
ANNUAL REPORT
Catholic Diocese of Townsville
2013 - 2014
BOWEN  |  BURDEKIN  |  CLONCURRY  |  MT ISA  | NORMANTON  |  TOWNSVILLE

Suicide Awareness Walk, Mount Isa



Mt Isa

OUR MISSION
Centacare provides professional and respectful services to 
strengthen individuals, families and communities. We are a 
social service ministry of the Catholic Diocese of Townsville

OUR VISION FOR 2013 – 2016
To inspire hope, create wellbeing and seek justice

OUR VALUES
Guided by the Gospel and by the standards of our professions,

we are directed in our work by these principles of Catholic 
Social Teaching: Human Dignity, The Common Good, Solidarity 
and Subsidiarity. The values that motivate us are:

•  Compassion

•  Integrity

•  Professionalism

•  Social Justice for all
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PRACTICE PRINCIPLES
This year the management of Centacare worked 
with staff to develop a set of Practice Principles to 
guide staff around creating a positive work place .  
The practice principles also are reflected in the work 
our staff do with  clients and the community.  This 
exercise was part of the “Find Time Find Balance” 
advocacy plan for the year and has provided a 
strong message to staff around how we treat others 
and expect to be treated.  The practice principles 
are now part of Centacares daily work practices and 
fit well with the organisation’s ethics and values.

1.  Be Yourself  
Be genuine, authentic, honest, sincere, real, 
have fun and be yourself. Centacare values you. 

2.   Be Professional 
Do no harm, consider professional behaviours, 
professional boundaries, professional reflection, 
diligence, integrity, needs-based best practice, 
duty of care and results-based accountability.

3.   Be Inspired  
Be joyful, passionate, creative, flexible, 
innovative, adaptable and curious. 

4.    Be Excellent  
Be the best you can be. Set high standards. 
Share your excellence and expertise.  
Be a mentor.

5.     Be Respectful 
Be tolerant, non-judgemental, courteous and 
tactful. Be accepting of the individual.

6.    Be Considerate  
Say thank you, be kind, be empathic, manage 
your emotions, be responsible for your own 
behaviours. Clean up after yourself. 

7.     Be An Active Listener 
Give people your full attention. Listen to 
what people are really saying Be aware of 
body language.

8.    Be Consistent 
Consistency in service delivery helps clients. 
Procedures are there to help you. Be reliable, 
be punctual.

9.     Be Collaborative 
Everyone’s job has value. Be a cooperative 
team member.  We need to work together to 
make a difference.

10.     Be An Advocate 
Be fair and just. Social Justice, human 
rights, equity, diplomacy, human dignity, 
empowerment—be the voice for those 
without one.
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In Memory of Most Rev Bishop Michael Putney AM DD STD
20 June 1946 - 28 March 2014
On 17 March 2014 Bishop Michael forwarded this Easter message to the Diocese of Townsville:

“Easter will soon be upon us, bunnies will emerge from hiding and eggs will be hidden around the house for 
children to find.  It is a time of great fun, particularly for children.  So who would want to talk about a man 
being tortured to death 2000 years ago and then supposedly rising from the dead. I, for one, would.

I have learnt in my body what I knew in my head and heart these past fifteen months more fully than I ever 
have before that suffering never has the final word, that darkness, pain, suffering, sorrow, grief, shame, regret, 
sadness need never define our lives or govern our sense of well-being.  I have learnt that one can rise above 
it all and still be happy, still give oneself to others, still love, still laugh and rejoice in the goodness that one is 
experiencing and which one sees all around oneself.  For Christians, this is the gift of Easter, the gift of Jesus 
dying and then rising from the dead, and his sharing that experience with us.  Easter, therefore, is a great 
feast of hope.

