
Tip 2… 

Replace the Base Sealing Washer as soon as 
it requires more than a hand nip to affect a 
good seal to the hydrant. The recommended 
washer type is the long life Superprene 
Washers made by Flowtech Water Meters 
(contact issuing authority to order) 

WHO TO CONTACT & WHEN 

If you have any defects to report or any other 
inquiry about your Metered Standpipe, the first 
contact point is the Issuing Authority or the 
Water Services section of your local Council.  

1.Contact your local Council.                   
(Record here the responsible Council Officer’ 
name and phone number for future reference) 

2.Contact the Metered Standpipe 
manufacturer (Flowtech Water Meters). For 
any technical inquiry you may have that is beyond 
the scope of the Issuing Authority to answer. 

Email:   flowtech@watercard.com.au 

WHAT ELSE SHOULD I KNOW? 

Other than replacing the Base Sealing Washer, 
do not attempt to carry out any repairs, o’ring 
seal replacement or any other modification or 
alteration to your Metered Standpipe. Any 
servicing or repairs required must be referred 
back to the manufacturer via your Issuing 
Authority. 
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INTRODUCTION 

Metered Standpipes are now commonly in use 
across Australia by those contractors requiring 
direct access to a water main in order to carry 
out their particular business. 

Their use brings the “portable Metered 
Standpipe” users into line with the “fixed 
Metered” commercial and domestic users, 
thus ensuring a fairer and more equitable water 
retailing system for everyone. 

Your Metered Standpipe is an important tool 
of trade in your business and should be treated 
as carefully as you would any other important 
tool or instrument. 

You are responsible for maintaining the 
Metered Standpipe in good working order, 
therefore it is in your direct interest that 
deliberate abuse/maltreatment of the Metered 
Standpipe in order to gain some perceived 
advantage, should not be considered. 

PARTS THAT CAN WEAR OUT 

1.The Metered Standpipe is of robust 
design. Periodic servicing is generally not 
required given that normal operating 
procedures are adhered to. 

2.The flexible Sealing Base Washer 
should be replaced when worn. This washer 
needs replacing when more than a nip up by 
hand is necessary to affect a water tight seal at 
the standpipe base and hydrant top.   

3.Four O-ring seals are fitted within the 
Swivel Head / Meter assembly. These seals 
will only need replacing when significant leaking 
becomes evident.  A slight weep from these 
seals is acceptable and of no practical concern.  

TAMPERING WITH METER 

Users should not tamper with the Metered 
Standpipe in an attempt to disrupt or disable 
the meter from registering normally. 

The meter assembly has tamper proofing 
technology encoded into its operating software 
that detects any unauthorised attempt of 
electronic or mechanical interference. Users 
that are identified as having tampered with or 
knowingly allowed tampering to have 
occurred, are in breach of local laws and are 
liable to be prosecuted. 

It follows that any person found guilty of 
unlawful tampering with their Metered 
Standpipe, with the intention to defraud, will 
have their right of access to Council water 
mains revoked. 

AN IMPORTANT CAUTION  

Do not store or operate the Metered 
Standpipe in contact with or in close 
proximity to any magnetic material or 
devices.    

REPORT ALL DEFECTS… 

If your Metered Standpipe develops any 
significant leaks (slight o’ring seal weep is 
acceptable) suffers any mechanical damage, or 
fails to operate properly, notify the Issuing 
Authority immediately and they will arrange 
for its repair or replacement. 

READING THE METER 

The meter displays the totalising water 
consumption on an LCD display, easily 
viewed on the top of the meter housing. 

The reading displayed is in KILOLITRES to 
two decimal places. 

The example meter reading shown in Fig 1 is 
1789.25 Kilolitres (or 1,789,250 Litres).  

    Fig 1 

 

 

    Meter LCD 

The toughened glass LCD lens is recessed into 
the top of the meter housing and is well 
protected from accidental and severe impact.  

Tip 1… If the lens becomes dirty over time 
making it difficult to read, flush the recess out 
with CRC or similar spray. Cotton buds are 
also useful to clean residue from the lens 
corners.  
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