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Strategic Framework 2019 - 2021 

Purpose: Assisting people to live the life they want 

Support and Services 

Our Business 

What is important 
to us 

• Valuing All Abilities 
• Flexibility 
• Honesty 
• Strong Partnerships 
• Courage 
• Reliability 

What drives our 
business 

• People Focused 
• Professional 
• Creative 
• Community Focused 
• Proactive 

Vision: Building a better world with people of all abilities 

Accessible Communities Capacity Building Empowerment 

Strategic Objectives 2019 - 2021 

Use opportunities to enhance supports and services to further 
empower customers and staff.  

Growth and 
Development 

Enhancing 
Communities 

Financial  
Management 

Staff 
Investment 

Communication 

Develop strong and cost-effective partnerships with key people that 
assist us in creating an inclusive community. 

Educate and train staff in budget management, financial processes and 
systems to ensure economic success. 

Provide staff with training and support to ensure they are delivering 
the best service within their job role. 

Communicate clearly and openly in a timely, reliable and effective 
manner using the appropriate forums. 

Our Strategic Direction

Acknowledgement of Traditional Custodians
Cootharinga North Queensland acknowledges the Traditional Custodians of country throughout Australia and we pay our respects to Elders past, present and emerging. 
We are committed to honouring Aboriginal and Torres Strait Islander peoples and their unique cultural and spiritual relationship to land, water and seas and their rich contribution 
to society.
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OUR MEMBERS
Cootharinga North Queensland is a Company limited by guarantee 
registered under the Corporations Act 2001 (Cth).

Cootharinga is a subsidiary of CPL - Choice, Passion, Life, with CPL being 
our only member.

CORPORATE GOVERNANCE STATEMENT
The Cootharinga Board is responsible for setting the strategic direction for 
Cootharinga, approving and reviewing budgets, monitoring and auditing 
Cootharinga’s affairs and risk management processes.

These activities are conducted in accordance with the Constitution of 
Cootharinga and relevant legislation. Our Governance Charter provides an 
accountable and transparent top level framework of best practice corporate 
governance encompassing the key roles, responsibilities, relationships, and 
policies whereby authority within Cootharinga is exercised and monitored.

Activities are aimed at the delivery of quality services to people living with 
disabilities in North Queensland and ensuring that Cootharinga remains 
focussed on its Vision Statement. All Directors act in a voluntary capacity.

The Board has delegated responsibility for day-to-day operations of 
Cootharinga to the Chief Executive Officer and staff teams. The Chief 
Executive Officer reports to the Board through Cootharinga’s Chair. In 
addition, Directors are members of a range of specialist “Board Committees”, 
each concentrates on specific areas and recommends action to the Board. 
The Board and each Board Committee has established:

• Roles • Structure and composition

• Terms of reference • Functions

• Meeting and reporting requirements • Key performance indicators

Mr Rob Grant
CHAIR

Mr Bruce Cowley
VICE CHAIR
Commenced
1 July 2020

Mr Kevin Byrne
TREASURER

Elected
18 January 2021

We thank each of our Directors who so generously volunteer their time and skills.

Ms Sharon Kelly
HONORARY SECRETARY

Commenced
18 January 2021

Mr Ken McDonald
DIRECTOR

Commenced
1 July 2020

Mr Simon Crane
DIRECTOR

Commenced
1 July 2020

Mr Rhys Kennedy
DIRECTOR

Commenced
1 July 2020

Contents Board of Directors

Mr Colin Harkness
VICE PRESIDENT

Resigned
1 July 2020

Mr Ian Featherstone
TREASURER

Resigned
17 January 2021

Mr David Pierce
Resigned

1 July 2020
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From the CEO

From the Chair

Mr Rob Grant
CHAIR

Mr Matt Kinnane
CEO

Cootharinga North Queensland has a long and proud history of supporting people with 
disability in North, Far North and North West Queensland.  Over the course of this year, we 
continued to provide supports to people in a diverse range of settings including family 
homes, shared accommodation, community centres, therapy clinics, and out and about 
in the community. 
For our customers, we continuously aim to provide high quality services and be an 
organisation they can trust and rely upon to be there when they need us.  However, as a 
modern, progressive organisation we are always reviewing and evolving our operations to 
ensure they continue to meet the needs of the people we serve.
In this regard, financial year 2020-21 was a year of tremendous progress.
In terms of services, we began offering Psychology services, but decided to cease Support 
Coordination in Mount Isa and Cairns.  We renovated ARC in Townsville, damaged in the 
floods of 2019, and transformed it into modern short- and medium-term accommodation.
We supported our workforce to share their experiences through new employee listening 
programs, and commenced a significant piece of work to deliver us our desired culture.  
We also provided more opportunities for customers to tell us how we are doing – and 
inform future service improvements – through new customer surveys. 