Today, too many people cannot see beyond what is going wrong in their lives and lose their hope for the 
future.  Too many give up and settle for only half-living, others try to flee from what they are going through 
and try to ease their pain by turning to alcohol, drugs, or sex, in unhealthy ways.  None of this works, of 
course.  Happiness can only be discovered in our hearts and it is always intimately associated with love.  If 
we lose our hope and our capacity to love, and our willingness to love, then our lives certainly become bleak 
and dark, and some finally decide it is not worth living, which is an incredible tragedy.

Hope does not come naturally to us, but if we accept the message of Easter, then we find in there a reason 
to keep going.  We find grounds for believing that we can get out of our mess and find our way forward 
because we will not be doing it alone, we can be sustained by God throughout it all.

This is why Easter is about more than bunnies and eggs, as much fun as these are.  It is about the very heart 
of our lives, and about the very grounds for living through the storms and dark moments of our lives.

I hope that this Easter each one of you will discover that the message is for you, and will find new hope, new 
joy, new peace because of it.”

MOST REV MICHAEL E PUTNEY 
Bishop of Townsville

Most Reverend Bishop Michael Putney was appointed the fifth Bishop of Townsville on 24 January 2001. He 
will be missed by everyone at Centacare North Queensland. May he rest in peace.   

During the year Centacare officially changed our name to Centacare North Queensland. This was something 
Bishop Michael fully supported and endorsed prior to his death, as our services extend across a vast variety 
of locations throughout  the North Queensland region. Our services also encompass  some communities in 
the Cairns Diocese. With reference now to Centacare North Queensland, we believe the agency will resonate 
more fully with staff who work across the whole Diocese, as well as the communities in which we work.



Director’s and Advisory Board Chair’s Report: Annual Report 2013-2014
The landscape in which our sector is delivering services is changing and changing for the better.  The 
National Disability Insurance Scheme, for example, will fund individuals with a disability rather than block 
funds to agencies such as Centacare.  This will be a radical change and not just in funding; it will require a re-
orientation of the types of services we provide. We are preparing for this.  Similarly, a massive re-organisation 
of Child Safety services in Queensland will change the types of services agencies will provide and radically 
alter the agencies’ partnerships with Government.  Our programs have already made the types of transition 
required.   At the same time, beginning originally with our Federal funding departments, over the last few 
years we have been asked to concentrate more on how well we are doing our work (outcomes) than on 
what we actually do (outputs).  This, too, is a good thing; funding bodies and citizens need to know they are 
getting value for money when they fund agencies like Centacare.  

These policy changes align well with our Strategic Plan to ensure that what we do makes a difference in the 
lives of the people we serve.  Of course, every agency says they are making a difference but we measure 
the changes happening in people so as to provide evidence of the difference we say we make in people’s 
lives and circumstances.  The evidence of our outcomes for this financial year is set out in this Annual Report.  
Read and be impressed.

On a sadder note, our Bishop, Michael Putney, died during the year after a struggle with cancer.  Bishop 
Michael was a great supporter of the work of Centacare North Queensland and enjoyed meeting staff 
and catching up on the work we do.  Bishop Michael loved hearing about new programs we had been 
funded for and new initiatives that expanded Centacare’s work beyond the diocese.  Thus, as part of the 
Sister Diocese relationship between the Diocese of Townsville and the Archdiocese of Port Moresby he was 
appreciative of Centacare’s commitment to provide training and support to Archdiocesan staff.  Similarly, he 
strongly supported Centacare’s association with DePaul Institute of Science and Technology in Kerala, India, 
to prepare social workers and practitioners for working from a neuroscience perspective in the treatment 
of childhood trauma.  Above all, Bishop Michael inspired us with his calm acceptance of his illness and his 
ability to inspire a hope-filled life even under the most arduous circumstances.

Above all, the work we have done, set out in this Annual Report, we have not done alone.  We thank the 
members of the Centacare Advisory Board for the continued advice and assistance they have given to 
support the vulnerable members of our communities. We also thank the staff of the Commonwealth and 
State Government departments who work with us.  Together we have made a difference in the lives of many 
thousands of families and individuals across North Queensland.

