Trainer and Assessor Policy for late arrival of students

This is what is stated on the students enrolment form:
“The course commences at 8am, any students arriving later than 30 minutes after course commencement will not be able to attend the course and will not be eligible for a refund of the course fee.”

If a student is more than 30 minutes late on the first day of the course:
Trainer will:
1) Text message the office mobile 0407 164 909 or call the office phone 07 4724 4652 and let us know the name of the student who was late and how late they were.
Electro-Training will:
1) Send out following text message to student advising our policy for late students.

Text message sent out to student:


Trainer is to let the office know if any person is more than 30 minutes late to a class.  The office will send the student the following text message:
Dear XX,
Your Trainer has advised that you were more than 30 minutes late to class this morning.  As stated on your enrolment “any students arriving later than 30 minutes after course commencement will not be able to attend the course and will not be eligible for a refund of the course fee.”  On this occasion we have decided to allow you to continue to attend the course.  Please note, you are not only affecting your own learning by arriving late but also the learning for other students in the class.  Please ensure that you arrive on time for the remainder of the course.  If you are unable to arrive on time, please ensure that you contact our office and let us know that you are running late – 0407 164 909.

Regards, Electro-Training Team.

The trainer should let us know if any student is more than 30 minutes late on any subsequent course day.  Susan will then contact the student and discuss the reasons behind their tardiness.