Through all of this we continued to respond to the rapidly evolving regulatory, compliance 
and employment environment, and – of course – the changing conditions associated with 
COVID-19. 
Perhaps one of the most significant organisational developments of the year though was 
Cootharinga’s merger with CPL – Choice, Passion, Life on 1 July 2020.   
Cootharinga and CPL share many things in common – a similar history, common service 
types and, importantly, aligned values and visions.  Together, with our extensive coverage 
of Queensland and Northern New South Wales and a combined workforce of around 
3,200 people, we are equipped to deliver greater outcomes and societal change for 
people with a disability than we could possibly hope to achieve independently.
Though there has been little change experienced by our customers as a result of the merger, 
we are already seeing many organisational benefits through access to additional expertise, 
improved business processes and the sharing of resources, skills and knowledge. 
I want to acknowledge every employee of Cootharinga for their continued commitment 
during the year, especially given the additional challenges of COVID as well as our 
significant business changes.  You make a difference every day for our customers and I 
sincerely thank you for that.

The 2020-21 financial year has seen Cootharinga North Queensland achieve a significant 
milestone. This year, our organisation turned 70 years young. 70 years of working along 
side those living with a disability, their families and the community in assisting them live 
the life they want. 
As an organisation we would not have been able to achieve this milestone if it was not 
for the dedicated work of all staff over the years, and the support of our customers and 
the community. 
This year more than ever, we as an organisation have had to navigate and respond to an 
ever-changing landscape when it comes to regulation, compliance, the employment 
environment, the Disability Royal Commission and of course COVID-19.
Despite all of these challenges, the demand for our quality disability services grew. 
This is testament to the strong governance and ethics of our Board, along with its 
commitment to a positive culture of open communication, accountability and promoting 
the safety of our customers and staff.  
The first of July was the effective date of the merger of Cootharinga with CPL. This, plus 
the retirement of Cootharinga board members Colin Harkness after 25 years of thought 
provoking service and David Pearce as of 30/06/2020, evoked the welcoming of CPL 
representation to the Board.

This joining of forces has given both organisations the opportunity to explore information 
sharing and back office support which would lead to corporate cost savings. 
On a sad note I have to advise that Ian Featherstone who had recently retired from our 
Board this last year has passed away. Ian was a long-time board member who had been 
on the board of Cootharinga North Queensland for 25 years, with his sage commentary 
and recommendations always being valued. The organisation has greatly benefitted from 
Ian’s generosity of time and contribution.
In addition to acknowledging Ian, I would also like to thank my fellow Board members 
for their ongoing assistance and dedication.
Of course, as is the case each and every year, I would like to extend my heartfelt thanks 
to all of our staff, volunteers and their families and look forward to another progressive 
year of “Creating Tomorrow Together”. 
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How we Assist and Empower our Customers to Live the Life they Want
At Cootharinga we make the safety and wellbeing of our customers and employees 
a priority. This is the first step to building trust, engagement and creating strong 
connections, which leads to open communication in its many forms.

Through trusting rapport and communication, we are able to ensure a good 
understanding of our customers’ goals, and work together to help them achieve the 
life they want by providing the best services to meet their requirements.

We are honoured to be a part of the journey towards our customers’ success stories. 
Our achievement is recognised when their pride shines through after successfully 
reaching their goal.

Kurt with Plant Holders he made.Amy participating in a Surf Lifesaving course.

Solly

Solomon, or Solly as he prefers, is well known not only within the Cairns community, but 
throughout the Cootharinga cohort. Solly is a long term customer of Cootharinga and is a very 
active community member, smiling and engaging with anyone he meets. Employed and on 
the board of a local radio station, Solly also keeps himself busy and a part of the Cootharinga 
community by volunteering his time as a facilitator for the Cootharinga Cairns bulk recruitment 
in-house training, which has been twice this year so far.