DR. TONY McMAHON   CRIS DALL’OSTO 
Director, Centacare Townsville   Chair, Centacare Advisory Board

Tony McMahon (Director) and Cris Dall’Osto (Chair).
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Tony McMahon (Director) and Cris Dall’Osto (Chair). Centacare Advocacy plan poster “ Find Time Find Balance”.



OUR STRATEGIC PLAN 2013-2016
Our Strategic Plan, based on Results Based Accountability, focuses on making a real difference for the 
wellbeing of our communities. 

The strategic plan identified client populations, their needs and Centacare’s response providing us with 
focus and guidance for both our client and corporate services. These priority populations and identified 
outcomes continue to be relevant. The following are priority populations:

•  Children at risk and/or experiencing disadvantage

•  Adolescents at risk and/or experiencing disadvantage

•  People with disabilities

•  Individuals and families seeking improved mental wellbeing

•  Families

•  Indigenous people

•  People from Culturally and Linguistically Diverse Backgrounds

•  Remote Communities

Respite House Beach Walks Shade Sail opening, Selwyn Park. Funds raised by Irena Paznikov.
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 Centacare’s achievements for 2013-2014 

•  6798 individuals received support through Centacare North Queensland this year..

•  30% of people who received a service were aboriginal and or Torres Strait Islander.

•  2051 of the total individuals supported where children.

•  88250 support hours were provided to people by Centacare NQ across the region. 

•  Centacare NQ service area covers 807 576km2. Staff are either located in this area for have visited that 
community during the year 

•  This year our Diverse Abilities program has commenced preparation for NDIS.  This is an exciting 
opportunity to plan for a significant change in the way people will have control over the services  
they receive.  

•  Our programs in the Diverse Abilities have continued to provide innovative and professional services 
to the people we support in Townsville and Mount Isa.  A highlight for a resident at Trinity house in 
Mount Isa was that he took a cruise which was supported by a staff member of Centacare NQ.  The 
holiday was a great success and a long term goal achieved.

•  The Gambling Help Service has developed some productive partnership with Jupiter’s Townsville and 
the Townsville RSL through offering support to those who wish to self exclude.  These partnerships have 
also continued with key local services to ensure that clients are able to access gambling counselling 
and support as required.

Staff paintingMega Playgroup, Mount Isa



•  A staff member Rebecca Brown presented her work at the National Association of Gambling  
Studies Conference.

•  Centacare NQ was successful in acquiring funding to deliver a HIPPY program in the Burdekin.  This 
program will benefit the community in encouraging parents to be the first educators with their 
children.  The commencement of this program will see stronger partnerships with the community 
and sector and has allowed us to develop a stronger footprint in this community and an opportunity 
to open an office in Ayr.

•  Julie Hill a Centacare NQ Hippy coordinator in Mount Isa was successful in winning a State Service 
Award for her dedication to her role and passion for her community and early learning. 

•  The Family Intervention Service has this year incorporated a Counsellor into the program.  This role will 
bring expertise in trans generational trauma for families with a history of abuse.  This role highlights 
the need for specialist services in working with complex and vulnerable families.

•  This year saw strong innovation in our FRC program. This included completing a practice paper 
“Combating Barriers to Family Dispute Resolution” which considered linkages between theory 
and practice. This research lead to a trial of including a consultant/counsellor in the family dispute 
resolution process to address barriers to participation.  The trial was successful and will see a full time 
role as part of the FRC program next year

Centacare Circus Team. Palm Island
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•  Centacare NQ counselling programs have worked on improving access pathways for clients this year.  
Staff have engaged with several community events including, Welcoming babies day and National 
Aboriginal and Islander Observance Committee day of recognition.

•  Communities for Children have had a particular focus this year on facilitating greater support to Family 
Support Workers in the community.  The benefit is that isolated workers are able to learn, debrief and 
develop skills through coming together.

•  Centacare NQ commenced new Partners in Recovery service in Mount Isa during this year.  The 
program is run in partnerships with Red Cross and will benefit people who are impacted on by mental 
health issues in the Mount Isa region.

