
 play a critical role in the 
Consumer home loan market.

BROKER 

Both consumers and lenders benefit from their 
services. The FBAA’s data supports no further 

changes to mortgage broker remuneration. 

BROKER

Mortgage Brokers 

19,683 
consumer 
brokers in 
Australia

14,876 are 
ACRs

4,807 
are 

ACLs



 
Broker 
Remuneration

Record Keeping 
Obligations 

Review of mortgage broker 
remuneration - it is not warranted

Best Interests 
Duty

Banning 
Conflicted 

Remuneration

Breach 
Reporting

Mandatory 
Background 

Checking 

None of these obligations existed at the time of the Royal Commission.

Recent significant regulatory Reforms include:

BROKER 

BROKER 

Mortgage 



Borrower 
Experience

4.9%
Average 

satisfaction 
rating 

98.3% 
Thought their 

brokers had acted 
in their best 

interests.

91.4% 
Very satisfied 

with their 
broker

98.3% 
Would use 
a mortgage 
broker for 
a future 

home loan

98% 
Said they 
would use 
the same 

broker again

93.8%
Had no concern 
the broker was 
remunerated 

via commission. 

90% 
 Their broker 

had provided 
ongoing 

service after 
loan settlement

More than 90% of 
respondents to the 
survey stated their 
broker had provided 
follow up support after 
the loan including over 
the COVID-19 period. 



Broker Experience
ASSISTANCE PROVIDED during COVID-19 

1. Worked 
long hours 
contacting 
each client

4. Assisted 
customers 

to apply for 
repayment holidays

2. Educated 
customers about 
deferral options

3. Provided 
general support

6. Acts of kindness – 
Made donations 

and bought 
essentials for clients. 

One broker paid a client’s 
mortgage for one month

5. Helped clients 
cancel/withdraw 

applications when it 
would result in the 

broker losing income



Broker Experience
ASSISTANCE PROVIDED during COVID-19 

90% 

Indicated trail 
commission 
income was 

important for 
their survival.

75% 
Of employers did 
not have to stand 
down employees 

over Covid.

This was for 3 months or longer for almost 60% of respondents.

2/3’s
Almost two thirds 

said trail commission 
was their only 

source of income 
at some time 

during COVID-19.

Continued
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