Solly is a proud Torres Strait Islander man who loves to share his story and is very approachable, 
which makes him the perfect person to present and have open discussions with new recruits 
about living with a disability. He takes great pride and joy in being able to assist new staff 
in understanding disability and his culture, while also informing them of the supports that 
he likes to receive. During these sessions we take the opportunity with Solly to emphasise 
the importance of providing choice and control to our customers while receiving supports, 
and how this will look different dependant on the situations and the person the recruits 
are supporting. The new recruits enjoy having Solly involved in the onboarding process as 
he adds value to their learning, better prepares them for what their new roles entail and 
highlights how they can provide quality support to our customers. Solly looks forward to 
contributing to these training sessions and is always asking when the next one is being held.

Solly is a strong contributor to the Cootharinga community and is a valued customer. We 
look forward to what he will bring as a contributor to the onboarding process for our Cairns 
recruits.

Solly sharing his story with new recruits.
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training to become a full time Therapy Dog. Having Karen, Harley, and Hunter as part of the 
Cootharinga team provides our customers with connection and a different form of therapy. 
Many staff look forward to the visits as they see how much of a difference they make to a 
customer’s day.

We wish Hunter all the best in his training and welcome him to the team.

Axel with Harley (left) and Hunter (right).

Before Karen even has a chance to get 
Harley and Hunter out of the car, they are already 

greeted by excited expressions...

Harley and Hunter – the Therapy Dogs

Harley, is a much loved Therapy Dog who volunteers his time with his owner Karen. Karen 
and Harley have been volunteering with Cootharinga for over five years and are much loved 
and valued team members. Harley loves his job and is usually waiting at his front door for 
Karen to put on his therapy lead as soon as he hears the magic word ‘WORK’. This year, we 
welcomed a third volunteer, Harley’s little brother, Hunter. 

Before Karen even has a chance to get Harley and Hunter out of the car, they are already 
greeted by excited expressions, hearing Harley and Hunters names being called, and 
beaming smiles peeking through the windows. These greetings and special moments with 
our customers are what makes Karen love being a volunteer. For Harley and Hunter, we think 
it might be the cuddles and treats they get when they visit. 

When speaking with Karen, she mentioned that welcoming Hunter into the team had been 
a highlight for her this year. Although Harley is loved by everyone, the excitement and joy 
our customers have in assisting Karen in training Hunter has been quite memorable for Karen. 

“It is great to see all the giggles and smiling faces as little Hunter 
muddles his way through his training. He looks at his big 

brother Harley for guidance but, usually slips off someone’s 
lap or gets a bit too wriggly.’  Although, he brings so 

much joy to everyone. They are very careful and 
understanding with him. Customers also love 

the ‘responsibility’ of looking after Harley 
for a moment if, I have to move away to 

help Hunter for a second.” 

As Hunter is still in training, he does 
not accompany Karen and Harley 
all the time, but as he gets older, 
customers are seeing him more and 
more often as Karen continues his 

Terrie with Hunter (left) and Harley (right).

Therapy with our Furry Friends
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Andrew

Andrew lives in a Cootharinga supported independent living unit where, since being 
discharged from hospital in late 2020, Andrew has engaged in intensive allied health 
therapies through Cootharinga North Queensland to develop his skills towards meeting 
his functional goals.

Andrew continues to work towards developing his communication skills so that he can 
more effectively communicate with his family, friends, support staff and others in the 
community.  He has also been supported to develop skills in Augmentative and Alternative 
Communication systems to complement his speech and promote independence in 
expressing his wishes and needs. Andrew is working hard to further develop his social 
communication skills across a range of environments. He has been highly motivated 
and dedicated in working towards his physiotherapy goals and developing his physical 
skills since being discharged from hospital. One of his physiotherapy goals is to walk 
independently along the Strand. Andrew is well on the way to achieving his goal, and is 
already walking 600m along the Strand with his walking stick.

Andrew is working with his physiotherapist to walk even further and will explore 
other assistive technology available to him to achieve his goal of walking the Strand 
independently.  Andrew has been working with his Occupational Therapist to develop 
his upper limb skills, and continues improving through practising independence in his 
daily life, including self-care, meal preparation and laundry.  Andrew is very determined 
to complete his daily activities independently and has demonstrated significant progress 
in re-learning these activities so that he can complete them with maximum independence 
and safety. 