•  Centacare was fortunate to receive funding through Department of Social Services for Drought 
Support.  The program will commence in the New Year and will provide face to face support to 
people who are impacted upon by Drought in 14 Shires.  This is an amazing opportunity for staff to 
travel and work in small and distant areas to gain further understanding of the issues impacting upon 
communities and families in this significant drought.

Julie HIll - Winner of the State award for Community ServiceChild Protection Week Activities Promotion Activities by staffCentacare Avtivities



Stories from the year 

•  StandBy- a post suicide bereavement service is in it’s first year of operation.  The servicing area is vast  
and covers the regions  from Mornington Island to Birdsville.  StandBy’s second community visit was to 
Boulia.  Boulia is a town 300km south of Mount Isa on the traditional land of the Pitta Pitta people, with 
a population of about 230, 40% of whom are Indigenous, and is famous for sightings of the mysterious 
Min Min lights.  The town hosts the Shire Council offices, a small supermarket/hardware store, library, 
café, pub, Centrelink office, Primary Health Clinic, Boulia Community Support Service, Primary School, 
Sports and Aquatic Centre and two churches – Catholics and the Anglican and Uniting Church.  The 
Australian Pub is the centre of social gathering with locals enjoying a beer and good hardy meals.  
On my second night in town, I was talking with one of the locals at the pub and someone chimed 
in saying “You’re the one down from Isa, and you help after a suicide, I heard you were in town.”  This 
trip taught me how word travels fast in a small town and that the pub was the place to make contact 
with the local community.  Even if they didn’t talk to you directly, they were always listening to what  
you are saying.

•  A Rosa Counsellor worked with a child who had experienced significant complex trauma at an early 
age and was having difficulty coping in the class room due to difficulties focusing on schoolwork as 
well as being stuck in fight/flight mode and problems regulating his emotional state.  Through weekly 
one on one counselling as well as psycho-education for his Foster Carer this child demonstrated an 
increasing capacity to self soothe by implementing coping strategies as well as an increase in capacity 
to focus on school work.  This led to a decrease in class room behaviours.

Quiet time at Respite House Baby Bridges Event, Townsville
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•  A 3 year old boy lives across the road from playgroup which is held in a dusty park in an area of 
significant social disadvantage.  When Jono first attended playgroup he wouldn’t participate or 
interact with others.  He only wanted to play on the equipment.  Now when he sees the council man 
put the toilet in the park for playgroup he sings out to his mum ‘come on mum, let’s go’.  He knows 
it is playgroup day and he is excited to be learning.  He and his mum have also been enrolled in the 
HIPPY program and together are building great school readiness skills for next year.  Activities he won’t 
do with his own mum at HIPPY he will do with other mums –his mum then sees how other mums 
interact with her son and she has been gradually learning how to do this too.

•  A young Indigenous woman was referred to StandBy by Centacare’s Homelessness Team when the 
client disclosed her struggle with dealing with the loss of her brother to suicide.  Through initial 
discussions with the client, there seemed to be a need for some spiritual intervention - some cultural 
healing.  We consulted with another Centacare worker, who was also a StandBy Crisis Response Team 
member and a local Aboriginal woman, about the possibility of local cultural healing for the client.  
The client was immediately linked with Kalkadoon Elders and spent time discussing family issues and 
her future aspirations for herself and her child.  After a private smoking ceremony in the Leichhardt 
Riverbed conducted by two Aboriginal Elders with the client, she felt strong enough to talk with 
StandBy.  Acknowledging the importance of cultural healing created trust between StandBy and the 
client as well as a space to express her story without shame or sadness.  This all occurred within one 
week, a remarkable outcome in a short span of time.  The power of localised Cultural Healing was 
seen and felt first hand and one that has had a huge impact on StandBy’s work within the community. 
Feedback from the client says it all: “I am now a stronger person, I can see things more clearly,  
the future is not so daunting.”

