUSA received $1,200,000.



2017 JCUSA SSAF FUNDS SPENT

REPRESENTATION

ADVOCACY

CLUBS & SOCIETIES

SPORTING TEAMS

MEDIA & COMMUNICATION 

$146 893.40

$297 606

$115 395

$130 842

$93 829.99

Funding was utilised for:
• honorarium payments  
 to Councillors;
• Awareness campaigns  
 held by Councillors;
• Student Council   
 operating costs;

This funding was utilised for the 
provision of providing student 
support services which included:
• Academic advocacy for  
 all JCU students;
• General information on 
 how the University   
 operates which also   
 including    
 University academic   
 policies and procedures
• Free and confidential  
 services to assist with  
 academic concerns;
• Representation, advice  
 and support for   
 students that are   
 consulting with   
 the University or   
 individual lecturers;
• Assistance with   
 preparation    
 of application    
 for deferred    
 exams, special   
 consideration    
 of for a request   
 for a review of    
 assessment;
• Advocacy events; and
• Year planners.

Funding was provided to 89 
various affiliated clubs and 
societies.  Categories of these 
clubs included course-based, 
sporting, society and culture, 
cultural and religious and for the 
residential halls and colleges. 
• Grants were provided to  
 clubs and societies for  
 events;

Sports subsidies were provided 
for:
• University Games;
• Chancellors Cup;
• Indigenous Uni Games; 
• Fisher Shield;
• Townsville Campus Social  
 Sport;
• Inter-Faculty Sport;
• Cairns Campus Social  
 Sport; and
• Sport Jerseys

This funding was utilised to 
have a Marketing and Media 
Officer at the JCUSA, which is a 
fulltime position. 
Funds are also used for the:

    • Our student publication  
 – The Bullsheet;
    • Wages for The Bullsheet  
 Editor and Graphic   
 Designer;
    • O’Week
    • Marketing, graphic   
 design and    
 communication   
 strategies for the JCUSA.
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Overall, the amount of unspent SSAF funds was $42 666. The main cause of this was under spends in 
most areas and with over spends in the areas of clubs and societies, sporting subsidies and elections.

Sport and Recreation had a significant underspend which occurred due to the Sport and Recreation 
Manager acting in the General Manager role for approximately 6 months and the original position 
was not back filled.

Advocacy also had an underspend of $10 000 due to an employee going on maternity leave and the 
vacant position being temporarily filled at a later date.

JCUSA BANK ACCOUNTS

JCUSA BANK ACCOUNT POSITION

The Student Association has a number of bank 
accounts that serve specific purposes and are 
held with various financial institutions such as 
Bank Australia, Westpac Banking Corporation 
and Bank of Queensland.  There is also 2 Pay Pal 
Accounts and 1 Stripe Account.

Bank Australia holds the working account, 
security deposit of $100 000 and the SSAF 
Account which is a requirement of JCU.  The SSAF 
income is credited to a specific account and then 
these funds are transferred over to the JCUSA 
working account after SSAF expenses have been 
incurred.

The working account receives deposits from 
vending machines, 

The Pay Pal and Stripe accounts are utilised 
to capture deposits from memberships and 
sporting events.

All JCUSA accounts have the President, Vice 
President, General Manager and Finance Officer 
as signatories and financial transaction are 
authorised by two signatories.

The Student Association also has four Corporate 
Credit Cards with Bank Australia that are issued 
to staff and Councillors.  The cards are used to 
make small purchases in an efficient manner.

Opening Balance as of 1 January 2017 $646 572.

Closing Balance as at 31 December 2017 $800 559

JCUSA FINANCIAL AUDIT 

JCUSAs financial audit was completed in May 
2018 by Crowe Horwath NQ.  

Financial audits are undertaken annually to:
• Obtain objective and independent 
examination of the financial statements of 
JCUSA;
• Document the financial position of 
the JCUSA to students and the James Cook 
university; and
• Comply with requirements of the 
Australian Charities and Not-for-profits 
Commission.

The following pages are from the Auditors 
Financial Statements.  The full financials can be 
located on our website www.jcusa.edu.au

UNSPENT SSAF
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JCUSA FINANCIAL STATEMENTS AS AT 31 DECEMBER 2017

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME

STATEMENT OF FINANCIAL POSITION
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STATEMENTS OF CHANGES IN EQUITY

STATEMENT OF CASH FLOWS
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Townsville Campus

Student Services Mall 
Building 133 - Ground floor

  07 4781 4400

jcustudentassociation@jcu.edu.au

Cairns Campus

Student Services Mall 
Building A24

  07 4232 1160

admin.ccsa@jcu.edu.au

www.jcusa.edu.au

facebook.com/jcustudentassociation

instagram.com/jcustudentassociation

Contact us