Allied Health

 I know everyone’s progress is different but I believe 
with therapy I will keep achieving my goals.  I need 

therapy to keep me on the right track. 
My beautiful family is my motivator. – Andrew

Andrew developing his physiotherapy skills in the garden.
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Allied Health
Alex and Jordan, reaching goals together

Alex and Jordan commenced with our Allied Health Service in 2019 at just 18 months old and quickly stole the hearts of our therapists and admin staff alike. They access physiotherapy, 
occupational therapy, as well as speech and language pathology. Alex and Jordan have both made significant gains across all areas of their development. 

Alex has recently begun to walk and one of the focus areas of his therapy is improving his walking pattern and balance. 

Jordan has made huge leaps in his communication skills and one of his therapy goals is to continue expanding his verbal language and learning further key word sign. 

Both Alex and Jordan are also developing their school readiness skills and their therapists are working with their wonderful family to ensure they have all the equipment and other supports they 
will need as they transition to Kindy and beyond. 

Alex and Jordan continue to bring joy to our staff with their cheeky, can-do attitudes and we can’t wait to see all that they achieve in the years to come! 

Alex and Jordan with their therapists.
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Skills and Transition
Multisport Group

The Skills and Transitions Townsville Multisport group was thrilled to be a part of a 12 week 
Surf Lifesaving course that started in January 2021 and was held at the Arcadian Surf Life 
Saving Club along the Strand every Wednesday afternoon.

Seven Cootharinga customers participated in the course with two weeks in the classroom 
learning theory on beach safety, rips and currents, sun safety, water safety tips and about 
Marine Stingers. The group found the theory components fascinating and were ready for the 
next modules which covered all of the different equipment used on the beach, including 
First Aid Kit, CPR and Defibrillator, as well as basic patient care and who to approach on the 
beach if help is needed.

After two weeks in the classroom the group were keen to hit the sand, which they were 
extremely excited about.  They donned their stinger suits and caps then visited a lifeguard 
tower at the beach where they practised identifying the flags and rescue equipment.

Then into the real fun with warm up games on the beach including Red Rover, beach relays 
and beach flags to prepare them in learning about and practise tube rescues, board rescues 
and wading. 

There was a lot of laughter from everyone when 
they were learning to ride a Rescue Board, and 
every member of the Skills and Transition group 
accomplished this with determination and pride.  The 
group was fortunate enough to have a few sessions 
with waves in the water which added another level 
of fun on the boards.

From the beach to the water, every member of the 
group attempted something new, tried their best 
and obtained new skills that will stay with them 
throughout life.  

When asked about their favourite part of the course, 
many stated they loved the water activities and 
swimming.

Thank you to all involved, especially Surf Life Saving Queensland who provided a fun, 
interactive and educational environment for the group to learn and develop in.

Cootharinga customers participating in the Surf Lifesaving course.
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Equipment Solutions
What it means for our customers

“As parents of a child with severe spastic quadriplegic cerebral palsy we are no strangers 
to challenges. We have had little choice but to learn how to locate and utilise the right 
services and individuals. Those who are not only passionate about what they do, but also 
knowledgeable, patient and have a true desire to make a positive change in the lives of 
those with physical needs.

We have been involved with Cootharinga Equipment Solutions for over five years and with 
their knowledge, understanding, willingness to customise and skills to follow through on 
this, we have been in good hands. 

To many this may not sound like much, but to those who have a family member who 
requires a wheelchair or other significant equipment, you will understand. This is a necessity 
to facilitate access and integration to society and an independent life not just physically, but 
also socially, and is a hurdle that requires assistance to clear. 

The process to even reach the point as a parent, where you truly understand the need 
for, and even admit to yourself that your child will require a wheelchair for mobility, is not 
only daunting and emotionally challenging.  It is quite often a drawn-out process you must 

emotionally work through before you can 
even start thinking about the specifics of the 
equipment. 

The next major step can be equally as 
challenging. This is when you understand the 
responsibility of you as a parent to ensure 
you select not just the right equipment, but 
every accessory and feature of that which 
will provide for your child’s physical needs 
and abilities. And then all of this will change 
yet again as a requirement for your child’s 
equipment to either be upgraded or grow 
with them come around sooner than you 
could even imagine.

Jeff at Cootharinga Equipment Solutions has 
been incredibly knowledgeable, positive, 

proactive, patient and open to suggestions and input from not just us as parents but of 
course therapists, and even our son 
Nolan. 