Normanton Parade HIPPY Event, Burdekin



FINANCIAL SUMMARY REPORT
Centacare is funded by:

•  Department of Communities

  - Housing and Public Works

• Department of Social Services

• Catholic Diocese of Townsville

• Xstrata Mining

• Brotherht

• United Synergies

• Red Cross

• Australian Government Attorney-General’s Department (AG)

Staff numbers

At 30 June 2014, Centacare Townsville employed 166 staff members of whom 150 were female. 106 staff 
were full time employees and there were 27 part-time workers and 33 casuals employed.

Baby Bridges Event, Townsville Staff at NAIDOC Week Celebrations, Townsville

AR13/14
P 14



2013-2014 Income Sources 2013-2014 Expenditure

Client Related Costs (7%)

Property Costs (8%)

Travel and Training (3%)

Motor Vehicle Expenses (4%)

Administrative Expenses (6%) 

Employment Costs (72%)
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Mount Isa FIS and CIS workers Hat Party at Respite House



CENTACARE  
SERVICES
Relationship and Family Support Services

Family and Relationship Counselling  
(Est. 1979)     
The Family and Relationship Counselling 
Program provides counselling to individuals, 
couples, children and families with a focus on 
family and relationship issues.  

Education and Life Skills Program (Est. 1992)
Courses enhance individual quality of life for 
men, women and children and strengthen family 
relationships. Life skills courses also include 
Marriage Preparation (Est. 1992)

Bowen Community and Individual Support 
Service (Est. 1996)  
Provides counselling to individuals, children and 
young people.

Regional Family Dispute Resolution Service 
(Est. 2003, Western Region only) 
Provides information, support counselling and 
mediation for individuals, couples and children 
experiencing difficulties or seeking to make 
decisions regarding separation or divorce. 

Circle of Life Program (Est. 2004)   
The Circle of Life Program is a holistic counselling, 
education and support service which assists 
individuals, couples and families to work through 
their pregnancy-related concerns.

BRIDGE Program (Est. 2005)   
Provides counselling and family support to 
children, young people and their families where 
harm or risk of harm is present.

Family Relationship Centre (Est. 2006)   
Provides information and support around 
relationships and family enhancement as well as 
family dispute resolution for families who want to 
discuss parenting arrangements.

Family and Children’s Services

Family Intervention Service (Est. 
1992 in Mt Isa, 2006 in Townsville 
and Cloncurry and 2012 in Normanton)   
Supports families to address on-going child 
protection issues which have impacted on 
their ability to meet their children’s care and 
protective needs.

Rosa Program (Est. 1994, Townsville)  
Provides therapeutic counselling to children and 
young people who have experienced harm.

Reconnect (Est. 2001, Mt Isa)   
Reconnect is a program which helps young 
people between the ages of 12 and 18 who are 
homeless or at-risk of homelessness. 

Pathways Program     
(Est. 2002 in Townsville and 2004 in Mt Isa)   
Provides individual counselling for school 
students, support for parents and carers and 
resources and/or training for teachers. 

Counselling Intervention Service  
(Est. 2006, Mt Isa)    
Provides counselling and support for families, 
children and young people, including household 
management and family therapy.

The Home Interaction Program for Parents and 
Youngsters (HIPPY) (Est. 2010, Mt Isa)  
HIPPY is a two-year home-based parenting and 
early childhood enrichment program targeting 
families with young children.

Employee Assistance Services

ACCESS (Est. 2001)   
The ACCESS Program provides a range of 
services to organisations and their employees. 
Services include counselling, educational 
workshops/training, mediation, corporate 
coaching, professional supervision and Critical 
Incident Response.

Employment Services 

Job Preparation Program (Est. 2008)   
The Program is a 12 week work-readiness program 
that provides participants with basic skills needed 
to gain employment and/or training. 
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Participate in Prosperity (Est. 2008)   
Offers a range of services to increase access to 
employment including counselling, referral, 
advocacy, practical support and community 
based activities.

Diverse Abilities

In Home Program (Est. 1999)   
Provides flexible and empowering support and 
respite options to individuals with disabilities 
and/or families caring for a child or adult with a 
disability in the community.

Respite House (Est. 1990, Townsville)   
Offers the opportunity for individuals with a 
disability to experience some time away from 
home as well as allowing the time for carers to 
engage in other activities.

Trinity House  (Est. 2005, Mt Isa)   
Trinity House provides accommodation and 24-
hour support in a homelike environment to adults 
with an intellectual and/or physical disability.

Community Services

Gambling Help Service   
(Est. 1993 in Townsville and 2002 in Mt Isa) 
The Gambling Help Service provides counselling 
and support services for people with problem 
gambling behaviours, their families and friends. 
Community Education Programs are available 
for groups, community organisations, schools 
or businesses.

Remote Area Integrated Support Service  
(Est. 2002)  
Provides counselling and support services, with 
an emphasis on early intervention, to children, 
young people and their families who are 
vulnerable and are at risk of family breakdown. 
Services are provided in Normanton, with 
extended visits from Mount Isa to Cloncurry, Julia 
Creek and Richmond.

Cloncurry Community Support Service   
(Est. 2004)  
Provides information, referral, counselling and 
support services in Cloncurry.

Communities for Children Initiative (Est. 2005 
in Mt Isa) An initiative to support healthy young 
families, including early learning and care and the 
provision of community education programs and 
activities such as playgroups.

Homelessness Early Intervention Service  
(Est. 2006 in Mt Isa) 
The program provides support, information, 
referral, advice and case management to families 
and individuals who are at risk of homelessness. 

Family Crisis Accommodation Service   
(Est. 2006 in Mt Isa)
The service provides short term crisis 
accommodation and a range of supports to enable 
families to secure long term accommodation and 
improve their ability to provide a stable home life.

StandBy North West Central Queensland 
Service  (Est 2013 based in Mount Isa)
The Service provides support and information 
to people who are bereaved by recent or a 
past suicide.  The service includes 24 hour 
service response. 

Julie Hill - Winner of the State Award for Community Service

Centacare NQ Management Team



Townsville Office

410 Ross River Rd, Cranbrook QLD 4814 
PO Box 1362, Aitkenvale QLD 4814 
P: (07) 4772 9000 
F: (07) 4755 0322 
E: centacarenq@centacarenq.org.au

Mount Isa Offices

80 Short Street, Mount Isa Q 4825 
PO Box 1375, Mount Isa QLD 4825 
P: (07)4749 8100 
F: (07) 474 33184 
E: cfs@centacarenq.org.au

5 Miles Street, Mount Isa, QLD 4825 
PO Box 1375, Mount Isa QLD 4825 
P: (07) 4749 8000 
F: (07) 4743 5492 
E: cfs@centacarenq.org.au

Bowen Office

5/36 Powell Street, Bowen 
PO Box 826, BOWEN Qld 4805 
P: (07) 4786 4158 
F: (07) 4786 4266

Cloncurry

William Presley Place 
2/88 Steele Street, Cloncurry QLD 4824 
PO BOX 88 Cloncurry QLD 4824 
P: (07) 4742 0542 
F: (07) 4742 0737

Normanton

26 Dutton Street, Normanton QLD 4890 
PO Box 398, Normanton QLD 4890 
P: (07) 4745 1586 
F: (07) 4745 1093

Ayr

3/143 Edwards Street, Ayr Qld 4807  
P: (07) 4783 6536 
F: (07) 4755 0322

ORGANISATION DIRECTORY

2013/2014 Annual Report Designed by  
OracleStudio - www.oraclestudio.com.au
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Enjoying the Centacare Playgroup in the park



www.centacarenq.org.au

Centacare North Queensland cares about the 
environment and the world we all live in so 
we choose to distribute our Annual Report 
publication online which saves on unnecessary 

usage of paper, printer inks and toners. 