At every point, from customising 
a footplate and how it folds 
away to showing the advantages 
and disadvantages with physical 
demonstrations of cushions, back-
rests, head-rest, chest and shoulder 
straps, waste straps, ankle straps, tray 
designs, armrests and even wheels 
we have been in skilled and capable 
hands with Jeff and his team.

Cootharinga Equipment Solutions 
have assisted us in transitioning Nolan 
from a special needs pram, to both 
an electric and a manual wheelchair. 
Recently, Cootharinga Equipment 
Solutions also facilitated the growth 
of both these chairs to suit Nolan‘s 
body and abilities as they change. 
And literally nothing was too hard, 
with Nolan now having both updated 
so that they service his needs as best 
they ever could. 

Thank you, Cootharinga Equipment 
Solutions!”

Christian & Nicole
(Nolan’s parents)

Jeff making an adjustment to Nolan’s chair. Nolan’s electric wheelchair.
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Customers & Hours No. of 
Customers

No. of 
Hours

Allied Health 400 3905

Group/Centre-based Activities 166 69862

ISS 266 164350

SIL 98 282704

Number 
of

Customers

400

166

266

98

Number 
of

Hours282704
164350

69862

3905

Our Staff
10,000+ hours of face-to-face learning for the year.
200+ hours per month of online learning delivered since introducing 
the Learning Hub.

The Learning Hub learning management system was introduced in November 2020 with great uptake 
from staff: 80% of our people completed their mandatory modules by the beginning of April 2021. 

Hours of Support

Staff
Members 47%

34%

19%

Staff Members No. of 
Staff %

Part Time 261 47

Casual 186 34

Full Time 102 19

Staff 
Diversity

77%

23%

Staff Diversity No. of 
Staff %

Female 460 77

Male 140 23

Years of Service %

Less than 5 years 79

5 to 10 years 14

11 to 15 years 4

More than 15 years 3

Years of
Service

79%

14%
4%

3%
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• Formation of the North Queensland Society for Crippled Children.

• Cootharinga Nursing Home Official Opening May 1957.

• Official Opening of the Matron and Nurses Quarters, May 1961.

• De-institutionalisation commenced.

• Built Casa Martinez, first purpose-built house in the Community, 
providing housing for 10 people.

• Special Education and Training Centre opened, later housed 
Administrationand the Library.

• 3 purpose-built accessiblehouses opened in Townsville, Cairns and 
Mackay.

• Change of name to The Cootharinga Society of North Queensland 
(1991).

• Commenced Rehabilitation Technology Service (1992).

• Commenced Family Support Service (1993).

• Built Accessible accommodation in Mount Isa.

• Closure of the Cootharinga Nursing Home.

• Commenced Individual Support Service.

• Closure of Mount Isa accessible accommodation property.

• Achieved accreditation ISO 9001:2000

• Babinda Bargain Centre opened (2002).

• Became a member of Ability First Australia. Commenced Walk with 
Me.

• Purchased property at Keane Street for Head Office and RTS.

• Assisted individuals to move from Casa Martinez to Gardenia Ave.

• Affiliation with Easter Seals in the USA.

• Launch of Respite Service in Townsville and Mackay.

• Opening of the Activity and Respite Centre Townsville.

• Building of Leila Ave (Townsville), Little St (Cairns) and Meadow St 
(Mackay) accessible housing.

• Autism Service expands to children with all types of disabilities.

• Commenced focused Support for School Leavers.

• Built 3 new accessible houses at North Shore, achieving first Platinum 
Standard Certification in Australia.

• Launch of Parent Connect Service Rockhampton and Townsville.

• Re-established supports in Mount Isa and secured building in Mount 
Isa for School leavers program.

• Opening of new office in Mackay and office in Cairns.

• Building of house at Kinnardy St (Townsville).

• Launch of Glencore Community Hub in Mount Isa.

• Opening of 1800Cootharinga Centre in Townsville.

• First NDIS Customer starts with Cootharinga 
(2016).

• Opening of 2 new accessible homes in Cairns 
& Townsville.

• Approved to provide Aged Care In-Home 
support.

• Acquisition of Cootharinga Gardens (2018.)

• Expansion of services – Charters Towers, Normanton, Croydon.

• Opening of The Community and Activity Hub (Townsville).

• Commenced services for Child Safety.

• Skills and Transition commenced in Cairns.

• Opening of 2 new SDA accessible homes in Townsville.

• CNQ became a subsidiary of CPL - Choice, Passion, Life.

• Refurbishment of Cootharinga Accommodation & Recreation Centre.

1950 - 1999 2000 - 2018 2019 - 2021

Cootharinga Achievements
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Cootharinga Events 2021
19th Annual Charity Golf Day

This year we held our 19th annual charity golf day. Held in mid-June, we had 16 teams 
from 13 supporting organisations throughout Townsville. It was great to see returning 
teams including Pickering’s Auto Group, C and H Cleaning, Rotary of Thuringowa Central, SF 
Constructions, Slater and Gordan, North Queensland Family Dentists and Glencore. We also 
welcomed Halls Firearm, Harcourts, TyrePower and Telstra for the first time and look forward 
to their continued support next year for our 20th anniversary. 

The 16 teams enjoyed a shorter game of 12 holes teeing off with a gun shot start after 
a networking brunch. Throughout the day, players took part in many of the novelty holes 
including nearest the pin, longest yard, and in sponsorship with Pickering’s Auto Group, 
players had a chance to win a Hyundai i20 if they landed a hole in one. Unfortunately the car 
was not taken home by a lucky player, but many did go home with prizes and auction items 
including a sailing adventure around the Whitsundays including overnight accommodation, 
six bottles of wine and a degustation for two at A Touch of Salt, and an overnight family 
holiday to Cairns. A special thank you to the 20 volunteers from Queensland Country Bank 
who assisted us in manning novelty holes, serving food, and selling raffle tickets throughout 
the day.

At the end of the 12 holes, teams were invited to join us for the presentation, wood fired 
pizza, and live entertainment out on the lawn near the club house. A big congratulations 
to first place winners, Halls Firearm, who were the first ever all female team to win and 
took the consecutive trifecta win from SF Constructions.

 Thank you to all our sponsors and supporters who took part. We look forward to an even 
bigger event next year for the 20th milestone of Cootharinga’s iconic charity event. 
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Our Volunteers

Thank you to all of our amazing volunteers who dedicated their time and skills to Cootharinga 
throughout the 2020-21 financial year. Cootharinga received over 6406 hours from 30 
volunteers throughout the regions.

The majority of volunteers assist us at our Babinda Bargain Centre located in  Babinda, 
Far North Queensland.  Here they have many roles that range from collecting and sorting 
donations through to customer service.  

We greatly appreciate the time and dedication you offer to Cootharinga staff, customers and 
their families and look forward to another successful year ahead.

Just some of our amazing volunteers at Cootharinga North Queensland.

6,406
VOLUNTEER HOURS

We sincerely thank and appreciate our wonderful North Queensland Volunteers.
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Our Customers Living the Life They Want



TOWNSVILLE
Head Office
20 Keane Street
CURRAJONG QLD 4812

PO Box 792, Castletown
HYDE PARK QLD 4812

Phone: 07 4759 2000
Fax: 07 4779 9443

1800 Cootharinga
Allied Health Service
6/264-278 Woolcock Street 
Service Road
CURRAJONG QLD 4812

PO Box 792, Castletown
HYDE PARK QLD 4812

Phone: 07 4412 5800
Phone: 1800 266 842
Fax: 07 4412 5858

CAIRNS
Unit 3/143 Buchan Street
CAIRNS QLD 4870

PO Box 897
BUNGALOW QLD 4870

Phone: 07 4036 7900
Fax: 07 4036 7991

NORMANTON
77 Landsborough Street
NORMANTON QLD 4890

PO Box 420
NORMANTON QLD 4890

Phone: 07 4745 1278

MOUNT ISA
22 Beverly Lane
MOUNT ISA QLD 4825

PO Box 2451
MOUNT ISA DC QLD 4825

Phone: 07 4437 4800

MACKAY
Level 2/65 Sydney Street
MACKAY QLD 4740

PO Box 317
MACKAY QLD 4740

Phone: 07 4944 2100

CHARTERS TOWERS
Shop 2, 11-15 Church Street
CHARTERS TOWERS QLD 4820

Phone: 07 4761 6600

ACN 009 656 679 • ABN 92 009 656 679
20 Keane Street, Currajong Q 4812

PO Box 792, Castletown, Hyde Park Q 4812
Phone: 07 4759 2000 • Fax: 07 4779 9443

Email: enquiries@cootharinga.org.au
Website: www.cootharinga.org.au

Our Purpose: 
“Tailoring solutions to assist people

live the life they want!”


